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= with answers
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Social and Travel

Unit

number Title
1 We're here!
2 What can I eat?

Where will 1 find
it?

Can ] get money
here?

Somewhere to
stay

Is this what 1
need?

Who's it from?

Where can we
park?

Topic

Airperts and travel

Food and eating
out

Shopping

Mony!

Hatels

Health care and

tolletries

Keeping in touch,

Parking:

o find our whm shaps atemm

o read a siore guide and find out wiere to buy things
o read signs tounderstane them

© buymoney at a Cumrency Exchange and understand a
leaflet about retuming unused cumency
© predict the content ol & ; text by thinking about the topic

in your own Ianguage
o follow instructions 1o use.an ATM

o skima hotel website and form an opinion of the hotel
o find out detalls about a hetel's fadilities
e choose a suitable hatel

o identify and find things in a chemist's

o skim a text to fingthe part that 1s mast usefl to you
o decide if medication is suitabie

o follow instructions on packsts

o work out the main purpases of cards
o read a message aloud

o understand a message on a card

o identify types of messages.

© read 3 message and respond 1o it

o find words with similar meanings in a text

o try-and work out the meaning of unknown words

o read a leaflet about parking and work out where to park
o find out-about pay and display parking
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Work and Study

Unit
number

10

11

12

13

14

i5

16

Title

Let's go there

T'd like to register

What's on
tonight?

This school
sounds good!

T've chosen this

onel

Use a pencil!

It's on the
noticeboard

I'm working

nights

Topic

Bergen

Health care

Television and
films

Choesing a school

Readers.

Exams

Jobs and
adverfisements

It the workplace

www.languagecentre.ir

Map of the book

How to ...

0o 0 0 0O

=]

find out what js available at @ Tolrdst Information office
read a leaflet and find put when the attraction is Open
ané how much It costs

use grammar 1o help link words it sentences

find out how to register at a medical centre

find out how to see a doctor

put the sentences of a text into your ewn wards
complete a health questionnaire

use a dicionary with English definitions
read a TV guide and choose programmes to watch
read a film review and understand the wiitar's epinicn

find out about a language school from fts website
guess the meaning of new words fiom the context
chouse a language course

use the cover and Blurb of a book @ p1'-ed‘im il type
and tepic
chiaose a reader

© read and understand a description of the KET exam
© identify exam tasks
o follow examuinstructions and do the tasks

0 scan advertisernerits atid find information
o understand alist of tips
o skim advertisements and decide if they are useful

© work aut who and what pronouns and possessive

adjectives refer to

o find out about the duties of a job
© understand a memo

idenfify duties that have not been carried out




© Wiat are these diferent kinds of taispart?

R =

T

SR G

© Where o these Kinds of anspart go from?

p- 82

go to Useful language

A At the airport

1 Look at the pictures. What are

the people doing? Match the
sentences with the pictures.

They're collecting their baggage.
They're going through Customs,
Thiey're showing their passports.
d They're arrving at the airport.

[t S i =1

10 & Social and Travel

OO0k

Did you know ...?

English is the intermational langyage of fravel and
comirmiinication, You will ugually find information inthe
language of the courtry you are in—and in English. For
example atan airport in Spain, you may see this notice
PASO AUTORIZADOD SOLAMENTE PASAJEROS
PASSENGERS ONLY BEYOND THIS POINT




We're here! [|/| 74

2 Look at the four groups of signs and notices below. Match them

with the four pictures in Exercise 1.

A
Welcome to Oslo airport

Velkommen til Oslo Lufthavn

L m

Camera surveillance

Baggage trolleys

8 Bagasjetraller

€]

Customs

Kameraovervaketomrade =
~ Toll All passports (7
_ : Alle pass
No smoking Animals WS e -
4 Dyr .
Rayking forbudt T = Wait here
?- X Goods to declare VRS
Varer til fortolling| = 1
Toilets 1 1 EC/EEA citi
A= Nothing to declare| " o i
ke Intet 3 fortolle g
Learning tip Y —

(fyou apeake a Buropean langiiege, some Enqglish
Waords may look stmilar to wordg in your language:
Fhigwill help you to understand the meaning of
Sworcis yeu 8o not know. For example:

arrivals —amw ([ialian)

Pasepolt — pasaponte (Spanish)

baggage - bagages [French),

‘ \Passenger — passageiro (Portuauess)

tailet - toalsia (Poliah)

3 Look at the airport signs and notices in
Exercises 1 and 2 again. Which words are in
English? ... ...

4 Do you know which language the other words
are in? Is there a clue in one of the notices in
Exercise2? . .

5 Are any of the words in the signs and notices
the same in both languages? Which words are
similar?

6 Look at the English signs and notices again.
Are any of the words similar in your language?

www.languagecentre.ir

‘ Focus on ...
| vecabulary
[ There are many useful Wnrcis in this saction
about airports and travel. Read the descriptions
of some of the words. Write each word,
a somesone'who. is travelling in a car, aeroplane, etc,,
bt hat cumrDI]'I"lg lim car, deroplane, eic.
a metal structure on wheels which is used for camying
thitEe s L.
| ¢ asmall book with your photograph in that you need
toemeracountny —
d all the suitcases and bags that you take with you I
whenyoutravel . |
the area where someone examines your bagswhen |
youare goingintoacountry
f we say this 1o someone wha has just arrved

2]

E bra
Where can you find Eriglish signs and notices in your
country? Start & list ol English words {ou see in your town
aof ity '

practice

11




(U714 We're heret

B Getting into the city

1 Imagine you are going to Oslo for four days and you are staying
in a hotel in the city centre. Before you leave home, you want to
find out how to get to the city centre. What would you do?

Tick v/ one or more of the boxes.

\'d look in a guidebook. [ ]

'd ask someane who knows the place. [_]

I'd look on the Internet. ]

I'd ask at a travel agent's. [

I S OE R

2 Your friend went to Oslo last year. Read what she told you
about transport into the city centre. Does anything she said
surprise you?

The airport is a long way I Thereis a special airport

from the oty cenitre. train inta the dity centre,
o . = |
The airport train is It's easy to find a
faster than the bus. taxi at the airport.

f

© [ There isn't an underground There aren't so mary

station at the airport. buses at weekends.
' 2/ S
3 Look quickly at the text below. Where is the text from?

a8

e 5 &

(S AIRPORT

AIRPORT GUIDE

A itpswwwosine/

|2 Location

| ogle Gardermoen airpert is 50 km /(31 milss) north of Cslo SSEy.
. Public transport into Oslo

i TRATN: The Adrport Express Train (Flyteget] is the guiokest
. 20 mirutes) into the Tity dentre. Some Flytoget trainsizum
osle Sentralstasjon omly. Others also stop at undercround
matn urderground station Nationalthestret, A single t-idg!:t
inber-city and express trains from Skien;, Lillehaomer <nd
Ed¥pert Garderfiden station on their way to Oslo. Thess traim
frequent.

PAXI: Thers ara always taxis at the airport termiazi: if you
: you'can atrange 4 taxi throush Airport Taxie (cel: 23 238

informaticn desk in the Arrivalg hall and the taxi rask 15
| BUS: The SRS Birport Bus (Plybussen) runs betwesn Orto Alsg
{ Buseterminalen and continues tn the Radizson Seandinasia
minutes|. The first stop is Furusst skole and you can ges
bus leaves every 20 minutes on weekdays, and cvery 2030
bus leaves the airvport at 01.00.
" COATH: The adrport poach NOR-WAY Bussskgpress runs toffres £
- and Gievik.

12 & social and Travel

™
|

4 Read what your friend told
you in Exercise 2 again.
Underline the information in
the website which confirms
what she said.




We're here! | 1
A o, . ??g . f»-

S Look at the address of L 4 o, )’}"q;/ aysers B IR i3
your hotel and the map . Q@iﬁ‘“ o, '_;u:gm_lm Hekpps | % I““‘ &
of central Oslo. Find the () Kottt onsion "0, : s
hotel and three of the >
places from the website %
on the map. Which place 5“%,_{
is nearest to your hotel? &

5 F
4 oy

10648845/ 052968 Np15895

EX Flybussen

Ung.nr. 986 978 364 mya
(U908, 07 4 34
Sl Ovgs avldig £56 -3

§ Look at the ticket and

tirnetable.the

correct word. FAs Osle Lutthouy
a Theticket / timetable TIL: Oslo Ciny
15 for the taip,
b The ticket / timetable
s for the bus,

1 Voksen
SUM:

HEFaw 82 wya Eradiame
Gralay Kn. ZERLI

uuu.ﬂybuasen:;E

120
Kr.120

From Oslo Airport
© Valld from 1 Tth Juna 2006

B Lol G0t

Can-do checklist

Tick'what you can do.
| can ideniify English wirds.
| can follow signs and read notices at an airport.

I'can look at a website and find out the best way to travel
on from an airport.

www.languagecentre.ir

-'Qﬂmﬁlﬁl‘]ol’l.

m"”"i;@
Y,

7 Look at the ticket, the timetable and the
website again. Answer these questions.

a How often are the trains / buses?

b Hew much does the train '/ bus cast?

8 How would you travel to your hotel in the
centre of Oslo?

Iidraimle oo e

E Grapractice

Which airpart is nearest to your home? Look on' the
Internet and find some information in English about
transport to/from this airport. Write sentences like the
sentences in Bxercise 2.

N NN R R R AL

Can do Need more practice

13




et ready to read

o @irdBthe words so that the sentences are

go to Useful language p. 82

A The most important meal of the day

1 Look at the text on the

opposite page quickly. Learning tip
Answer these questions. Wihien you ead, it is not necessam Bt e ot
Tick v one of the boxes. Vou only need to/indersts - e
a What s it? information you are looking for
amenu [ ]
: :;ﬁﬂl%lj 3 What does the leaflet call the two tye in the
b Where is it fom? photographs?
a cafe u eridires s eNsessnsdpaninsionnunniryr oS —
a shop D SERRASS———————— o
a hotel [] . , | .
4 You're interested in having b
2 Look at the photographs on leaflet again and complete th
the opposite page. Which
of the items in Get ready to a Wheri an you have breakiastth 8
read can you see? b Where can you have it?

c How much does it cost! :
d Where and when do you payrs

14 [} Social and Travel
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B

.

breakfast

All you can eat for
just £6.50."

Relax with a tasty full
breakfast from our
breakfast buffet ...

& kicls eat freel™

Help yourselt toibrezkfast between 7an—10am

(Barn—T11am at weekends)

Just ook and pay at recaption when gﬂu’cﬁaék.’.lh.-

Did you know ...7
The most famous meal in Britain used tobe the
raditional fried breakiagt Nowadays people ugually

only eat & cocked breakfastin hotels or cales. f_n
genelal, people don't eat o much meat; and also
they are always in & humyin the morning The mast
popular breakfast 15 geteal ortoast

www.languagecentre.ir

What can [ eat? |

s to chilfdedn 10 years or dnda
e paylrig sl ong.

Breakfast in your room
or on the run for only £4.

Getting up early, pressed for time or got an
attack of the midmight munchies?

Why not try our breakfast bag? Enjoy it in
your room or take it on your journey. You can
order one from reception any time or f you
order before you go to bed. we can deliver
one to your door for the next morning =

**tweewill deliverto your door between Sam and Tam only. Breakfast
bags can anly be purchased from reception, Fictures of food are for
illustrative purposes only. Actual dishes may differ

-

5 The leaflet mentions breakfast buffet. Do you

think this means that there is waiter service or
is it self-service? Find two words in the leaflet

which give the answer.

Class bonus
Close your books. Write a-list of breakfast items in the

photographs. The winner is the student who remembers

the most items!

15




7772 What can I eat?

B Here's the menu

1 Look at the menu below quickly. Answer these
questions with yes or no.

16

G
b
d

Is this @ menu for a vegetarian restaurant?
Does the menu show food and drinks?

Does it show prices?
Are there any desserts on the menu?

appetisers

Goat's cheese salad @
Soft chesse on 3 mixed salad,

Thai chicken

2 Look at the menu carefully. Which food items
do the dishes contain? Make three lists in your

notebook, like this;

MEAT
chicken

3 You now know enough to choose your meal

VEGETARLES
salad

OTHER
chezse

from the menu. What would you choose? Why?

Nd choose.

Tender chicken pieces served with a sweel Thal sauce.

Soup of the day @

Ask aimember of staff for today's soup. Serve

mains

Fish'& chips

fried cod served with chunky chips & peas.

Sausage & mash

1asty beef sausage senved with imashed potaio, peas &.a light graw.

Chicken salad with grapes

d with a bread rolf & butter

Sliced chicken breast & grapes sénved on a mixed salad.

Boz (170g) steak

Sirloin steak served with chunky chips, peds, tomigtoes & onion rings.

Cheese and onion tart @
Served with a mixed salad.

Cheeseburger @

Served with chunky chips & a mixed safad.

@ Make it a double burger for just £1 extra.

@ Suitabie for vegetarians.

& social and Travel
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What can I eat? it 4

ook at the text in italics on ( e 2
the menu. The text in italics Focus on .. -
scribes the dish. Find the vocabulary -

d or words which answer @the ward in each gair which matches the short definiion.
hese questions. a aliquid which goes with food  pieces /Gl
8 Goat's cheese salad — what kind b a cut of meat breast / sirloin
of cheese? ¢ an adjective meaning ‘big chiinky / soft
softcheese . ... d food can be cut this way fried / sliced
5 Thai chicken - what kind of e easifto/cut ek e
chicken? Write each unused word above next to the correct definition,
.................................................. t a part of the body [
Thai chicken — whiat exactly is B an adjective meaning ‘nice’ e s
T h food can be cooked in this way
... B | oppesite ofbard
Fish & chips — whatkind of fishy [ | smallbits PR

e B e P e s

Fish & chips — what kind of chips? S Imagine you are at the restaurant with a group of friends. What
would you recommend to the following people?

Sausage & mash — what kind of For someone who | I'd recommend | followed by
Sausage? a s vegetarian

Chicken salad with grapes — what
kind of chicken?

b doesn't like salad
t loves chease

d isanadiet

6oz (170g) steak — what kind of
steak!

il Class bonus

Make a class menu. Choose a dish. Then write a one-line description of it
(like the ifafics on the menu)l Then look at the menu and choose from other
students' dishes.

E Gra pracbice

Have you ever'seen a menu in your courttry which is both in your language and
in English? The next time you see a menu in English, try and work out what the

dishes are.
Can-do checklist
_ _ 3 2 G i)
Tick what you can do. Can do Need more practice
| can understand 3 text without knowing the meaning of
-every word.
I can book breakfast in a hotel.
| can chopse food from'2 manu.
\ NS J

. 17
www.languagecentre.ir



Get ready to :!B_ad-_

o Write the names of the things in the list on the left
td-. u:gp to Inwurtawn or ity if

a i}
b. S 22 A e AL Ao 1 et b b L
c .
f;’ PR T —t

Wﬁte';s.ar Dafter the name of H‘ae%}fap

go to Useful language p. B3

A It’s on the ground floor
2 Now look at the shop opening hours. Find the

Learning tip answers to the questions. (question 1 = text 1,
Soanning is-when we tead & text auickly to find a question 2 = text 2, question 3 = text 3.)
pattifrular pieecs of infarmation. We do Hot read avery | _es, ibls. IES coen Syoes Tlam &0 Spm on Sundads.

ha

ward. We stop teading when we find theinformation 2 e

3

WE want.

Three people want to go to three different

shops. Match their questions with what they g |
are thinking. Monday

Tuesday

] [15 it open on Sundays? ] Wednesday
2 2 Thursday

2 | What time does:it epeninthe | [] Friday

{ marnings? ] Saturday ([EEEDEEO

27 | Sunday

3 [ Is it open late one evening? ] ]
2

_‘4\,__/‘--*\._/&_.-

"*“‘V_’-“"_\_\ OO

b A UHimish work at six ¢'clock, bt
» | could go on iy way home. L

WMJW

M
| can't go during the week, but |
| could go at the weaekend. .)

Sunday

18 (& Social and Travel




You are looking for these things. Match the
ings with what the shop assistant says.

] @Es, are in'Men's accessories. ] [e]

b [ You'l find perfume in Cosmetics, | []

= &Gmts are in Womien's lmulwear.j ]
= 4
d L Baby clothes are in Childrenswear. ] []

\C
8 @H find suitcases in 1-uggage.j ]

- I Mebile phones are in Gadgets and games. | []

can the store guide. On which floor will you
find the departments in Exercise 37

@ Men's accessories _grownd floor
b Cosmetics

- Women's footwear
Childrenswear
- Luggage
Gadgetsand garmes

STORE GUIDE

2 Childrerswear G Account opetiing/

Children's accssspries e Ents
Home Cafe
[Lugaage Cash rrachine

Crdering service
I Account opening/ Parsanal shopper
payrents
Baby facilities

Caillect by car

Watch reEpars

ALCE55GTIES
[Disabled facilitios Coimetics

Ordering service Gadgels and games

Restaurant Jeweliery and wilches
Telephone Menswear
Toilets 4‘ k Men's accessories

Wedding service
Womenswear

Men's fostwear
Wemen's accessories
Wormen's footiear

You go to Debenhams on Wednesday evening.

www.languagecentre.ir

Where will I find it? ||}

A

Did you know ...?

GB English US English
miound door first floor
Arst floer gagond floor
sacend floor third foor

Class bonus

Write & list of six things you want to buy in the
department store. Give your ist to a partrier. Find the:
department and floor for vour partner's six things.

5 Scan the store guide again and find the

answers to these questions. Which floor do
you need to go to?

a Can| make a phone call?
Yes. you can. There's o telephone on the first floor,
b Are there any toilets?

¢ Can | getsome money here?

d Do they teparr shoes?

Can | have something to eat?

m

f |sthera a hairdresser’s?

Focus on ..

spelling

One word in each pair is spelled ingorrectly,
@il the correct spelling. Then check yaur
answers in the store guide.

a (accessories)  acessories
b restarant restaurant
¢ telephon telephone
d gadpets gadjets

e jewellarny jewelery
f 'machine mashine




TS Where wrill I find it?

B What does that sign say?

1 You are in a department store and you
want to do these things. Which sign -
should you look for? Match the signs with 2

Fitting

the things you want to do.

You warit to try o a pair of trousers.

You want to have a cup of coffee. [

You want to go up to the second floor. [_]

You want to order 2 smaller pair of trousers. [
You want to leave the building. {ul

You want to pay. ]

= e Bl I e i

2 While you are looking for the signs in Exercise 1, you see the
sighs below. Look at each sign and answer the question.

ARE €XIT ONLY BUY | GET | HALF PRICE
This door will open in an emergency on hundreds of best-selling (Ds

a Canyou get out here? d 'Does this mean you get two COs for the price of one?

TAK FREE SHOPPING
for non-€( residents t*

When you spend a minimum of £50* UFT OUT OF ORDE€R

*exdudes dchildrenswear
RAsk any sales assistant for details

b Can everyone have tax free shapping? e Can | go up'te thessecand fleor in the [ift?

SALE STARTS TODAY! Shoes repaired

while you wait

Up to 30% off our original prices

¢ Do things cost less than usual? f Must | come back later for my shoes?




Where will I find it? || |/ '3

ok at these notices on shop
vin( s and doors. Match the : _ _ (
ptices with the explanations below. ; ( il - use other
¥ou can shop here six days aweek.
The shop is open onie evening. [_|

You mustn't eat anything in this shop. [ ]
b B careful when you come through the
Nsor ||

You car't get out here. [_]

Wou must pay in cash. [

Wo bicycles against this window @l

All towels — 25% cheaper

E Gra practice

Go into a shop or departrment store in your town. Look
at the signs and notices. How do you say these things in
English? Rewnite the signs and notices,

] 7 Sl 2
Bk what you can do. Can do Need more practice

} & scan a notice to find the information | need,
¥ can find out when shops are open,

& read a stare guide and find out where to buy things.

an read slgns to understand therm.

www.languagecentre.ir



Get ready to B (-5

fﬁf an

'h Y{au daﬁ"t r,heed a. tn!;gaguATM
... froman ATM — you'can't get

emf?w gn!yﬁnt?f euﬁmm

wu c'...—.-'.___ - 4 = . i
f Canlhave arecepf?| | your bank or eedht card sttement .

go to Useful language p. 83

A Buy Back Plus

1 Mieko is on her way to 2 Here are some more of Mieko’s questions. Answer the questions
Mexico City. She has just with yes or no.
spent a few days in the = _
United States. She is a | Do ! have to pay 9" | When | return ynspent
changing US dollars into commission when pesos, s the exchange
Mexican pesos at Travelex | return pesas | e rate higher than for
at Los Angeles airport. haven't spent? buying themn?
Look at the leaflet on the j,/— —— 3/
opposite page quickly and [
answer her question. © | Dol have to pay for the g | Is there a time limit on
Can | retm any Nexican \_Bu\,ﬁack FPlus offer? the Buy Back Flus offer?
pesos | dor't spend? 2/ 2
P4 .l . :
3 Now answer the questions in Exercise 2 again. Give more
[ details from the leaflet.
L 3 No, ib's commission free.
b eermmnrsrrrrr e 1 e TS . -

22  [§) Social and Travel



By back your fare

Terms B Conditions

PBSsEan,
*» The purchass ¢

e same wisit,

\Why take Buy Back Plus = Tragalg

A,

ad the Terms & Conditions section of the leaflet. Are these
ences true (T) or false (F)?
WO can return your meney to Travelex in the country you're going to, £

S ¥ou have to pay $10 if you want to buy cash and travellers cheques
‘al the same time. ...

b You can't return unspent currency mare than a month aftat buying it .
§ You must show your passpart whien retuming your foraign currency, ...
B You can't return more foreign eurrengy than you bowght from Travelex: ...

'the correct verb to complete each sentence.

Yol / don't have to show your passport when exchanging meney.
d You can / ean't use the By Back Plus offer when exchanging more than
S10,000.

 Nou must / dan't have to show your receipt if you want to return your
foreign currency.

You must / don'’t have to return all yaur unspent curency at the same
time,

& Youcan / might not always find this offerat Travelex in the LISA.

www.languagecentre.ir

* O Bvllabie 10 Thavalew custame
= Lffee s nan-transferabis sne SUbjEGL TR produgtion of a valid

® [Faveley respres the

GUARANTEED PEACE OF MIND 50t

Can I get money here? (||| 4

_rf'.;fu_u e returning fom your
[BHrREM AW 3T s, we will

Sectre the valie of yaur currency far yoiur
owr peace of mind for only §5.

ﬂnmmission
Free
| e,

I edehaning in the LUSA only.

f cagh end the purchase of Travella
1e of cee 15 Chinlies g
regaidad &s fwo senanate et i

fEnsEE BVen if purchased g

* Mexmun exehange limit of 10,000 spplias.

* Buy Eank Plus ssmbenges must ae Gormpsted wWithin
e Gfainal plrchass,

* (ffer canditions! on erasantatiofaf the ohginal receint and
PESEIONT WIeR feturmin

* Dffer alid for nne retu)

31 days of

& Peign cunransyior tavalips aheques

lar N ExEhanga oy,

= il Dnly by beek pmspent curnancy halght from Travelex:
PO L0 Wit Travelex ‘Buy Reck Plus’

iy vl us Traveisy wot |ty mansy

6 Read the three sentences about
Mieko's trip. Do you think she
will use the Buy Back Plus offer?
Why? / Why not?

a ‘She wants to exchange 827 Inta
Mexicar pesos.

& | don't think Mieko will use tne Buy
Back Plus offer because the cost of
taking up the offer is §5 which is
quite @ large percentage of the 427
which she cap retuim.

b She's doing a two-menth Spanish
course: N Mexico.

c She's only changing planes at Los
Angeles an her way back to Takyo,




Uik Can I get money here?

B Please insert your card

Learning tip

Prepare youreel forreading atext by thinking about
the topic in your own Janguage This will help you to
predict the gontent of the Engheh text and work out
the meaning of any unknown words.

1 Mieko has just arrived in Mexico. She is going
to get some money from an ATM. Tick v/ the
thing she needs to know before she uses the
machine.

her debit card number [
het bank account number [ ]
het PIN (personal identification number) [_]

u

L

]

= _FE'-'Sl £ash

[ [l |
o M i
e

Ui
=
Aot
b

T

Other ¢

IR e
Ll
~t

2 Which of these options do you have when
you use an ATM in your country? Tick +/ your
answers.

You can ordes & bank statement. [ ]

Yo can find cut hew much money you have in your
bankaccount [

You can ge2 money from the machine. [ ]

You can get a receipt. [

You can order a chegue book. 1

You can start again i you make a mistake. [ |

3 Look at the nine screens. These show English
instructions for using an ATM in Mexico.
As you read the instructions, mime the actions

and press the keys.

ESE AT




lof the things in Exercise 2 can Mieko do
& Mexican ATM?

‘Did you know ...7

e first AT was at Batclays Bank
. iEnfield. Lendon. I was ingtalled
% 1057 The maxmum withdrawal
Slowed wag £10

Be seven verbs on the screens. These
fimperative form of the verb. (The imperative
e same as the infinitive without 'to") We use
srative form for instructions.

BiE the verbs.

£ r t

Bre some instruetions for a machine which you can
B change euros to dollars. Complete the instructions
e thewerbs above,

~ _ __the amountin figures.

* _ _ Ctocancel or change the amiount
____ youreuro banknotes,

B wour US dollass,

e foryour receipt

-3

an-do checklist
®what you can do.

a1 Buy money at a Currency Exchange and understand
Batlet about returming unlised clirency,

ean predict the content of a text by thinking about the topic
B iy own language.

‘ean follow instructions to:use an AT,

www.languagecentre.ir

Can I get money here? ||/|;:4

5 Look at the screen below. When might you see

this screen on the ATM? Tick v your answers.
| afterscreen | []
afterscreen 2 [
afterscresn 3 ]
after screen 4 []
afterscreen 5 [

110 IS S P

You have not responded
within the v i

Look at screens 4 and 5 on the opposite page.
Which buttons can you press on these screens
if you don’t want to continue?

Class bonus
Migko decided not to continue: How many different ways

«can you finish this sentence?

‘She dedided not to continue because _..'

E bra practice

Next time you use ar ATM, choose English instructions

and follow therm.

S N N AR R AR AR RN AE

N

Can do Need more practice




‘nees whreh;aw tiue for you,

lrﬂlhe;ﬁm abmat?s@ﬂ holl D[j

go to Useful language p. 83 |

A In the heart of the city

Learning tip

Skimming is when weiead a
e quickly to firid out whatdl
s about or 7o get a general idea.
We do not 1ead every word, We:
gt the main idea and we don't
pay gitention to detals. (Bes also
Learning tpinTinit 6.)

1 Valeria and her sister are
going on a week’s holiday to
Luxor. Valeria is checking the
website of their hotel. Look
at the words below. Skim the
homepage. Circle)the words
which best describe the
hotel.

a cheap / expensive
b big /small

2 the words on the

homepage which make you
think that the Mercure Luxor
is a top-class hotel.

26  {& Social and Travel
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Mercure

®  The hotel
Rooms
Hotel services

Sports and
Leisure

SR AN L RO T

Mercure Luxer

Yaur hats!

* % Kk %

4 star hotel offering 314 rooms each
with a balcony overlooking the Nile
or the gardens.

In the heart of the city centre.

1 kilometre from Luxor Temple.
6500 metres from Luxor museum,
Papyrus and the shopping area.

2 restaurants, cafe, 3 bars, beauty
salon, gift shop, hairdresser,

a heated pool, nightclub, sports
facilities,

Private parking.

Meeting room.




Somewhere to stay || ||| 5§

ip-class hotel. Read this
@ge. Does it mention

ngs you thought of? e
® Rooms
at the webpage again. Hotel services HODI‘H(S}: Ay
e : N ; : ,
ot like most about o umbsr of free children in parents’ room 2
. Jaind ports ar :
doms? i Room fittings:
: 220/240 ¥ AC
- ) Air conditioning
Phone
d nouns Radio
Bind noun is made Satellite / Cable colour TV
88 Words— ort gallery, Bathroom fittings:
ple. Find compound nouns Bath tub '
sWeboages in this section ) |
esi with these words: SaoHN Sauiioe
QYL HSSE Worcs: Hot dishes
gift .air colour bath | Cold snacks
Weekday hours: 24 hours |
Ha's sister has some Weekend hours: 24 hours 1
itions about t!me hotel. Otlior sorvioes:
at her questions. Dry cleaning / iraning
wer the questions with Babysitting on request
" no. Safe deposit box at Reception
Hes
: 7 Here are some more questions. Can you find the answers to
B o these questions on the website? Write | don’t know if there is no
o the ol | = information.
a | ls breakfast included | Apr'E kvnie-
— in the price? S
F‘he“;a 1‘3"3\"}5_;9” m___ | b | Isthe hotel far
_I'I.Ihe edroom? from the airport? o
¢ | Doall the rooms
B 55 the rooin have balcopies? |
got a shower? - d | Is the hotel near
the River Nile? o o= T
: ) ‘ N
ks there @ safe deposit | - - e | Cenyouhavedinner |
box in the badroam? In your room? :
5/ f | Canyou use : B
_ credit cards?
Now answer the questions in )
Exercise 5 again. Give more ;
Betails from the website. 8 Would you like to stay at the Mercure Luxor? Why? / Why not?
.. i< 1 Lilomeire from Ve like /| wouldn't like to stay ot the Mercure Luxor because

Leoxor Te.mpLe_.__ '

R Class bonus

Write six more questions about the hotel. Give your questions o a partner.
R Answer your parner’s questions.

www.languagecentre.ir



g Somewhere to stay

B This looks great!

1 Fabio is travelling around

the world and is planning
to travel to Luxor by train.
Do you think the Mercure £y Lrcatity
Luxor is a good hotel for e = i =00 T —— —_—c
him? Why? / Why not? AETERTE m‘ﬁ; "L THE NEFERTITI HOTEL
Uihink ) | domn's inkt e Uur :”Ith Thie Nefertiti Hotzl was the first budget hotel in Luxor and is in the
N ‘v oo heart ofthe Historical district. To the west, the hotel overlooks the
Mercure Lixor s @ good okel | S Gndlent Luxor Temple and the avenue of the Sphinxes, the river
for Fabo because. . .reeeeen " fa Nile and the West Bank Mountains:
S s (It T a7 S— N —
P Luxor s o
2 Here are three questions Temple ory i Avensss il qpbiyes
Fabio always asks before 100m Nirpart 15 krm
he chooses a place tostay. . 1 '| el =3
Add two more questions o / - s
to this list. Train <tafian i s

f HOW TO FIND US

$ Has my room got 15 i The Nefertit is ten minutes walk from the railway station and
own bathroom? thiee from the bus station.

It s {ocated on El-Sahabi St, g side street of Karnak Temple'St
(Sharia Bl Karnak). To reach the hatel &n fost from t
sm:m walk mmmmmm towards Luxar

whilch fa ght onta Karnak Temple Street,
7 0n your Ieft. The hotal |s on your right.

b (Can | use the Internat? J ‘
LY

Ny
WeE ar mw Ensﬂf{artorpldcmummw ‘at the traln or bis
= . | = station as:a fres service.
¢ [ = there a laundty SEN!CE.?_J
-L/ D knmar
B L0k gee | gt foce | ek
A DR WY B o e Loy
3 Look at three pages ey
e aau’tfﬁ:&
from the website for the 7 u —I : L__ N Wy
Nefertiti Hotel. Write [ (WEFERTITE MOTEL  rHE ROOF T&Rmct |
the answers to the. three S -a-ur rauﬂam is whers:
guestions in Exercise 2. RGN Alsel TR
b ! of dnnl-:s and: Egvplian
I dishes, and you can

B QA S e FESTARAFG e 1 ‘also drder one of r
*Wntﬁ‘ukm

Did you know ._..?

Nefertiti was & queen of Bgypt

‘ FREE SERVICES
who nitled from 1372-1350 BC.

For aur guests, we provide fi
after checkout, Brochures:

She wags the wife | ‘desk. As always; we offer fr
of Akhenaton, ‘We also have:
» Laundry service v\snm;'ur shop
= Bike rentals = Billiard table and games
B e

28 &) Social and Travel




',- the webpages again.
ir these questions with
8, or | don't know.

more details if you can.

B b fen Pprens ladh e

e e

e fiotel near Luxar Temple? J

L ks about 100 metres away

B You et in the hotel?

[Roams and ratas

e a telvision
e bedroorm?

£ ™
& e room got s shower? |
/|

$here a safe deposit box in
% bedrocim?

1

9

S

Do all the ropms
have balconias?

Somewhere to stay ||

5

- Qw

Lnkor; Egqypt
;239'."—"!“16 r”‘:yji RJ!-(:I'.S
The Nefertitl has 25 rooms, all with air-conditioning, private
shower and toilat.
Many rooms have balconies. We provide towels, toilet paper

andsoag,
UK Stefling  Euras  US Dollar
Single ES €6 &7
Double £7 €2 ‘§IL
Triple £ €12 414

Also: payable in Eqyptian pourads.

\Our healthy breakfasts are available anytime until noon
(included With the room), Y6U Nave your ehoice for @
‘Continental or Egyptian breakfast.

& frasie

5 Would you like to stay
at the Nefertiti?
Why? / Why not? Would
you rather stay here or at
the Mercure Luxor?

Bihere a shop?

| LlsThe hotel near the River Njle? J

Tk breaklast included in the price?] k [Gan yeu have

& = e -
E Gra practice
diriner in your room? ] ; ]
Y l.ook on the Intetnet and
-

find a website about a hetel
i1 your colntry. Find some.
information in English. Bo

T
§8the hotel far from the airp'orlg

you think visitors will like: this
hotel?

.

2/

3an-do checklist
Bwhat vou can do.
a skim @ hotel website and form an opinion of the hatel,
S ind out details about a hotef's facilities.

80 choose 3 suitable hotel.

www.languagecentre.ir

N N NS NET|

N

Can do Need more practice
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You ean bu'az denal Ipmm[]

go to Useful language p. 83 to p, 84 |

A I've forgotten my toothpaste
1 Look at the things in the pictures. Look at each label and the product. J

] -

SKIN CARE

Wi
.

[frequent use
shampoa
for normal hair

I *'--91,- \é;
gives
essenfial

moisluee from
lop o foe

. healthy|
| gums | —_—

Sl 24 finger plasters
Antiseptic pads klﬂ' germs o

Washproof
Plasters

for rotural molls

i 10

Dentacare fesal|
DAILY TOOTHPASTE { '

or sensitive teeth

30 (& Social and Travel



see the sign HEALTH CARE as you go into
ghemist's. Which of the things in Exercise 1

; - pharnmagy
B8 care: molthwash,  tollebries: body lotion,

ere will you see these signs? Match them with the two
rtment headings TOILETRIES and HEALTH CARE,
€ T or HC in each box.

NESEl " deodorants
O
dental
] - -
skincare cosmetics
—re o

th the things in Exercise 1 with the signs in Exercise 3. There
fre than one thing with some signs and no things with other
= Write lists.

Ines Jasters, Nosuesy tablebs

IS

ce about each of the things in Exercise 1. Begin your sentences

You use this/these'to ... on You use thisdthese if ... . For example:

=S to wash yeln halr 7 You use this if vour beir is dm’y Exchange your
s with a pariner Decide which things your friend is describing.

www.languagecentre.ir

Is this what I need?

Did you know ...?

chemist's GB Fnglish
you probably find in this department? ol M e
Tk : TgsLore S English
zh will you find in the TOILETRIES pharmacy Ansttalian Eugl:
artment? Write two lists. ) : o an gtk

South African English

5 Katka has gone to the
chemist’s because she needs
some of the things in Exercise
1. Look at her bill. Which of
the things did she buy?

Deptca bougnt

Thank you for shopping at

D

BAKER STREET - 774
Served by: MEENA
13/07/B008 1235
Nurofen Th 1k G 1.59
R&S shower gel 1-k5

Body Ltn Reg 200 2.4y

TOTAL TO PAY 5.77
Cash 10-00
Change y.23

You've just missed out on
c4p
in points te spend in store

Pick up your Tnstant
‘hdvantage Card
Eaday amd stapt saving

Boots The Chemists Ltd
HElW 4385 D?74 133

E Gra practice

Look at the things in your wash
Bag or in your bathroom. Are
the labels in English or n yeur
language? Find the name of the
thing in English 'on the label.




(6 Is this what I need?

B You'll feel better soon

1 Katka doesn't feel very well. She's got a headache

and a cold. She thinks she might be getting flu.
What do you think she should do?

I thirk Kadke should.

Learning tip

We niten skinva text to find the part of the text which
is most usefulAmpotant fous. We read fhe important
part slowly, and we probably read some waords and
senlences more than auce morder undersiand (he
delalls. Tt s particulady important [orsad insiictions
carefully. (Bes also Learming tipin Uit §))

2 Katka bought some tablets at the chemist's.
Skim the back of the packet and decide if the
tablets are suitable for her.

srgTalng
sk

=cold & fly

|| “hieadaite

3 Katka wants to know how many tablets she
can take and how often. Skim the back of
the packet again. Where can she find this
information?

4 |s this advice correct? Tick v the advice which
is correct.

a You should take two tablets the first time. [/]
b You should have a glass of water with the tablets. [_]
¢ Ifyou don'tfeel better after 2 hours, you should
take 1 or 2 more tablets. [_]
d You mustn't have more than & tablets in 24 hours.[_]

32 {8 Social and Travel

rOCUS On ..

vocabulary

Read what some other people say about their

medical problems. Find the name of the problem

on the back of the Nurofen packet.

a | get avery bad headache, and soretimes | am sick.
mt-g ¥ a L 1 e

B I've got a really high temperature.

c | think I've pulled a muscle in my leg

d |'egot toothache, — — —— - —

5 Katka's friend gives her two other products for
her cold and headache. Have you ever used
things like these? How do you use them?

- BLOCKED NOSE |
« HEADACHE

Tt

[N i L i
v lake at the first sign o

acold o fu for q

ight i they ipent ol




Is this what Ineed? || | |'§

6 Read the backs of the packets and decide if
these two products are suitable for someone
ESTAIT with a cold and headache.
DECONG
— Omymetozoline
I| - irsclonsfrse 7 Katka wants to know how often to use the
?ﬂffrﬁaﬁmrﬁu nasal spray. Skim the back of the packet again.
i

) GESTANT NASAL SPRAY ﬁﬁﬂ?ﬁﬁﬁﬁmm Where can she find this information?

Oxymetazoline atheriise directed by your

f from a blocked noseg K,

8 Put the pictures into the correct order to show
how exactly to use this medication.

ylel 2000 300 40 s

Oxymetazoline

ﬂnuirfﬂnkzmniﬂk )

q inas | =

prescribed by your doctor,
consult him before s

e e
wﬂﬁaﬁmﬂ!mja:'rie;ﬂ

9 Would you use any of these three things -
Nurofen tablets®, Cold and flu drink, Vicks nasal
spray — if you had a cold, a headache or flu?

N R R A R AR AR EREREE

oo checklist

~ a
I Vo can do. Cando Need more practice

gentity and find things in a chemist's:
SR & text to find the part that is most useful to me;

gede if medication s suitable.

SoW nsiructions on packets.

www.languagecentre.ir



ity

Get ready to read

A 1 bought this card maw WW returps | - @
for you °rﬂ?‘ by g 0
1 Look at the cards. When ¥y

would you send each card?
Write your answers.

| When ib ls sumeone’s birthday.

[t
k

0F =& h o B Uy
b0 R

4
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Here are the messages inside the cards. Match each

Who's it from? 7

message with a card. Write the number in each box.

al3] e[l cl o0 e f[1 cO v
B
Hl'.lr“-\"l.
Sarry you e not well,
Gamz. \We 're -Hﬂinhini_a-\'._
o
Ddisgke, L.mﬁd-and Sota

21 Foday!!! Have a
very hagpy bikﬂ)d&)ﬂ.’f

Loty you! We e apt o
Edin AOMOTT O

Wit all myy leve, Ketya
P.S. T went be at yogt
ot wesk, Bl vl see you

E al the Joth.

’
BCseing

.l.g.‘,’_r'l"{.-:—

peed | ey riltts5ee

B L lenpti ! e Ao H-’J‘f'? thie ey lob werks

ol f anc .'.Tnh'Ié.: {’."{,(EI UJ@HI et '.J',',-lg_; WALy

! . _ 1 | ==y =
WPy ik e sueruthiing) is pettar! I he offae is
| i ]

R gibret without vo! Kesp
B uishes Shunmg g o1 ¥
il W ol

“w

Aulriana and Lala

BEICon: i Beiitng

Read each message again. Now decide what
relationship the sender and the receiver have.

«good friends

nieighbours

people from the same 2vening class

membets of the same football team
\\ students in the same class at college

work calleagues

Message A~
Message B
Message C
Message D
Message E
Message F
Message G
Message H

old work colleagues
student-and teacher

Focus on ..
pmm:ums

In message A, there is 2 pronoun and verb at the
Beuinning of this sentence: We'ra thinking of yeu!
Hawsver, there Isn't a pronoun and verb at the baginning
of thie sentence: Sorry you're not well Jaime.

Which pronoun and verb are missing? Tick o the correct
bok.
tm [ We're[] Theyre[] Youre[] she's[] ws[ ]

Now read the other imiessages again, Can you find any
mora messages with missing pronouns or verbs? What
dre the missing pronouns or verbs?
Messpne B (Youre) 21 today!
L) will: see you. .

Gl e e, ineed

Alfhe best

0= T
= RSk, o o S haa area-

sz R TIE B8C

) r—'f'}' kg

= ot ot

i TS Wy

Lute eyl SeoGinAn

| I Love frant 288

Cllav

fope theyve ot foo
awfill Lt me e
liow )Jou. jo} onl

Well done, Abertol We

kitew yould pass)

See you af practice

‘. | - ¥
From all your friends :3*" 5‘“‘:‘-5@ = dewi
erget yeolr beots!
and ‘colleagues af the =y e
= ol

&Apﬁmﬂﬁ@ﬂ

4 Who does each sentence describe?

a He's going to/teke some exams, Ol
b He's just maved house
One of her relatives has just died.
d He's just passed his driving lest.

(2]

5 Write sentences about the other people who

received cards.

ou

Jaime s W .
R e OO RN
OSSR
Carlos ...

an o

Learning tip

When we read a text, we want {o understand the
wiriter's message. Todo this, we read silently. In real
life; we somenmes read alond —for examplswe might
read out something interesting from a newspapsar
toafriend. Reading aloud doesnot helpyou o
understand the message, but it helps you to practise
Lhe language.

6 Now imagine you received all the messages in

Exercise 2. Read the messages aloud.



w17 Who's it from?

B See you on the 29th! A

1 Silvia has received four messages today. Read each message Yunn
quickly. Complete the sentences with the words in the box.

I'm going tenpin bowling
tomorrow night with some
friends from work. Do you

an emall anote apesicard  atextmessege

Message A is a text message. want to come?
Message Bis ... Barbara X
Message Cis . =

Message Dis ...

B ﬁ Rearthern Lighty
Ble Fdit  ew. [msart Format  [ocls  Message Heip
Tm | Silvia Tot O —

13 B - - G
5] et _
LTS YP— Lights - sfh’fﬂ
) o Lan you phone your wmuin? She phoned

it af 7:30pm. Ske Says it 18A'F urgent,
How are you?|'ve just finished & really faniastic book by & ; o okl W
British author called Philip Pullman. You Jike fantasy, don't : I{f‘jl‘t'd "kmmrﬁqm Y
you? You'd love this. Do you warit to borrow (t? Don't phowe after 10pm. She's gota
Lt Ko, Headache, 5o she's going 10 bed early.
Marcos Mararit

1A
Ty J3ed June @
)

| A
—_— N,
Hi Siﬁuﬂ. A,

Were having o grest time i Scatland. The pesple
are Yery Fl'iemq‘/yj buct they speak with a a_'ﬂ'rﬂlhge

i : ls Sibia Toti
accent. I can't abways sanderstund what They suy! We s ould

left Edinburgh yesterdoy avid dre viow eaisfing horth. 3; ‘Iﬁlﬁjﬁw_
-T-ODIC*"‘GW H;e‘}'_fj 3(:|i|'15{ i’a .tjc )Ookihj_ “FOI' 'Z'a_‘iﬁ.’ Lg"-;' nggmfu
Me:\s..manster. Have you heard of &2 Sussex B

Say helle 2o everyone at schaol. See you on the 2ath! BRIY 1PQ

FHawis

Did you know ...7
In English e se the title Mrfor married
or single men. We usually say Mirsfor
e women and Miss (6 simgle
wornen, Bul some wamen —
rarded and single - prefer
the'title Ms,

i
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eh each message with its function.
g A \ makes an effer.

1 B miakes an invitation.

e describes sormething.
Bege D makes a request.

i the questions that Silvia might ask Barbara.

W0 are you going with? [

Biese should | meet you? [ ]

ih day are you gong? [ ] .
it time are you going? |

il message B again. Tick v/ the sentences that are true for you.
Beard of Phiilip Pullman. [ ]

gard of Northern Lights. []
read Northern Lights. (]
Biantasy. [ | _

BVe to borrow the book. [

I'vie never heard of Northerm Lights. [
| haven't read Northern Lights. [

| don't like fantasy, [

| don't want to borrew the book. [_]
I'm too busy 16 read the book. [

agine you are Silvia. Write a reply to Marcos. Use some of the
itences you ticked in Exercise 4.

EOs

I've never heard of Philip Pullman. []

e, tharks. How are you? Tharks for uour offer. |

the correct time in Silvia’s
e to Margrit. Hargrt. Thank s for
Your nete | 4o Pank ot
F4Spm 2 1D Spmy 50
will phone e Tomervouy,
Thanks |
Sihvin

o checklist

Who's it from? [| | 77

7 Read message D. When did
Hans and his friends do
these things?

a They left Edinburgh on June

b They planned to go 10 Lach Ness

Class bonus

Wark with @ partner. Act out the
conversation batween Margrtt and
Silvia's mum at 7 30pm. Work
with a different pariner. Act aut a
canversation batween Silvia and
Hans on lune 2Gth.

8 Imagine you are Silvia. Which
of the four messages would
you be most likely to read
aloud? Who to? Why?

E bra practice

Find aut 2 mitich as you can about
the Loch Ness Monster from the
winnnessieco.uk websie. Lopk

at the webpage Racent sightings.
\What words are Used to deseribe
what peopla saw? Do you really
thirk they saw the monster?

LU

ekt you can do.

£an work out the main purposes of cards,
€an read a message aloud.

bgan understand a miessage on a card.

Fean identify types of messages.

iican read a message and respend ta it

Can do

i .
Need more practice




go to Useful language p. 84

A Park & ride

1

3s ) Social and Travel

Imagine you are driving from London to Stratford-upon-Avon
one Sunday with three friends. You decide to stop in Oxford on
the way. How is driving into Oxford made easy? Read the leaflet
on the opposite page and tick / the correct description.

a You park near the ring road and take a bus into the city centre. L]
b You park near the ¢ity centre and walk there. []

Your friend is giving directions to get to Oxford. Look at the
map and put the directions in the correct order. Write the

numbers 1-5 in the boxes.
@ | Co past High W\/combe.] = b

c ‘ There's a car park on the left just before the ring road. J L]

d [ Come off at dunction &. ) L] e ‘ Ignare the twmng to Aweg_bury.] L]

What is the name of the car park your friend is talking about?

Unfortunately the driver
does not see the turning to
Oxford. Your friend gives
him directions. Look at the
leaflet and correct your
friend’s directions.

Continue along the M40. Come off
3t Juriction & Take the A41 towards
Cxford. Turn left at the roundabout.
There's a car park on the right. The
name of the car park is Pear Tree.

Learning tip

As youread, try 1o work out the
mesning of unknown words: HFnd

other words in the {ext which

might help you with the meaning
of the word you do not knmw:

Parhaps some other words in'the
toxt have ths same meanihg —or
the opposite meaning, Only use a
dictionary to check your guesses:

Here are six words/
expressions from the leaflet.
Read the leaflet carefully and
find the words in the list. Find
six other words/expressions
which have similar meanings.
Sometimes the word in the
list comes before the word
with a similar meaning;
sometimes it comes after.

gateway way_ to. get into
most:converient
frequent . .
nochage . ...
single ____
ride _.

e B I o SR B w <



Where can we park? | ;78

Oxford'’s a wonderful ity to visjt
=Wwitharchitecture, shopping, cafes
and ari treasures that you will fove.

You'llfind park & ride by far

the best way to get into the city.
And you'll be helping to keep the
city centre more comforable for
EVEryone taenjoy, with Isss tra ffic
and better air,

_.-'\...r- Pvatereaton
\ ;

|| thornhill

The 5 cay paiks are aroungd the

- L f Junciion
1NE road and clea rly sieiposted “ ,(..:uuﬁ'ﬁi;:lff,fi‘ ;
from main roads. Choose the most =4 1T
Eonvenent for you, parik VoUrcar J O\
and fop on the frequent buses that WA \
ferry youwquickly into the i \
7 A B W gt

city centre.

354 NIy \
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AEErs Wy hond

o
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KMo Cparkride

Voo Sateiwvay 10 i

i How much
Jorcparkrid

to park no- Watar Eaton

your gateway {0 charge: & Therrhil
60p Redbiitiye, Seacaur,
Paaf Troe

toride ©'2.00 there & back

| H . Find two
Here are two more words/expressions from the leaflet. F —

er words/expressions which have opposite meanings. i
booneway .. 2ioge  £3.850 lhere® Back for
------------------- Weite) Eaton & 2 adults together

Tharmhill cnby

arrive at Pear Tree car park and you have to pay. Are Tharhill anty

our friends’ statements true (T) or false (F)? Correct the false
statements in your own words.

12 trip £10 12 ) gle rides td o
______ Tresdom frorm anv car papk
\ — valic for 1 year

2 weeks £16 unfimited travel Gy

freediom any park &ncle

...... 4 weeks £32 unlimited travel ol
freedom any park & tide
Lot 3: pocormpeaiod childrse | Ie 18

travel free 10 or from a car park
Gra practice

the website www parkandride.net and find out about park and ride in ._ B e e pCI rkride
ford-upon-Avon. How miich dees it costia) to park, by to ride? How often — il
buses?

Vo gatewsy [ (Ll

shyar




|78 Where can we park?

B Have you got any change?

1 In your country, do you have to pay to park? How do you pay?

Did you know ...?
Tick v one or both of the descriptions below.

These are British ooing: There are
100 pence (p) in a pound (£3). There
are glso £b, £10, £20 and LEO notes.

a You buy a ticket from a machine and leave your ticket in the car window. [_]
b You take a ticket from a machine and pay when you're ready to leave. [

2 Look at the information on the machine below. This is for pay
and display parking. Which of the sentences in Exercise 1

describes pay and display?

DOXFORDSHIRE COUNTY COUNCIL
THIS PAY AND DISPLAY AREA IS IN OPERATION EVERY DAY FROM
B AM UNTIL 10 PM,
(Weskday charges apply on Public/Bank Holidays)

PERMITTED VEHICLES
PASSENGER VEHICLES UP TO12 SEATS + DRIVER,
PERMITTED VEHICLES UP TO 225 T OR 2290 Kg. MAX GROSS WEIGHT,
DUAL PURPOSE VEHICLES, MOTOR CYCLES WITH SIDECARS ONLY.

DAY/EVENING TIMES & CHARGES INSTRUCTIONS
Monday lo Saturday 1 cHECK TIME SHOWN
8 am 10 6.30 pm Up to one hour = £1.00 S NPRERIER b1
UpA0 o hnure:= £2.00 2 INSERT COINS TG GIVE
.30 pm to 10 pm No charge THE REQUIRED

EXPIRY TIME
PART PAYMENT IS NOT ACCEFTED 5P 10F 20P 50P £1 €2

MAXIMUM STAY TWO HOURS coins-ancepied
(NO RETURN WITHIN ONE HOUR) PRUCANGRSIVEN

>
Sunday 3 PRESS FOR TICKET

No charge Display inside vahicha
Wingow

TURN TO CANGEL ®

BLUE BADGE HOLDERS MAY PARK [:\
WITHOUT CHARGE OR TiME LimiT (&

PENALTY CHARGE OF £40.
TICKET NOT TRANSFERASLE RETWEEN CARS OR PAY & DISPLAY AREAS.
{ETHIS MACHINE [S'0OUT OF LUSE PLEASE USE ANOTHES MACHINE.

MACHINE NUMBER 87

3 Itis Wednesday morning and
you have decided to go to
the Tourist Information Office
in the centre of Oxford. You
think you will be there for 30
minutes. You are parking in
a pay and display area and
you are now at the machine.
Scan the information on the
machine. {C@the answers
to the questions.

a. What is the minimum armount
you can pay?
50p /ED/ E

b You look at the coins in your
wallet. You have got one 50p
coin, and four 20p coins. How
much will vou have to put into
the machine? Wil you get any
change?
4% 20p /[ 50p+ 3 % 20p f
all the coins

¢ If the time on the machine is
10.04 when you pay, when
should you retum to yotir car?
10.34 [ 11.04/ 12,04

d Should you take yolr ticket ta the
Tourist Infarmation Office. with
you, or should you leave it in
your car? Why?
toke it [ leave it
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~
pCUS on ... ) Class bonus
[ ook at the photograph. A traffic
#ind the three expressions with no on the pay and display machine. ' warden is putting a penalty cherge
Lomelee these sentences with the thiee expressions, an a car windsereen beeause the
. No charge  means you don't have to pay. driver doesn't have 4 ualicl‘parki’ng’
i MEaNS You mUSI't come back. ticket. Imagine this is your canand
_________________________________ rmeans you will fot get any money baek if you insert Yo arrive as the traffic warden is
I leaving. What weuld yeu say o the
; . . _ _ traffic warden? How many different
g are some other Ao expressions which you might see when youare y bsmm—— <
et Shigeeh, e { i excusies can you think off Make a
avelling around. Match the twio halves and miake sentences. B o
8 Noent FEans you must't park here Istand-then compare itithi ter
it Sl e | students! lists
Mo exit rneans you mustn't go down thisstreet, — : -
No vailing means you can't getiout here, i :

need to park for about two hours. How much will this cost
jou on these days and at these times? Match the times with
he prices.

* Thlirsday evening, between 6,30pm and 8.30pm ]
Friday aftérmoon, between 2.30pm and 4.30pm free

b Saturday evening, between 5.45pm and 7.45pm free

B SUnday moming, between 9.15am and 11,15am £2

fow much is a penalty charge for parking incorrectly near a pay
ind display machine?

at could happen in these situations? Will you get a penalty
harge? Write yes (Y) or no (N). Underline the information on the

iachine which gives you each answer.

You have already parked for two hours. You decide fo go o the cinema. You
put some more money into. the machine and teke another ticket. ____

B You only want to park for 30 minutes. Someone is leaving and offers you a
ticket and you display this ticket inside your car. ____

The machine near your car isn't warking. You decide that you can park for
free, and go off to the shaps. ___

You put £2 into the machine and then find that the shop you're going to

i closed. You decide to use your ticket in another pay and display area in
another part of town.

R N N AR AR R R R LR

Can-do checklist

, i S —
Sick what you can do. Can do Need more practice

1 zan find words with slimilar meanings ina text
Iiean try and work out the meaning of unknown words,
lican read a leaflet about parking and work eut whereto park.

| can find out about pay and display parking.
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| Get. ready to

A Tourist Information
1

42 {8 Social and Travel

It is Saturday May 10th and you have just arrived
in Bergen. The leaflet on the opposite page is in
your hotel room. Look at the leaflet quickly and
decide what it is about. Tick v the correct box.

what there is to do in Bergen [_]

boat trips up the coast [
accommodation in Bergen []

Norwegian currency

travel in Nomway [

the Tourist Information office in Bergen []

= m B n T

Scan the leaflet again. What does it say
about the five other things in Exercise 1?
Write sentences.

Scan the leaflet and find the information to

complete these sentences.

a [ts Sawrday May 10th. Tourist Information doses at
. s evening.

b Htiopens at tomorrow merning.

Le_aming tip‘

Before you read the leaflet again, think about
English grammar. Tick + the sentences you
agree with.
a Subject pronouns (, you, he, etc) go before verbs,
b Regular plural nouns and third person verbs both
endins. []
¢ Adjectives go before nouns, and not after them, []
d The word the goes before a noun or an adjective
+ noun. []

Find these words in the leaflet. Are they nouns
(N) or verbs (V)? How do you know?

building (8] help [ coneat [ start [
offers [ display (] beok [] rest [

One of the words in Exercise 5 ends in the
letter s. Find all the other words in the leaflet
which end in s. Decide if the words are verbs
or nouns.

reasures (N), R
For each noun in Exercise 6, decide if the
word before it is an adjective or another noun.
Ignare words which have the, in, on, and, for
and any verbs before them.

wards But rtwﬂl he!p you to meclde wtrethetr wmds are neung vexbg ute
This will heloyon to link wcﬂds in sentences and o read warde In Groups.
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THE BERGEN CARD = PRACTICAL AND INEXPENSIVE
| : fet freg offers and/or gaod discounts with the Bergen
Card. Buy vour Bergen Gard at the Tourist Information

in Bergen.

sl INFORMATION

yrist Information affice is in the
.i spposite the Fish Market.
5 i5 one of the city’s art trepsures. We give free helg
ubout what to da'in Bergen and alliof Norway. We have
chures you will nead, Here are some af the things we do:

ACCOMMODATION

piivate Housesiin Bergen and the surfounding ares.

S FOR TRIPS, CONCERTS AND FIORD TOURS
S maii contact for trips and liarbaur excursions in the
aleo sell tickets forall the fjord tours departing from
s fact, tany trips start fight eutside the door!

d you know ...7
oAy s one of the few European countries which
& not in the BE (Europesdil Cormunity).In 1992,
3% of the population voted against joIning.

Bitzerland is another non-member.

BOcus on ...
gountable nouns

iere are many countable plural nours in the
stiet Find thie uncountable nouns hefp and adiice i
% leaflet Then find three more uncountable nours

Eomplete these sentences with the uncountable nouns
i the text:
What's the
euros.
Haveyougotany .. .
50 kroners per tight?
Idlkesome with my luggage.

8 lwant tobuy a gl.li'debook, but | haven't gotenough

currency  of Norway? ['ve orly got

for fess than

Canyou give Us'some _
sat this evening?

apout where to

Lok for ﬁ o leaflets and notices.

BLIY YOUR SOUVENIRS

See the display of Bergen products for'sale in the Tourist
Thformation. Wealso have a small scuvenir shap with & good
celection of traditional souvenrirs and gifts. You can-also purchase
stamps and telecards,

BUREAU DE CHANGE
Yau ran change your money here. You can alsopay for services

with foreign currency.

CAR HIRE
ook a car at the Tourist Information.

TRAIN TICKETS
We sell train tickets for journeys within Norway.

OPENING HOURS 2008

June, July and August Daily 08.30-22.00
May and September Daily 09.00-20.00
Rest of the year

Mon=Sat 09.00-16,00

Clased during Christmas and New Yedr.

Ouer! diing Easter (except Evster Stinday,)-

Information 0ffice also at Bergen ‘Airport all year

TOURIST INFORMATION IN BERGEN

Vagsallmenning 1, no-8014 Bergen

Tel= (+47) 5555 20 00 Fax: (+47) 55 552001

E-mail: info@bergen-guide.com — www.bergen-guide.com

Read these sentences from the leaflet silently.
Pause when you reach /. Tick v/ the best way
to read the sentences.
a See the display of Bergen / products for sale in the
Teunst (mtarmation
See the display / of Bergen preducts for sale / in the
Tounst Information I:]
b Wealsa have a small souvenir / shop with a good
selection of traditional / souvenirs and gifts. [ ]
\We dlso have a small souvenir shop / with a good
selection / of traditional souvenirs and gifts. []

You have just left your hotel in Bergen. Would
you go to the Tourist Information office?
Why? / Why not? Would you be interested in a
Bergen card?

E Grapractice

Lagk atwinbergen-guide.com, ar chopse ancther diy yol
woulel like to go to. Find a place you would like to visit there.
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B We've got a choice

1 Here are two leaflets from Bergen Tourist Information. Scan the leaflets.
What can you see in the photos?

Take a boat to the Aguarium coast, and yoll can mest crocadiles. snakes

N . and sitk monkays i our tropical saction.
WM Méagen runs between the Fish Market and = sl Vi &
the Bergen Aguarium every day, 10.00-18.00.

from 22 May to 31 August. In aur cinema you can watch the 3D film

_ ! . _ SOS Planet, and we alse hold coneerts with
A return ticket on M/F Vagen gives you a 25% traclitional, local music. And if you get humgry,
discount on your enfry ticket to the Bergen you can enjoy lunch on ol hew roof tettace.
Aquariurm. i -

_ _ You haven't seen Bergen if you haven't visited

Children/QAPs single NOK 20 the Bergen Aguariuml
Childan/QAPS rsturm NOK 30 " =
Adults, single NOK 30 Entranee fee: NOK 100. Children NOK GE
Adults, rsturn NOK 50 Bergen Card holders: May-Sept; NOK 75.

Here at he BergenAguarium you will meet

famous loval personalities like Pondus the — C A e o |

penauin, Amalie the seal and Itlar the grocodile, AKVARIET | BERGEN
You ean find out abou’r the cod and all ma other PR e S e
‘sea creaturas that ve aleng the Norwegian 1 =2 Al Dally 08.06-15.00
i L 1 Sep-30 Apt: Dally, 10.i0-17.00

| wwakianet

2 You are in Bergen on May 12th. Tick « the kinds of transport

you can use on May 12th. Class bonus
a the boat to the Aquarium [_] Choose a -‘{"Dfd frr}m one -f_ﬁ_ the.
b the sightseeing coach [ leatlers. Write a dash for 2ach
¢ the gable car[_] letier of the ward, for example
_______ Your partner
3 You have a Bergen card. Tick / the attraction which gives a discount. says lefters from the aiphabet,
. for example s o, m, d. s. If the
a the Aquarium ] o iR =%
b the trip to Mount Uliiken [] le;ter is in the word, wrtie it in
- the correct _piace; for.example
—en — _ _ iftheletter

4 Your Bergen card runs out at 12 noon on May 12th. You would like
to visit both the Aquarium and Mount Ulriken. Look at the times
and prices on the leaflets and decide which attraction you should
visit first. Also decide where you would have lunch.

isn'tin the word, write f o &
How many guesses do you
need to work out your partner's
waord?' '

44 {¥) Social and Travel
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he Top of Bergen

All included NOK 150.
(Children half price.)
Cable ear anly (round trip), NOK 80.

&%

Mount Ulriken (642m) — highest 2 Bergen Cable Car Ulriken gives you Bergen's bast visw!
. The Cable Car depars every 7 minutes inJine. July and Alg.
of the 7 mountains from 09,00 to 21.00, in May &nd Sept. from 08,0016 17.00,
NS spectacular round trip lakes you fron the harboyr, From Qet. to Agril from 10100t 17.00 on days with good

SSnuch the histarie fown centre, and up to Bergen's weather,

% 4 g 1 1 1 -
=t penorama inclixdad in'ther price: 3 Mount Ulriken ~ Mountain concerts: “In the Footsteps of

1 Bergen Double-Decker sightseeing coach departs Edvard Grieg™. Ulriken Restaurant & Goffee Bar, indoor and
80m froim the Flsh Market afid the Tourlst Infarmation outdoor tables. 5 miri-coneerts daly, 15.30-19.30, Jure-Aug.

ry hmlxr.-or S ql1zan when: “"”?d@d- WOT 09'0,0 Please ask for ourspecial “Bergen Inia Nutshel” e & brochura
00 in-June, July and Aug, In Mayand Seat fram

' kgl ad tickel cards at Tolrist Information, hotels, crulse ships, eur
o 17.00. info tableat the hus step, orthe seach and cablecar

It = Nushel & Blnrlil.?ﬁ Cabla Gar Ulrken — Uiriken 1. N-5002 Barman Tal +47 5620 2070 Tk +4T F500 I0AS — sy uirten na— Bergrniiinkennn

Some friends of yours are visiting Bergen in November. :

Will they be able to visit the Aquarium and Mount Ulriken then? E Grapractice
een what times, and how much will it cost? Complete the
hart.

, Find a leaflet in English about
a'tourist atfraction in your town
DT of city. f\lterna_-tw'ely, l'opk for
sormething on the Intemeat.

Fird out whert you can go there
and how! much it costs,

e Aquarium
jount Lriken

¥ you could only go to one attraction, which attraction would
you prefer to visit? Why?

O N R R A AR LT R AR R RARLLL

. i — 3 A
i what you can do. Can do Need more practice

"\ can find out what is available at-a Tousst Information office;

| can read a leaflet and find out when the attraction is open
Yand how much it costs.

Shcan Use grammiar to help link words in senterices,




Get ready to B CED

© I¢iok atthe pictire, Wht is the miatier

go to Useful language p. 84 to p. 85

A North Road Medical Centre

1 You see the leaflet on the opposite page on your
first visit to a medical centre. Skim the leaflet and
decide who it is for? Tick v the correct box.

doctors ] nurses ] patients ] receptionists [

2 Some headings are missing from the leaflet. Look
at this list of headings and match them with the
paragraphs. Skim the text to find the answers. Do
not use a dictionary for any unknown vocabulary.
a New Patients [4] e Home Visits [_]

b Patient Registration [ ] f Appointments [_]
c Opening Times [] g Qut of Hours Service 1
d Telephone Advice [_]

3 Imagine you would like to register at this medical
centre. Which two paragraphs should you read

first? [] [}

4 Read the two paragraphs. Find four things that
you should do. Complete these sentences.

S S 1) SN0y NS SO S Eeowte U N B
b Complete & e TEI
¢ Complete a rmedical
d Makean .

46 &) Social and Travel

Focus on ...

the passive

Complete these two sentences from the

brochure with the passive form.

a Each mew patient _____is asked. _ to
completa a medical questionnairz.

b Most wisits by doctors
between 12 noon and 3pm.

Rewrite the'santences above in the active form.
c We
to comiplete a miedcal guestionnaire.,
O | DOCOIE e s
beteen 12 noor and 3pm.

Rewrite these sentences in the active form.

e Information abotit patients is kept on the database:
We . S

{  Minor operations are performed by the docters at
the surgery.
Doctors i

g Stop smoking clinics-are held twice a year:

h Health advice is given by nurses and doctors.



¥y

HE MEDICAL CENTRE

sleome to North Road Medical Centre

medical centre is open from 8.30am until 6pm
piday 1o Friday. Appointments with the doctors and
s are available both morning and afternoon;

can make an appointment either in person or by
hone. Ifyvou reed an appointment urgently, yvou will he
3 on the same day. However, a same-day appointment
% not necessarily be with your usual doctor. Patients
¥ be seen by any: member of the (egm.

ms would like Lo register with us, please speak to vne
wur receptionists, I you decide to register with the
ical centre, you will need to complete a registration
Fi. Patients register with Lhe medical centre rather
3 an individual doctor.
¢h new patient is asked (o complete a medical
stivnnaire, You should also make an appointment (0 see
of the nurses for a health cheek soon alter registering,
BEre is somotimes a delay in the transler of medical
ards from your previous doctor and this appointment
Les ns valuable information about your health,
e Out of Hours Service is available from 6.30pm uniil
a Monday to Friday;at weekends from 6. 30pmon Friday
Sam on Monday: and on Bank Holidays. Telephone D845
5 8995 Lo contaet the Outl of Hours Service. They will
frange for a dogtor to contact vou. Alternatively you can
pntact NHS Divect (24 hours) on 0845 46 47 Tor medical
fivice or via the Internet at www.nhsdirectnhsuk
o can always get advice over the telephone. Late
praing is the hest thme to contact the doctors and nurses
the medical centre. Alternatively, you may telephione
atlvice from NHS Direct (24 hours) on 0845 4647,
"vou are too ill to come to the medical centre, you
40 sbreanga 4 home visit aver the telephone. Most
: by doctors are made between 12 noon and
Spm. If you are able to phone before 11am, this
#ps us to plan the day.

Jid you know ...?

¥uS stands for National Health Bervice This pElarn
BN19435 and its aim wes to provids free medical
fital and hospital services for everyonein Britain
Swadays not everyone \|ses the' NHS —

e and mors pegple have nivate

meclical nsurance

earning tip

Whieh you need o read a diffotils text, you ywill read
Same words and geniences very casiuly. In order (o
undersiant disficult pars of texts, 1t 18 2 goodl idea o Ty
And put the sentances af the t2xt inte youl oywn words,

5

5
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Your friend Giorgio is telling you about the
medical centre. Is what he says true (T) or
false (F)? Correct the false sentences.

a You can have an appointment at the medical centre on
Saturdays. _F
Tou can Mave an appointment on weekdaus (Monday
bo Fridey).

b Youcan't always 5Ee yDur - usual doctor.

¢ You can orﬂy use the Out of Hours Senvice at
‘weekends:

d You can get medical advice from the NHS website.

= YDU should phone the delral centre in the aftemoon
if you want to speak to a doctar or nurse.

f You sheuld try and phnne the meadical centre before
1am if you need a home visit that day.

Class bonus

Write another frue sentence about the medical centre ta
tell your friends. Read your séntences to the class. How
many different sentences have you written?

Two weeks after you register, you are unwell.
You decide to make an appointment with a
doctor. Answer these questions.

a How can you make an appointment?
You

b Will you be able

see the dectorthat day?

C W‘ruLh dr,r tor wnll \/uu be ﬁb|r: m nee?

What would you do in these situations? What
help will you get from the medical centre?
Explain in your own words.

a You are very ill. You do not think you can get out of bed.

b You are ill one weekend.

¢ You have got a question about some tablets that you
found in the bathroom cupboard.

E brapractice

The leaflet mentions a website wawnhsdirectnhs.uk.
Go to the Mind & body magazine webpage and iy ana
of the interactive wols. Find et haw many calenas you
Bum inan hour's:aembics class or find outif you are

‘mere than your ‘ideal’ weight.
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B The medical questionnaire

1 You are going to complete a medical questionnaire. This includes the following
words. Make sure you know what they mean. Use a dictionary if necessary.

operation pregnancy’ disability prescrption allergy medication heart attack  stroke

2 Look at the guestionnaire. How many sections are there?

NORTH ROAD MEDICAL CENTRE
ADULT MEDICAL QUESTIONNAIRE

(Please write something in every space.) I

The answers to this questionnaire will help us to eare for you until your old records arrive.
We like to give all new patients a health check soen afier they register.
Plesse make an appointment at Recepiion.

PERSONAL INFORMATION

DO SO AR s s v e o L D G SRR S e e areaites

i B8 81250 0{om | 72201 110101 R e Lo St Title (Mr/MrsMissMaster/Ms) ...
THPSE TG - eonvvieininevnsnnnsrnenrssrenrsnsessnnernnsnssnsnsers MATTHAl StaAlUS . oo S A i e U AU
A T T o e L B, DS RGO e ko reatas S e s s P R e 1
DR I TEBHE <ot itsiotomsie o i S st G 60 0 P A VA S SR SR S S 8 s SN B R AR SR 2P Py S uY 98 Y Y n S o s Wik
230U o 11 e U S L Tel. nos. (Home & Work)
AT O TOETOT - st R R S D e AVa s RS
(with whom you are registering)

1 MEDICAL HISTORY (past and present)

List (with dates) any serious medical problems, Please include operations, pregnancies and important
disahilities.

MEDICATION

Please list any medication you take reguolarly (whether on prescription or bought over the counter).

[a*]

...................................................................................................................................................

3 ALLERGIES TO MEDICATION

4 FAMILY HISTORY
Do heart attacks occur in young members of your family (less than 55 vears old)? YES D NO D
Do sirakes occur in young members of your family (less than 55 years old)? YES |__| NO D
Give details of any illnesses which ocecur in your family.

5 SMOKING
Do you smoke? YES [_| No [] Givenup [ ]
Daily Amount .o, T Date Stopped

...................................................

6 ALCOHOL INTAKE (1 unit = Y pint beer, 1 glass wine or a single measure ol spirit)
How many units do you drink in an average week? 0 |:| 1-3 D 47 D more than 7 D

7 Wihatis wour WEICH FY - fos s i an s s sitosstemivics HEGHET ot imvissimopiina s iicssias oy sas s g 34

48 @ Social and Travel
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Complete the PERSONAL 6 Giorgio is helping some friends to compete the medical
INFORMATION section of the questionnaire. Here is what they want to say.(Circl@)any of the
‘Questionnaire for yourself. words which are similar to words in your language.

4 | have erzema on the Back of my hands, especially when | dm siressed.
Complete section 7 for b | don't take any medicines
yourself. | am allergic to penicillin.
d My grandrmother had breast caneer.
| had appendicitis when | was 14,
| scametimias take Nuralen® when | have 4 headache:
Same peaple in my family suffer from asthma.
|'armt deaf in ore ear.
| take sleeping tablets when | can't sleep,

(@]

‘Read what Giorgio says
about himself. Which boxes
wotld he tick in sections 4,
'S and 6?

=roa Tt

i

My grandfather died of a ' j Some plasters make iy skinvery red and itehy,

heart attack when he was 52. k My dad has high blood pressure.
| suftered from depression when my sister died. | couldnt goto work tor

1/ | ffered [ d i | i fied ldn kA
six months.
B | | don’t think anyone in my L ) ) .
family has. had a stioke. 7 Match the sentences in Exercise 6 with sections 1-4 of the
uestionnaire. Write the numbers in the boxes.
e q i ire. Write th bers in the b

a[@ 0O <O 401 e[ 3L
I used to smoke 10 cigareties 8 ] h D i | D k[ il

a day, but | stopped on

Decermnber 315t 2007 8 Look at what Giorgio's friends say in Exercise 6. Are any of the
il ' sentences true for you? They are probably not completely true,
14

but are some of them similar?

=
¢ | | dnnk a couple of pints dunng
the week, and one or two

Blaceat of Wine at the iveeki, 9 Complete the rest of the questionnaire for yourself. If you don't

know the words for illnesses, then use the name in your own
N language - it may be similar to the English word.

Did you know ...?

In Britain, dranght beer (heer wihich
s out of a tap) is sold by the pint
Bine pint is 0,57 linas. Glasses of wine
e measurad By the milliinee

o 125mi-375m).

F YYD B BBy yuy

Can-do checklist
>

- A -
Tick what you can do. Can do Need more practice

1 can find out how to register at a medical centre.
1 cany find out how to see a docior:

| carl put the sentences of a test into my own words.

I can complete a health gliestionnaira:




| Get reacly to tead

.I watch - O hmur(s)rafw @déry day,

o 'f‘n:k fﬁ&s&‘rtenues‘ma” FeIr

go to Useful language p. 85

A Let's watch this

1 There are lots of different types

of programmes on television.

the programme type in
each pair which matches the
dictionary definition.

a game show /(documentarya film or
television programme that gives facts
about a real situgtion or real people

b cfiat show [ soap opera a television

programme about the lives of a group

of people that is shown every week
¢ drama / sitcom a play on television
d carfoan / quiz shaw a game on
tefevision in which people answer
questions

Learning tip

You can use either a dictionary’

with English and yeur language or

a dictionary which hap definitions

in English. The magin advantages

of using a dictienary which has
definitiong in English is that you are
‘working in English all the time These:
dictionaties also explain thie differant
meanings that one word can have
and they give ldts of examples of how
words ate Used.
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0 What kind of films do you fike? Put these types in order
‘of preferance. Write the numbers 1-5 (1 = mast like)
lin the boxes.

.:camedy [L fantasy[ | horor [ | romance| |
thrillers[ ]

2 Write each unused programme type from Exercise 1 next to

the correct definition.

a ... sdeom & funnytelevision progmamme that is abaytthe
samie group af peop*e every week in different situations

b T . a programme made using characters that are
drawn aﬂd it feal

€ _aprogramme on television 1n which 9eop1p Plﬁ‘/
games ar answer oueshms to try to win pnzes

e a television programme in which people are

asked questions about themselves

Which types of programme do you like? Put the sight types
of programme in Exercises 1 and 2 into three groups.

I love [ I hate | don't mind

Scan the TV guide on the opposite page. Which of the
pProgramme types in Exercises 1 and 2 can you find in the
guide? the words in the guide.

What other types of programme are there? Scan the TV
guide again. Add these types to the chart in Exercise 3.
hels, Shorte programine.

Did you know ...?

There are five main TV channels i Britan. BRE stands for British
Broadoasting Corporation and TTV stanads for Independent Television,
People pay for BBG talevision by buying & telsvision licence

TV and Channel 4 gei thelr meney from advertising, The ffth
channel is called Channe! Five and is the newest channel,




BBC News
'Regional News

y Question of Sport
Beckham takes partin
ght's auiz.

30 Neighbours Australian
aD Opera

BBC2

' 6.00 Animal Park The
zookeepers deal with a lion
that likes @ climb Lrees.

7.00 Comedy Doubles
Dad’s Army / Fawlty
Towers Two more repeats
af old sitcoms. Old, but
good!

What's on tonight? [/] i 44

ITv

6.00 London Tonight
6.30 ITV Evening news

7.00 Emmerdale 7ak
brings tgether his Family
to discuss their money
problems. First half of an
hour of soap.

7.30 Coronation Street
lason promises Sarah a nice
big meal for her birthday.

Channel 4

6.00 Top Cat cartoon
6.30 The Simpsons |53

enters @ singing competition

7.00 Channel 4 News

)0 Men Behaving Badly
¥com starring Martin

D The Royle Family More
com, A welcome return!

DO Poirot Crime drama

With David Suchet. A'woman

W murdered on'a luxury
Fuise and there s no

Shortage of suspects.

8.00 Equator Simon Resve
concludes his travels with a
visit to South America and
the Galapagos Islands.

9.00 Genghis Khan A profile
of the Asian conquerar
revealing his interest in law
and cultures.

8.00 Who Wants To Be

A Millionaire? More
coftestants kry their luck in
svaryone’s faveurite game
show

9.00 Parkinson The
broadeaster returns with
a new series af music and
chat. Tonight's specal
guests include Elton John.

8.00 Diet Doctors: Inside
and Out Dr Wendy Denning
shows how feet reflect 5
person’s health, and proves
the dangers of eating too
much chocolate.

9.00 Is This the Worst
Weather Ever?
Documentary about
torpadoes.

' BBC News at Ten

.30 Regional News and
Veather

10.40 Match of the Day
Portugal v England.
Highlights of taday's World
Cup aualifying matches.

10.00 Film 2008 Film Review
with Jonathan Ross. Reviews
of all this week's films. Plus
news of Almoddvar’s latest
release;

10.30 Newsnight Aralysis of
today's events.

11.00 FILM: The Perfect
Storm (Z000) George
Clognay stars as the

captain of the Andrea Gall,
a fishing buat caught In the
warst storm ever.

10,00 The Complete
Guide to Parenting New
comedy series starring Peter
Davison.

10.30 ITV News

11.00 FILM: Spirited Away
[2001) |apanese director
Miyazaki's first digitally

animated feature. The
highest-sarning Japanese
film ever. Mot surprising!

10.00 CSI: NY The drama
retumns. A man's body is
found on Brookiyn Eridge.

11.00 The Album Chart
Show Music by Reane,

8 Imagine you are not feeling well and you want to spend the evening
at home. (Your flatmate has gone out!) Look at the TV guide and
choose what you want to watch. Plan your evening's viewing.

B Your flatmate has listed the
times and channels he would
like to watch this evening.
What types of programme
does he like?

Class bonus
Find out which are the mist popular programmes i the TV guide with
everyone i your class,

& Tpen Uil &\ T-dpm BRC2
S BB I0-fipm LTV

1

My flabmate wants to wabch
E rapractice

Choose some words you don't knaw from the television guide. Try and work
out their reaning. Check your guesses in a dictionary. Try and use-a dictionary
which has definitions in English.

7 Would you like to watch the
programmes with him?
Why? / Why not?




%44 What's on tonight?

B Spirited away

1 You see this description of a film in a TV guide. 3 Skim the review and check your answer to
Answer these questions. Exercise 2.

a Have you heard of this
11.00 FILM: Spirited Away

flo . {2001} Japanese directar 2 7
b Have you seen it? Niyazaki's first digitally think of the film? Tick / the correct box.

¢ Do yau know anything animated feature. The a He recommends it. He thinks it's quite good, []
about it? highest-earning Japanese b He doesn't recommend it it's one of the poorest
film ever. Not surprising! animated films he's seen.[_]
¢ He recommends it. He thinks it's a fantastic

4 Skim the review again. What does the critic

Lipe s i film;
2 Look at the dictionary definitions. They may help fim. L]
you to work out what the film is about. What type
of film do you think Spirited Away is? Tick v one of
the boxes. Don't check your answer yet.
a comedy [ ]
a romance [ SPIrit’ /'spmit/ soun [HOT ZL0E| [C]
something which people bellove evials but
a fantasy D toes mot hive & physien] body, sueh s n ghost
eull spirirs
Spirit? “opin verh be spirited awayloutito, etc
to e moved semewheve seereily fe oy spir-
Treal ey 10 a Seel rlde-ond in Mpxico;
(als i) =
gl L /:" http: /www anirmetritic.com/spirtedaway/anr-spiritedaway. himl v e Q

Reviews

Spirited Away

(Japanese: Sen to Chihire no Kamikakushi)

| Spirited Away begins with Chihiro and her parents travelling to their new home. They take
a wrong turn and find themselves in a mysterious town with many restaurants. They can
see all kinds of food in the restaurants. Chihiro's parents decide to sit down and they start
eating. While they eat and eat, Chihiro explores. She meets a boy named Haku, who tells
her to leave the place immediately, But it is too late! Chihiro is trapped In this spirit world
and her parents have become animals. She must lsamn to survive in this strange land and,
more importantly, she must fry to rescue her parents and return home.

The story is about Chihiro’s personal growth and the lessons she learns from har
experiences in the spirit world. She finds work at a bathhouse run by a stern old woman
named Yubaba. As the newest member of the staff, Chihiro is given the hardest jobs.
But she responds in a way that we can both admire and believe, and she also makes a
few friends at the same time.

L

3 Everything about this film is gorgeous. The artwork Is rich and colourful, and the fantasy
world in which Chihire finds herself is amazing, The animation is lifelike. And, as well as
being wonderful to look at, the film has fantastic music by composer Jo Hisaishi.

4 The English voices are great but, with Disney's resources, anything less would be
disappointing. The casting Is excellept - Daveigh Chase is perfect as Chihiro. There are
also:memorable performances from Suzanne Pleshette as Yubaba and Susan Egan as Lin.

5 Spirited Away is Japan's number 1 film. It has received a number of prizes (including a
2003 Academy Award for "Best Animated Film") — the critics love it, And so do 1!

52 Social and Travel
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hich paragraphs are about the writer’s opinion (0)?
¥hich are about the story (5)?
Baragraphy | paragraph 3 [_]
Baragraph 2 [ paragraphi 4

patagraph 5 [

‘What does the critic like about the film? Tick v/ the boxes.
‘Make a list of adjectives he uses.

_ | adjective(s)
& artwork [

arjimiation [_]

music [_]

d English voices [_]

e ca‘sting[j

'-i_ performances [

" dry and work out the meaning of any unknown adjectives in

Exercise 6. Then check your guesses in a dictionary if you
‘want to.

Focus on ...

yerb - fo ..

Complets these phrases from the review.

g Chihiro's parentsdecide _______ test  down ...
© Shemustlearn _______________inthisstrange land . .
€ Shemusttry . herparents ..

Now cormplete these sentences. Use the past simple form of the verbs iniitalics
2bove and other suitable verbs,

o lwasthisty | . . acupofted

% lhadlessonsand | .. te§;dis

. . the book, but it was too difficult for me.

What's on tonight? || 7" 11

8 Look at the pictures in

the review. Read the
paragraphs about the story.
Work out the name of the
character in the pictures.

9 Underline the adjectives in

the paragraphs about the
story. Try and work out the
meaning of any unknown
adjectives.

10 Do you think Spirited

Away is a good title for the
English-language version of
this film?

11 Who do you think this film

is for? Tick v one of the
boxes. Give reasons for
your answers.

4 It for chidren. [ ]

b Itsforaduls. []

¢ [t's for childrén and aduilts. []

12 If you haven't already seen

this film, would you like to
see it?

E Gra practice

Laok on the Intemet for anather
review of this film. Roes the
reviewer have the sane opifion

as this gritic? What else do yau find
out about the film?

N RN NN RN EEERR R

Can-do checklist

Tick what you can do. Can do

| gan wse a dictionary with English definitions.

1 caniread 8 TV guide and choose programimes to watch.

| cari read & film view and understand the Writer's opinion.

(f
Need more practice




Review,

A Are these statements true (T) or false (F)?
1 Some English words may mean Lthe same as similar

werds in yeur own language. .. (Unit 1)
2 You do nat have to understand every word in a text
...... (Unit 2)

% i you want to find a particular plece of information,
you will need to read every word of a text in order to
find it. ...... (Unit 3)

4 Thinking about the topic of a text in your own
language before you start reading can help you
understand the text. ... (Unit-4)

5 if you want to get a general idea of what a text
is about, you must read from the beginning and
continue:ta the end. _____ (Linit &)

& You must read a text slowly and carefully in order to
identify the most impartant part. ____ (Unit 6)

7 Reading a text aloud always helps you to understand
the writers message. ____ (Unit 7)

8 You can sometmes work out the meaning of
unknown words in'a text. . (Unit 8)

9 Your knowledge of grarnmar will help you to work out
the meaning of an unknewn werd. ... {Linjt 9)

10 The best way to understand a difficult text is 1o leam it
by heart. _____ (Unit 10)

11 Dictionaries which are only in English contain lots of
examples of how to use the language. ... (Unit 11)

B Now read the Learning tips for Units 1-11 on
pages 87-89. Do you want to change any of
your answers in Exercise A?

C The first time we read a text, we usually
either skim or scan it. Can you remember the
difference between skimming and scanning?
Complete these definitions.

12 [fyou . atex, you know exactly what you're
looking far. You search through the text quickly until
you find that specific piece of infarmaticn.

13 lfyou ... atex, you wantte get a general idza,
You look at the text quickly without focusing an
any details,
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D Look at this list of real-life reading situations.
Circiethe text type in each situation. Then
decide whether you would skim or scan the
text in each situation? Tick v/ the correct box.

14 Your friend can meet you at Central Railway Station,
Sydney at 7pm at the earliest. You're looking at
a timetable to find a train which will arrive at a
convenient time,

scan_| skim[]

15 Your friend says she'll give you the money for a book
you bought her. You're leoking at the bill to find the
price,

SCan 1 skim D

16 You're hungry and you're standing outside a restaurant
You're looking at the menu to decide whether to go in

scan ] skim []

17 You're looking at a cinema pogramme, Yol Wwarnt to
know if the cnema shows the fype af filims you like.
scanl_] skim/[]

18 You're looking at a dictionany You're trving 1o decide
whether to buy. T or not.

scan [ skim{_]

19 You've just received a posteard. You want to know who
It's from.

scantl | skim [

E The way we read a text depends on our

purpose in reading. Two people can read the
same text in a different way. Think about the
text types in Exercise D again. Complete the
sentences with scan or skim and the text types.

20 Youwould _ to find out if your
favourite dish is an the menu.

21 Youwould .. o to find out how
aften the trains are.

22 Youwoud _ to find out what film
IS showing en Wednesday evening.

23 Youwould __tofind nut the
pronundation of Mrs.

24 Youwould 8 - o find outif your
friends are enjoying their holiday,

25 ‘You would R __torfind but if you

cary throw it away.




Units 1-11 [=)=0fawgy

L

You've moved within the cty, but now live five
kilormietres from your old house.

You might have 1o register at ancther medical
e

You rlead te see a nurse.

Scme visits to the nurse need more tme than
gthers, -

You need to get some medication

You can find eut @bout the nearest chemist at the
medical centre,

You'd like 1o ask a pharmacist about some tablets
you're taking.

You must go and speak to the pharmadist during the

dayiime. ...

Skim these texts. What is each text, or where Text A
does it come from? Choose from the following.
emal cnematicket film review. medical centre leafler m
car park ticket text message  tourist leaflet TV guide
P gy E 12.50 Countdown Came show
. 1.30 How Music Works with
25 Text A L. e usi
R e Howard Goodall World and Fusion
27 TextB e W :
Music (R)
| Answer these questions about Text A. 2.30 Dinolab Using e jatest
Write one, two or three words only. ' technolagy to discover how
- ) LA dinosaurs lived
28 You like quiz shows. |s there ane on TV this aftemoon? ' -} <
e SR 3.30 Edith Piaf - Singing Her Life
R e e e A e e R G e e e DQCLIFHE'FIE&TV
29 |I's almast ene o'dock. Has a pregramme just stared _ " -
— g has it just finistied? 4.30 FILM Lowve Happy Stars the
Marx Brothers. A group of
50 How long does the music programme last? actors accidentally receive
P g~ - - same stolen jewels. A real gem.
351 You think you might watch the film. Who isiin i@ {1949 B/W)
e T 0. 02000 6.05 Shackleton Stars Kenneth
352 \What type of programime is on after the film? Branagh. Drama recounting the
— W " il TN story behind the explorer Ernest
Shackleton's 1914 expedition to the
‘Are these sentences about Text B true (T) or South Pola (1/2, B)
false (F)?
33 You've baught a new mabile phone.
You should phane the medical centre to give them
your new rumber.
Text B

CHANGE OF PERSONAL DETAILS

If you change your name, address or telephone
number, please let us know in writing. I you are
unsure whether a change of address means you
are outside the area for this medical centre. the
receplionists can advise you about this.

NURSING SERVICES

The nurses provide a wide range of services during
opening hours. Please make an appointment with
the receptionist. When booking Your appointment
with the nurse, il is helpful if you can state your
reason for seeing her so that we can book the
appropriate amount of time.

LOCAL PHARMACISTS

Your local pharmacist is able to give you free health
advice and you don't need to make an appointment.
The receptionists will be able to give you details of
local chemists. Many pharmacists operate extended
hours on a rota basis, Phone NHS Direct on 0845
46 47 for details or look in the local press.




Senvfienye Units1-11

I Skim these texts. What is each text, or where
does it come from? Choose from the following.

film review
car patk ticket

eindil ciriema ticket
medical centre leaflet

ext message  tourist leaflet TV guide

58 Text C
39 TextD PO |
A0 et o

O = e A T
Delete  Aeply Bephy Al foimard Prims

Hello Yolanda

| am home again after my holiday. | am pleased to be
back! The weather wasn't great in France, but that
wasn't the problem. | brake my leg on the second day
of the haliday and couldn't ski after that. | had to stay
in the hotel while the others were out all day. | was
really borad! When can you come round and see me?

Love Mira

ARNIN%!UT

VEHICLES WITHOL
TICKETS W

Y2 WHEELCLAMPED

£294033
PTDEC 3.00 19.22

FEE EXPIRY

BRI o TINE
NOT TR“NSFE?&?;%K
USE STICKER ON Seey

EiX TO WINDSCR
Tc:u\_'[. No. 654 9354 07
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Rororua

HERITAGE TOUR
GS40P

HALE-DAY AFTERNOON Towp
OPERATES DAILY

Expériel'nce the scgnic beauty of Rotoruals lakes.and its volesio,
Learn ahout the History-and culture of Rotorua and the
devastation catised by the eription of Mt Tarawera in 1886

HIGHLIGHTS TNCLUDE

* StENic BEaury Five of Rotorlia’s takes; including a view o
Mt Tarawera across Lake Tarawera,

* Burieo Vieace Enjoy 2 guided tour of this fascinating
loeation. The Te Wairoa village disappeared when Mt Tarawera
erupted. Now yeu can find out about lifs i New Zedland of .
the 1830s, I

* Rororms Musium Exparieiice a glided toiir through the awar
Witining museurm, View fascipating exhibite shn;vcasinq
Rotorua's vibrant volcanic history. Erjoya short &lai uf the
history. of Rotoriza, A

AbuiT 559

DEPARTS 22.45pm; Tourism Ro e
EPA 2, ; 1sm Rolorus, 116z Fenton Street, Rotomd. or

refer ra back oage for\vour fatel pick-up details

RETURNS 5.000m, Tourism Rotorua

Frice inclides hote! Rickup and admissions.




Answer these questions about Text C. Write
one, two, three or four words only.

A1 Bid Mira enjoy her holiday?

42 Where didshego?
43 What kind of holiday did she go on?

44 BEC_J_-ShE goonhohdaymth one friand — or more than
ane friend?

45 [oes Yalanda live in the same town as Mira?

L You buy the ticket in Text D at 15.22pm. Read
‘the definition of valid. Then decide if the ticket
is valid in these situations. Write Y (yes) or
N (no).

valid "vaelid! adj

A valid ticket or document is legally
acceptable: The ticket is valid for three
months. sOpposite invalid

46 if you return to the hospital on 25th Becamber

A7 if you're in the hospital for about an hour

48 i you leave the car in the car park overnight

49 if you use 1t in another car park

50 if you give the ticket to somaone else when yoll leave
the carpark

L Answer these questions about Text E.
Write one, two or three words only.

51 Canyougo on the touron Sundays?

52 How man._y- hours does it last?

54 What happened o Te Wairoa in 18867

55 Davyou have o pay extra to get into the museum?

Units 1-11 || =/



Slzniaq Units 1-11

M Where would you see these notices? Match the notices with
the places. Write the letters in the boxes.

A

56 medical centre[_]
57 railway station ]
58 taxi rank [

59 sports centre [

60 museum

6l slreetn

62 theatre[ |

63 aguarium []

(orat re-_-;tal_JrantD

65 ATM [

PRIVATE
PARKING
ONLY

£ =

'WAIT HERE UNTIL : 227 S
CUEUAEZIEE | oft lJuggage open

24 hours a day

N Now match the notices above with the explanations. Write the
letters in the boxes.

66 Inthe evening, children may not came in. [

67 You are too late to get a seat for this show, [

B8 You can leave your suitcase here. [_]

69 You mustn't give the penguins anything to eat. [

70 You can get a car at any time,

71 Only adulis have ta pay here, ]

72 Patients should take a seat until the dactar is ready. ]
73 Mot all divers can leave their cars here, ]

74 You can't get any money here. ]

75 You mustn't sit down. [

58 &) Social and Travel




Units 1-11 =

2ad the labels and answer the questions.

- [ Aol

. @ SUN CBEAM WITH DEEP
PROTECTION SFB
Brops LUVE nays, the princiial gause
af slintilrm. Biles the beit prataotidn
aoathss LV rays, which cause
pramature s darsge,

(2]

enhapoed UVB/LVA filir syatam divas
the maost effectne LVA ficraton

Vilorig-lasting VWATER REBISTANT &nd
regisis g ta 5O mirutes inwater

ety applisd end quiekly dbsorted

 darmatolnainslly soproved

- e

VIVA SOL RECOMMENDATIONS

» Eingl oyt your: protectien fector

® THKE 1282 it & burn

= Sovan lipwith & hat or Tshirt

* Stay in the shade betwean 1 1am
and 3pm

» Anply generously befere sljioturs

= Rerpply frequently zsmanially aften
Bt i, e et

This product missrs Eurmgean standarids.

76 Look atthe front of the bottle. What is the name of the P Read the back of the bottle again. Find words

praduct? Choose the correct answer. or expressions on the back of the bottle which
a VIVASOL[ | g mean the following:
b SUN CREAM [] 78 most important
c srB8l ] 80 early ;
77 Skim the back of the bottle and find out when you 81 e best
stiould Use this praduct 87 be caraful
a before you go inta the sun || 8% wear il SR
b after you've been in the sun [ 84 don't go into the sun ___
¢ when you've got damaged skin[_] i
78 skim the back of the bottle again and find which Q Read the back of the bottle again. What part
section tells you how 1o Use the product. of speech are these words? Choose from:
a Section D
b section 2[_] nourt verb adiective adverb
¢ Section 3[ ]
85 rays u N il
86 filtration B
87 resists S—
88 apply - —

89 frequently
90 European
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[(EIT ) read

o In which of these couniries is English spoken as a first language? Tick o yoliranswers.
Australial_] Canada[ ] New Zealand[_| United Kirgdom [ ] United States of Americal_|]

o [fyou decided to do an English course in another country, where would you ga?

O \What di you know about New Zealand? \What is it famous for? Can you tarme any towns or cties?

'go to Useful language p. 85

A Learn English in New Zealand

1 You are going to look at a website about an 2 Scan the homepage again. Answer these
organization called Language Schools New questions.
Zealand. Scan the homepage and find the a Which sections mention the courses?
answers to these questions. b Which courses does the third section mention?
d How many schouls does Language Schools New
Zedland hawe? ¢ Which other course doss the pther section mention?

b Wherearetheschools?

Failzls

60  (§* Work and Study




ning tip

I8 fmporiant 1o try and guess the
ning of words that you do not

naw. Usually the coriaxt (the teat

if the toxt) willhelp you decide ona
ble meaning for them: Dor’t use
ghionary to-#nd outthe meaning.
ety unknown word, as this takeg
long and also interupta your

g. Only use-a dictionary to
WOUT glesses.

3 You decide to read the
homepage more carefully.
You're not sure about the
meaning of some of the
words. Find the words on the
homepage which have these
synonyms (words with similar
meaning). Then check the
definition of the words you
found in a dictionary.

a best (section 1)

b easily (section 2)

¢ job (secion 2)

d selection (Section 3)

= Jucceed in (::ECL'EE}T‘ 5)

4 Look at the list of webpages on
the homepage. Which webpage
would you read next if you
wanted to find out more about
these things?

a where you can study

This school sounds good! [|[J7it42

5 Read the two sections below from the Our schools webpage.
Complete the sentences with the words Christchurch or
Queenstown. Underline the words on the webpage which
give you the answers.

Englistt in Christchurch

Learn

Learn English in Queenstown

/N Langiuage School is:situated on the shores of |

The ISNZ school in____ Gueenstown
The |SNZ schoal is in the middleof

More people goonholidayte than any other
place in New Zealand.

d There are cinemas, theatres, museums and gellenesin .
e is surreuntded by mountains, rivers and forests:

f You can do exciting — and sometimes dangerous —sports in

is very neara lake.

m o m

is near the sea.

B e 5 @ healthy place to live and study.

e ]

Focus on ...

synonyms

Find these waords in the webpages. Some of the words have &
similar meaning. Put these words inta palrs ar groups of three.

Hheperfeetplase lifestyle  located  spectacular

SHIAMING dedicated qualified  well-known
situated famous  pasadise- magnificent
teperfect place =paradize .

Try end work oul the mnanmg of the other words. Then check your

guesses in a dictionary.
" A

6 Would you prefer to study in Queenstown or Christchurch?
Why?
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(Umfit42 This school sounds good!

B General English

1 Here are some questions you have about
Language Schools New Zealand. What do you
think the answers might be?

a Are the courses all fultime, or can you do part-time?
b How many wesks do coursas [ast?

Can you stay with lozal families?

What do you do in the classes?

How many hours do you study & week?

How much does it cost?

\Where do most of the students come from?

Is there a social programme?

Tou M

2 You are going to look at the General English
webpage in order to find out about this
course. Which of the questions in Exercise 1
do you expect this webpage to answer? Tick v/
the boxes.

al] b e[ a1 =] ] gl] n[d
a6y

| - R mttp! ) www languageschiool co.nz/general-anglish/

‘Gerieral English

Exam Proparation

Stuely and Ski | “ General English: Full time
Study andFarm

Combo Course:

Sample Tmetabls

_
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Did you know ...?

Chrstehurch and Cuesnstown are 12 houss ahead of London
GMT. Look at these Gme diiff

Chrigtchuteh (New Zesland
Sydney (Australia)
Vancouver (Canads)

MNew York (USA)

Londoen (UK)

around the world.

1 Sunday

Look at the General English webpage.

The answers to some — but not all - of the
questions in Exercise 1 are on this webpage.
Find the answers.




This school sounds good! ﬂﬂmﬁﬁ‘lz

4 Choose courses for these friends of yours, Omar, Ji-Koo and
Hana. Look at the notes about the courses they would like to
take. Complete the chart.

Ormiar 4 weeks, part-time, foous on $250
grammar and vocabullary
li-koo  fullktime, two weeks $o80

Hana 10 weeks, aftemoons only

5 You decide to find out more about the school in Queenstown. Read part
of the webpage. Does it answer any more of the questions in Exercise 17

atala) i
e s - -
« =i G_l | | http://www.languagesctiool.co.nz/quesnsiawn/ - Q-
- —_——
' I
, (RS - N ___ I ~

Tl ifiee] and comea from varnis countries

« SULdENE e troim miativ Asia FlUrhme: PArifcand Sdlith Amodican countries

E brapractice
Lookiat the Laaguagesmaalsmew’;_

N N RN NN RN R R R R

Can-~do checklist

Tick what you can co. ' Can do | | Need more practice
I can find out about a language school from its website.

I 'can guess the meaning of new words from the context. |

| can choose a language course. ‘




read

© Are you reading & book atthe moment? What is its title?

0 Which of these types of boak would you choese to read? Tick o your answers.
amurder mystery [ athiiller[ ] science ficion| | romancel ]

0 Have you ever read a boek in Epglish? What was its title? What type of book was it?

- go to Useful language p. 85

A Choosing a reader

1 Look at the four book covers. These are graded readers at
just the right level for you. Match the covers with the types
of book. Do not check your answers yet.

1A Pic.Lure lo Remnermber — |TWL_||'u'.1er rystery
2 Hotel Casanoya T—— thnller

3 Inspector Logan science fiction
4 Superbird ramiance

CAMBRIDUE

|IISIIGGIOI' |
w SUFEHHIHH

Brian Tamlinson

Sarah Seolt -Malden
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2 Here are some words from the four books. Match each word with
the book you think it is in. Which of the words are for something
you can see on the cover (C)? Do not check your answers yet.

gondalas  love  miuselm  pajnting
feception 'sea spaceship  Venice
I A Piciure 1o Remember

2 Hotel Casanova

3 Inspecior Logan beduy, C)

4 Superbird astronaut, desert (C)

planet

} Read the back cover blurb of the four books.
Match the blurbs with the book titles.
Do not check your answers yet.
1 A Picture 1o Remember [
2 Hotel Casanova |
3 Inspector Logan [
4 superbid[_]

Berhnane

Elaiminy

CAMBRIDGE English Readers IT'

e i s e UL R R

Lo 3y ) i ARSI GRS S b

:';”-"f‘, “_'fi:;: :;i monater cEzmit I hE hipel k=t "’i‘g’;:
_‘:ru‘ A ’ 3 .y 2 . + b,

Do s Fine tesshien, Fut he kee #h“;h;w.m. e otk |

26 e, e OO TS s

i £ e :

hen B0 T Cartaand -

Aspsorliio iyt T A ST Pttt 2l S
" i Fpetiet =l evelvahe vl
ey = it frw v g Sty N8 e
mnﬁtmln:lkr"]m-hunﬁ.@p"p = ST MR,

fi‘.ﬂ.ﬁﬁbn'%}_fr“&n;im' - W hm'l e
- : I WITD hex ol i
Lrsiie Segfr ONT PEie Hiksey!

4 Now that you have read the back cover blurbs, look at your
answers to Exercises 1 and 2 again. Do the blurbs help you

check your answers?

5 Which book would you most like to read?

exhibition

flower
police

CA MBRIDGE

English Readers f

Whets it your wifs i o aiced denny Logan
Blie dooked wr fhe tian derves e rabye fron | o
Yesterday ' he niplied : &
At She dicn't o B fass

= e, g
Fhat'e Tk h|-|'. it e g B i1 Loy

It5vats Bnnw Lugans fissy o

g e n/bersew ol Shi
SESPOCTE the Bdinbareh nol St

I Wak sy Her find caurdes:

| - u
iE = English Readers |T I a
. e — -_

Crastina B0k
Arpen e Huenoe AUS. She 109
$%e Themione dogthe Besk 1
e w'r.l.l.c"'{ﬂﬁé!' o
ysbe: foo mt, SNLE
(Rt the pealioe it S Fate

Did you know .,.?

Th e painting on the front cover'of

A Pieture to Remember is ¢alled

Poppy Figld Tt § d by the
£ Claude Maons

81 poppias.




Unit 4@ I've chosen this one!

B A Picture to Remember

1 You are going to read part of the first chapter of A Picture to 4 What do you think will
Remember. What do you already know about this story? Look happen next?
back at pages 64-65 if necessary.

2 Read the first part of the story on the opposite page. Start at
the beginning and continue to the end without stopping.

3 The sentences below in italics are in the story. Read the sentences Learning tip
and answer the questions. S
a The director of the museurn asked Cristing to come into his office. Whiy? Exansive reading - reading.
He wanted to talk to er about an important job. .. Stories—shouldbea pleasurel
b Cristing couldn't wait to begin, To begin what? DONCtENLcoR R Véih
oo many difficult w&ﬁa i
¢ After work Cnsrmu gor anto her motorbike outside the museum. Where was stmctumsﬂeadtpart oftbe
she gomq? ) . | S fist ahaptet‘hefor_evou blLYGI
d She hoped her father would rever see her without jt. Without what? boriany a Bogk “aiclind oulil
it's theright levelfor you. Try
e Cristing stopped ats some traffic lights. She couldn't believe her eyes Why not? tozead Whole sections - pages,
What could she see? ‘chapiers, eto. — without stopping.
Al 1o get a general overall
{ She looked into fis eyes, and what did he da? understanding of the story. When
3 - - yohave done this, you CaN go
£ What did she see on his neck? Maﬁd F&ad rhemaga]n :
more slowly and carefully if you
h Cristing felt ofraid. Why? need to.

I Suddenfy a rc)ﬁ hfr rhe back of hpr bfke How did thlq happen? Whiat
happened next? .

Focus on ...

irregular verbs
Find the irregular past simple form of these verbs in the story,
a speak ___ spoke d get

b say . eHEe . el
c feel

Find five mare irregular past simple forms in the story. Wiite the infinitive form.

= S T S A _ 7 S

g W , O S A WL E Wﬂm
PE———— § s '&mﬁmmﬁﬂhe.re @fthtﬁ
Find five more iregular past simple forms inthe story. Wiite the infinitive form. cha : :
o e U A EESe s

[ e MU By . aanieo

m_

Complete these sentences with five of the verbs,

p When it was my teachers bithday, | . her a carc.
q Twodaysagol . tomy parents on the phone.

N e very tired when | work up this moming,

On my way home last night, | ... a very bright star in the sky.

fve gotanewjacketand | itwhen | went out yesterday.

~ 1
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Chapter 1 Cristina’s motorbike

At eleven o'clock one morning the director of the
Musco Nacional de Bellas Artes in Buenos Aires,
Leonardo Martinez, asked Cristina Rinaldi to come
into his office.

‘I'want to talk to you about an important job I'd
Aike you to do, Cristina, I think you'il be interested

“OF course. What is it?’
- ‘A muscum in Paris wants to send some
I pressionist paintings to Bucnos Aires, | spoke to
the Paris museum director, Philippe Maudet, this
moming and he's interested in using our museum
to show the paintings. I€'s an important job. Would
vou like to do it?’
 “Of course | would. Great! You know 1'd love to
see lmpréessionist paintings here in the museum;
answered Cristina.

‘Good. | want you to begin work ds soon as vou
can, the director said. ‘There s a lot you'll need to do.

Cristina felt good all day; She loved Impressionist
paintings. This new exhibition was wonderful. She
couldn't wait to begin.

After work Cristina got onto her motorbike
outside the muscum. She was feeling good. She had
animportant nevy job, the sun was warm on her
back and it was the start of spring weather in the
city of Buenos Aires. Maybe tomorrow she could
leave her jacket at home. This year Seprember was
warnm, and people were already talking about a hot
summer. Cristina started her motorbike and felt
the warm air on her face as she rode along Avenida

I've chosen this one! @mﬁﬁ-'a

del Libertador. She never wore a hélmet because
she liked the feeling of the wind in her long hair.
But her fither didn’t know that, She rememberetd
his words when he gave her the new motorbike:
‘Alwiays wear your helmet, Cristina - every time you
ride!” She hoped her father would never see her
without it.

Every day at this time Cristina rode down
Avenida del Libertador to the gym at the Recoleta
Health Club. Her day’s work at the musenm wis
fnished and she was free. She usually forgot about
her work as she rode down the Avenida. But today
was a little different. She couldn’t stop thinking
about her new job.

Cristina began to slow down for the traffic
lights.The traffic in the city centre was terrible. She
didn't work far from the gym but the road had so
many teaffic lights. She stopped and looked into the
car next (0 her She saw two men inthe car. She
couldn’t believe her eyes, One of the men had a
gun. Then he looked out of the window atr Cristina.
she looked into his eves, into his dark brown eyes
and fora moment the man lnoked back.Then he
turned his head and she saw 4 tattoo of a flower, a
red poppy. 0n his neck.

Then she heard the sound of police cars. The
man in the car lifted up his gun, Cristina felt afraid.
She wanted to go quickly. She tried to start bier bike
but she couldn’t. Everybody clse was moving but
'she couldn't. Suddenly a taxi hit the back of her
bike. She fell from the bike onto the front of the
taxi and then down onto the road. Her head hit the
toad hard. She saw nothing, she felt nothing - she
didn't even hear the sound of the ambulance which
toak her to haspital.

Can-do checklist

Tick what you can de,

N R RN R R R

Can do Need more practice

| can use the cover and blurb of a book to predict its type and topic |

| can choose a reader.

| can read whole sectioris of a story without stopping.

shyar
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to Useful language p. 85

Choose the options whichare true for you.

| have been a student-of English for less than one year /
oneyear [ two yedrs [ mare than twa years.

| have taken /| hiave mever taken an English exam,

Is this exam for me?

1 Your English teacher tells you that there is an
English exam you could take. It is suitable for
students of your level. Write three questions
that you want to ask your teacher about the
exam itself. Begin with How many, When,
Which, etc.

2 Look at these questions. Are your questions
the same — or similar?

a
b
c

How many papers are there in the exam?
Which paper @kes the mosl time?
Which paper has the most matks?

3 Read the general description of the Key

E

nglish Test (KET) exam on the right quickly.

Answer the questions in Exercise 2.

4 Read below what six students have said about
the KET exam. Then read the description of
the exam again more carefully and decide if
what the people say is true (T) or false (F).
Underline the information in the description
that gives you the answer.

@
b

(1]

68

A Pass wath Merit is better thana Pass,

Not everyone passes the KET exarm,

If you fail theexam, vou will be teld where you are
weak __

There are mare parts for reading than writing,
You have o listen o a cassette or CD in the lisiening
paper,

You do the-speaking test with anether student.

(§® Work and Study

© ‘As.a student of English, what are you good at and what

are you not goad at? Rate these skills from 1 (what you
are bast at) to 6 (What you are worst at),

reading ] writing_] IiEtening\j speaking_|
grammar ] vocabulary [ ]

| Content of the KET examinatioa

The KET #xamination congists of three papers —Faper 1 Reading and
Writing, Paper 2 Listening and Paper 3 Speaking,

There are four grades: Pass with Merit (about 85% of the total
marles); Pass (about 70% of the total marks): Nacrow Fail [about

3 befow the pass matk)y Fail. Fara Pase with Merit and Pass, the
resultsshipshows the papers in which you did particutarly well: fora:
Narrew Fail anid Fail, the results slip shows the papers in which o
were weak.

Paper 1 Reading and Writing 1 hour 10 minutes
(50% of the total marks)

There are minie parts i this paper and they are-alivays in the same
order. Parts 1-5 testa range of reading skills and Parts 6-Y test basic
writing skills. You write all vour answers on the answer shest.

Paper 2 Listening about 30 minutes, including 8 minutes to
transfer answers

(25% of the total marks)

Thers are five parts in this paper and they hre always inthe same
drder. You hear each retording nwice. You write vour answers on the
answer sheetat the end of the tese.

Paper 3 Speaking 8-10 minutes for a pair of students
(25% of the total marks)

Thereare two parts to the test and thev are always in the same
ofder. There are two candidates and two exanziners; Only-one of the
exanuners asks the questions.

B CONTEMT OF THE KET EXAMINATION




Use a pencil! @Uﬂﬁﬂ"d'

6 Look at parts of some exam tasks below.
Match the tasks with the parts of the exam

5 Read the description of one paper below. )
Which paper is this? Focus on ...
repositions
Task Type Number of fask Format L4 [ -
Questions GirdBthe preposition in these
Mistehilng 5 Youmstoh fivesentencesto sight notices, sentences from the text on the left
_ a You match five sentencesin /on / to

Mt choice 5 ¥ou choost the vight words bo complile filie contences: gight noticas,
(BBl - : 1 :
M . Mo R e b You choose five answers from / of /
Multipls choite: 5 Youi choose the right arewer ta comiplete short corverzational el ) N X
.Borc] exchanges: with eight te complete a conversation,
ANDC = AR B e Find the offier prepositions in the text
Wtehiing s Vou chioost five snawers from sight to camplets 2 tonveriation,
Right / Wrong / 7 You aitiswer seven questions bn 3 text thiat is up 15230 words lohg. Complete these sentences with
g';mr“? prepositions.
Miultipie cholte ¢ Youanswer five questions
A Barc) a conversation between two speakers.
Multlpie chbjee 8 Ve cloose ettt words o complete elght seces in 3 shark tet,. d You match five questions
m:' i - : ) : o : - 5 f ~ srmsmsrmrsssmssnans
Word evipletion. € Vo decidewhilch wordt go With i definitians and spe) cight possible answers.

thiem r.orm:ﬂy. e Vou CCJI""!F)!F‘tQ r\re SPBF&S P o SR
Opuricloe o Vo Al ten twasets  notes Thereare

spelied. m”““h‘ two speakers.
Irformation 5 You damplete & setof notesara form with infonmatian from one 8 J
travsfer ol twe lekts, : :
Shiurt Iméssage " VoL write 3 shart message, sichas a noteior pasteard [25=35 wards),
(5 marks) which indludes three pisces of information:

Read the sentences about going to a restaurant.

in Exercise 5.

Choose the best word (A, B or C) for each space.

1 A new restaurant has just near our house.

A come B begun C opened

Read the article about the Edinburgh Festival.
Are the sentences ‘Right’' (A) or ‘Wrong’ (B)?
If there is not enough information to answer
‘Right' (A) or ‘Wrong' (B), choose *Doesn't say' (C). C

2 One day, we decided to go there for a
A plate

B meal C dish

A Right

A Right

Visit the Edinburgh Festival!
Every year thousands of peoplz come 1o Edinburgh, 4
the capital clty of Scotland, to be-part of the
Edinturgh Festival, For thiee wesks every August
ancl September the ity IS filed with actors and artisls
fram all ovar the werld. They come to Edinburgh for a2
the biggest arts festival in Britain, During this time the
streats af the gity are alive with music end dance.
e T e e
1 The Edinburgh Festival is a month long.

B Wrong

2 The Edinburgh Festival is in October.
B Wrong

C Doesn't say

C Doesn't say

Congratulations!

I'd like to try those shoes on, please.

Complete the conversations, Choose A, B or C.

A 'm sormy.
B Thank you.
C What a pityl

A What size are you?
B Are they black?
G Da you like it?

T R R N P A e e e

7 Do the exam tasks on these pages.

Class bonus
WWirite an extra item for the exam tasks A~C. Exchar

‘your items with & partner. Do your partner's PEe‘ma Theh
check your answers together




Umfii:44 Use a pencil!

B IsitA,BorC?

1 Lock at these two sections of a KET Reading : o
and Writing paper. Answer these questions. Learning tip
a 'Which sectiondoyou readonly? Make §lire you read'exam instrucuons very camsiully.
b Which section doyou writeen? As well as telling you what to do, exam {nstructions
sometimes give you important mformarion abous
the fopie, Always look at examplas. They show yoil
what fo do, In matehing taeks, they also show Which
answer cannot be used again.
Saction 1

Sample answer sheet — Reading and Writing (Sheet 1)

ﬁ?ﬂ UNINERSITY of CAMBRIDGE
SO ESOL Expimiiatnm

h'_j
[na]

Suparvisol;
e

1 68 1 16
2 il s 12 17
3 ] 13 18
4 9 1 19
5 10 15 20
21 28
22 29
23 30
24 31
25 32
26 33
7 34

35

© UCLES K& [ ETTTSEan
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Section 2

Test 1

PAPER 1 READING AND WRITING (1 hour 10 minuies)
PART1
QUESTIONS 1-5

hich notice (A-H) says this (1-5)7 )
:wqmmv&mmm {sttar A-H on the answor ghoe!,

WER
EXAMPLE ANS'
0 We can anawar vour questianm. E
. A =
1 Yiou can’l drive his way. Scduglis £0.50
Under 12s FREE
8

2 Childhven do ool have to pay,

o

|

| MIND YOUR HEAD

3 You can shop hers ohe days oowesie

Open 24 hourg a day
INFORMATION

F  [Police Noties
Road Closed

4 Ba carelul when you starid up. E

5 We wark quickly.

-1
Open daily 10-6
texcepl Mondays)

s

H

WAITING ROOM

2 Read the instructions carefully and do
the exam tasks above.

Use a pencil! ([nit44

PART§
OUESTIONS 26-35
Rsad the Information about Madame Tussauo's mussum in Lenden.

chomemquanmm{n. B or C) for sach space (28-35),
For questions M,mma.achv:maan

Madame Tussayd’s

One: very Famous plice for tourists in Lomelin fs Madame
Tussaud’s museum. Flere people 0. e figures of famous
people made of was,

Madame Tuscaud was born . 28 France in 1761, Her uncle, 5
doctor, 28 gy figures of people. He apened 30
museum of these figures in Poris, Mirio belped 31
Work.

i his

I 1788, during the French Revolution, Marie . 32 sont 10
Pison, Here she had to copy - 33 hends of famous people
when they were dead, Including Queen Marle Antoinette’s,

In 4795, Marie married Francois Tuskaud .~ 3¢ i 1502 ahie
came 1o Leinden with her wax figures. Here she opened 2
museum and her figures con 38 by weeny toduy.

ANSWER

0 A ean B must € shall A
28 A at B by C In

28 A make B mads C makes

30 A 3 B one C some

3 A her B him C tham

32 A has B is C was

33 A any B the C those

3 A and B because © when

35 A ever B stil C yat

Did you know ...?

About 30,000 candidates take the KET exam every
vear These people come from more than 60 countoes.
About 75% of KET candidates are 18 ar under.

A further 20% are in the 19-30 age group,
Approximately 80% are ferale

BUEUUGHUU B hu gl obuaydbyy

Can-do checklist

Tick what you can do.

| can read and understand 2 description of the KET exam.

| can identify exam tasks:

| can follow exam instructions and do the tasks;

| Need more practice |

Can do

1




O Which of thess notices would you
find of a'schiool Hoticebioard (5)7
Whichwould you find on an ¢ffice
naticeboard (0)7 Which might yau!find
o both (B)2
a classlists, S,
flats/rovms to rent
holiday dates and arangemients .
iterms for sale of wanted
list of visitols
new riembers of stalf
piolecting the emvironiment
seivices offerad (trapslation;
plumbing, ele) .
i student card benefits .

b
¢
d
e
f
§ Prowcing meenmvironment ...
h

T computer [e]

5 fax machine ||

9 mug [ ]

13 postit notes [_]

A Contact Sobia Igbal

1 Look at the notice from an office 3

noticeboard on the opposite page. Which
topic in Get ready to read is it about?

2 What is the difference between saving

paper and recycling paper? Complete 2

these sentences in your own words. Use
the dictionary definitions to help you if
necessary.

Ifyou save paper, you - 5

I you recycle paper, you .

PEEYCIe frir'sarkl verb (presant
participle recydling, past recycled)

to use paper, glass, plastic, etcagain
and not throw it away; We recycle al

ve lsev/ verb our newspapers and botties

(present )
participle saving,

past saved)

save money/space/time, etc 1o
reduce the amount of moneyr‘spa{\lc_-{.'
time, etc that you have to use: You Il
save time by doing it yourself.

72
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© Look at these things you might see in an office, Match the words with the
pictures. Write the letters in the boxes.

3 drink can [_]
7 paper clips L]
10 newspeper ] 11 rubber bands [ ] 12 plastic wallets [_]
14 prirter ||

2 deskelight [ ]
& heater ||

4 envelopes [ ]
g cariridges [ ]

Read Section A of the notice. Which tips are about
saving paper (5)? Which tips are about recycling
paper (R)? Write the letters.

Which tips in Section A are for users of
computers? Tick v/ your answers.

1O 200 300 a4 s e0 70 s8] sl

Read Section B. Which of the office items in Get
ready to read are mentioned here?




Iv’s on the noticeboard [JJn 45

Environmental tips for the workplace

If you have any other tips abolit how to save resources in the workplace,
please coitact Sobia lgbal (Office Services Manager) on extension 2043, This
notice will be revised later this year.

A Saving and recycling paper

1 Use serap paper for notes instead of Post-it notes where
paksible. IF you need Post-its, try the small ones.

2 Try not to print out every enil: read it on sereen instead.

& Check the length of your smail before printing it — ot @i
paste it into Word,

Print documents-on both sides (where possible),

Re-use serap paper i the fax machine,

Email minutes and reports rather than send round paper copies.
Send documents electronically rather than by post.

Put newspapers, notes and other paper items into the recycling bin.
9 Don’t put envelopes into the recycling bin

oc ~d o n b

B Genreral recycling

| Re-use paper clips. plastic wallets, rubber bands. ete.
Q@é 2 Recycle cartridges from the printer - simply return them to
—J<- Office Services.
3. Use internal mail envelopes wherever possible. Use each one as
many times as possible.
4 Always use the recycling bin for your aluminiom drink cans
from the machine.

5 Use your own mug in order to reduce the number of plastic
cups needed.

€ bSaving energy

I Llse heaters and desk-lights only when they are needed.
2 Turm off compuiers before leaving for the weekend.

3 Switch off lights and heaters when not in use.

=
Focus on ...
nouns and verbs
Read the nofice again. How rmany imes;
can yau find the word use? Isita noum?. ...
Find these words in the notice. Are they nouns (N) or verbs (V7
contact_ V. need  check . cut___ paste print ... post__.
Complete the sentances with the seven words above. Is each word 2 nour (V)
ar averb (V)7 Write the letiers dn the lires,
a There'snp.___ veed 1o phone Jim. |'ve already spoken to Him. N
b 'Susan James is my main_.____ ..t Smiths, She's the person | phone.
¢ 'l 'buy some stamps, then 'l .. .. these letters. ____
d Thatsanasty' ... ... .. you'ue got on yoLu hand,
e Wedoa . . on 'he fire alarm evary week.
fi The ... ... inthis bookisa mice size. | can read it-quite easily.
g You car it ref.ycle I=nw|0'39° becauseofthe .. onthem. ___
Which ether word i the notica is both a noun and averb? o
7

6

10

Write a sentence about
saving or recycling each
item in Exercise 5. Use save
or recycle in each sentence.

Recucle paver clips. plastic
wallets gnd, rvabber bands,

What should employees do
if they have another tip for
the notice? Complete the
sentence.

f yow _have aviother tp for the
notlce,

Here are three more tips for
the notice. Which sections
should they go in - A, B or
c?
a Use noticeboards rather
than dreulating non-urgent
memos. ____
b Photocopy instead of printing
out lots of copies.
¢ Position desks and workstations
near windews 1o make best use
of matural light,
Do you think the tips in the
notice are good? Do you
use them already?

Write another tip for the
notice.

Think of some more enviranmental
tips for your school. Share your
ideas with ;tm;rr classmates and

& forn the: sdnml

el
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@Lﬁ}fﬁﬁ‘lS It's on the noticeboard!

B Write down the number! enrsing

% Looigtthe t!?.‘til:l:.'eboard. Compl:_te the Sometimes you will be able to wark out the meaning of a
sentenc‘es withithe corract num grs. word you have never sesn belore hecauss it looks similar 0
g ’\d'“"frf_‘-"’\’-mﬁ‘-”ﬁ ------ and ____are for things you can buy. another English word you alieady know. Bor example if you
b Advertiserments ___and ____ate for things you can rent. kmow the verb alter, you can work out fram the context that

alterationsisthe noun formed fom this ver.

nvir
13 onlrggﬁggi Lips for the Los 1- Small sofa-bed in excellent
| Please send ace §2 Woman's gold watch § condition.
any further o .
Sobia Igbal (e:t:;sfhls listto B please contact Jane on NEW!
M on2043)by BE  extension 4122 Telephone 01223 515500

ONDAY o
The Notice CTOBER 20th.

available

will be revised and
m November 15t

Holal Me llamo Miguel. T am looking for an exchange M|
with an English person who wants to learn Spanish,
Maybe we can meet at lunchtimes or after work. F
\| Half English, half Spanish conversation. Call me on

| 335

- wsham |
'-: ﬂarypgges‘sw

|
W[IA{%RQ J 3 b
il gﬂc!‘ﬁm“‘l mE R °
1 " [Zaff gowns ] You need... S4B ; |f:|:
1 B liorations a* i One Man & his Van e = =
s e Low cost removals and rubbish clearance
l a4 “C‘urfﬂ-“” ‘Phone Mark: (01223) 667665 or 07770 862413
il * !:C)-Z;trm.fm-s recovering Enquiries welcome 7 days a week
” 02’?861 n M g 2
Phoent: 01223 an's Jst,kg : s )|
- 792 307 o | 7 Cre s Front

I
. s > Bl
I Need something moving? e & "

|

Il
H| .41 -,,4.»11:11{- 07914

l.com
ki maqmmy 1l}4@h0tmm
R - _mal

| Large unfurnished double room to let in spacious Victorian
B terraced house on Hobart Road; off Mill Road. Friendly,

- relaxed non-smoking household, share with three other people
[ (one maie, two female, all professional in their 20s). House

I1sists of lounge/dining room, newly fitted kitchen, bathroom
th bath/shower, enclesael raafgardan wfth steragesmd fnr
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! Some people are interested in the advertisements.

S

can the advertisements and find the answers to

these questions.

1

What's the last date for sending tips?
October 20th

It's on the noticeboard [nit45

5 Look at the advertisement Andrés is

interested in again. Find words which
are related to the words a-e below. Then
answer the questions with yes (Y) or no (N).

a fumiture . unfurished,

2 You've found a gold watch. What extension number Is there any furniture in the mom? _N_
should you phone? brspeee. o
N ey W o e | o Is there lots of space in the house?
3 Mow much does the sofa-bed cost? ¢ smake -
SN e et W S e N N Can you smoke in this housel ___
4 Will the dressmaker repair your trousers? D odStore
s e 8 wm oW ) - Is there somewhers you can store your bike?
5 WWhat's the Spanish boy's mobile number? e begn

il W RS R WL Can you move in at the end of luly? ___
& Will the man with the van move furniture?
6 Andrés would like to see the room.

Scan the advertisement and answer these

guestions.

7 How many gears does the bike have?

8 Where's the dog show?

a Who does he have to contact?

b How much does the rent cost a month?

¢ Are hills included in the rent?

Did you know ...?
The BSPOA (Royal Society for the Pm_venﬂon of
Cruslty to Animals) was founded in 1824, Today t..here.
are more than seven million aogs mn Bmair. anct almast
ag-many cais Some of these dre abandoned -
by theil oWners ancl have tg e resguesd
by the RSPCA.

d What else will ke have to pay when he maoves in?

Andrés decides to take the room, but he
doesnt have any furniture. Which other
advertisements might interest him? Why?

3 Andrés needs to leave the flat where he's living.
Which advertisement will interest him most?

4 Skim the advertisement which interests Andrés.
Do you think the room and house seem nice?

N N NN RN AR RN,

Can-do checklist

Tick what you can do, ‘

Cando ‘ Nead maore practice

| can scan advertisements and find information. |
| cany understand a list of tips: '

|
| 'can skimy advertisernents and dedide itthey are usafill.

75
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© Look at the pictures. These people all work ina hotel. What are their jobs?

Match the words with the pictures.
chambermaid [¢] chef

A What does the job
involve?

1 Claudio hears that there is a porter’s
job available at a local hotel. He
does not really know what porters
do, so he asks a friend. Think of
three things that porters do.

2 Claudio looks on the Internet. He
finds this information on a website
about hotel and catering jobs. Skim
the webpage. How many different
types of hotel porter are there?

3 Look at the webpage again.
Answer these gquestions.
a Which other people doss the webpage
mention?
b Are different words sometimes used for
the same group of people?

76 @ Work and Study

porter[ | r-anepti'omst]j waiter| [

0 Would you [ike to Wwerk during the
mitght? Wy? / Why not?
I'd like /| wowldnt Like. to wokk ...
during the night becouse

d

= WELLTY k)

A —

~

b’ et e oo

Login

In hotels, there are thrae types of porters, all with vary
different jobs!

1 Hall porter

The hall porter has a busy job; and ane whers thers is
constant contact With the customers, The hall porters
work closely with the reception team as they are both
respansible for weldoming the duests Into the hetel and

- ensuring that all'their neads are met throughout their stay.

Night porter

The rale of 3 pight porier differs from that of 3 day
parter. [t is-an extremely iImportant job as they are often
the anly staff avallable during the night. In smaller halels
s/hiewill have to look after reception dutles as well.

Bangueting porter

The duties of bangueting poriers differ from hall porters

as they deal solely with the conferente and bangueting
fadilities of the hotel. They are respansible for taking care
of guests who attend functions at the fiotel and ensuring
that all requiremenis amranged: between the customer and
the bapgleking co-ordinator are met, There |s often a great
deal of heavy work to be zarried out prior to 2 function.




Learning tip

Sorle texs are hard to
understand bevause they
coritaln & lovofang sentenoss.
lincerstarding whe.and what
pronouns and possessive
adieclives rafer locanhelp you
urdeistand Iong semences.

Look carefully at the first
paragraph. What do the
words in italics refer to?
@the correct option.

g one (line 1)
Dajob
2 a hall porter

b they (line 3)

1 hall perters

2 hall porters and the reception
t=am

their (line 5)

1 the hatel porters'

2 the guests’

d their (line 5)
1'the hotel porters'
2 the guests’

™

What do these words in italics

in the other two paragraphs

refer to? Write your answers.

@ that (paragraph) 2, lime 1)
P - [ - JS—

b It {paragraph 2, ling 2)

€ tney (pd:agraph 2, Ime 2)

d ;,}l1e (paragraph 2, liné 4)
e they (paragraph 3, line 2)

f Ihrﬂg fparagraph 3, 1|ne 2)

I'm working nights @[ﬁ:lfﬁ"s

Focus on ..

ing forms

We use the ing form of the verb: afier sarme prepositions. For example:
She'’s good af speaking to custorriers. He's thinking of becoming o chef
We also use the ing form after (be) responsible for

Which of the porters is respansible for these duties? Complete the sentences.

a The ... istesponsble for welcoming guests into the hotel.

b The ... . isesponsible for ensuring that guests' needs are met.

c The ... .. isrespo;sible for taking care of guests who atiend
functians.

i The= coas i is responsible for ensuring that all requirements

arranged between the customer and the banqueting co-ordinator are met.

Complete these sentences-about other duties in the hotel.

e Thechef istesponmible for _________ the meals,
f The chambermaid is responsible for ... therooms.
g The receptionistis respensislefor ... guests in.
h The waiter is responsible for . the meals,
\. P,

6 The website also includes a list of each porter’s duties. Read the
lists and match the duties with the job titles in the Overview
(page 76).

List A contains the Rall porter's / night porter's | banquenng porier’s dities,
List B contains the Aall porters / night porter’s / bangueting porter's duties.

Ry =
Pl

- & .

Ry RSSO m.mm“\ h - =3

A Dutlus'include:
booking guests in or ¢hecking out

aperating telephone switchboard

serving refreshments to guests

pmv{qu toom sarvice-and early tea or breakfast
‘checking security of bullding

keaping foyer; reception area and lounges dean and tidy
delivering morming papers to quests

Dutles include:

® greéting guests on artival

= answering general queries

= showing Quests Lo/ Lhelr roems and cartyirg luggage

® looking after all mail and messages, both |nternally and
externally

I abtaining tlckets, ressiving tshles aind orasnising transport
recording any. spedal reauests for guests such as
newspapers, sarly morming calls, early tea or brealfast

7 Claudio would prefer to be a night porter so that he can study
during the day. Which of the three jobs would you prefer?
N prefertoben .

E bra practice

Claudio found aut about porters' | wﬁm-tﬁm websr&: mwﬁmamwmerﬁ*gam
Look on the website and

www.languagecentre.ir




Learning tip

Some texts ate hard 1o
tndersiand because they
contain a lol of long sertences.
Unclersianding who and what
proncuns and possessive
adjestives mwier o can help you
undemstand long seniences:

Look carefully at the first
paragraph. What do the
words in italics refer to?
@the correct option.

a one (line 1)
Da job
2 a hall porter
b they (line 3)
1 hall porters
2 hall porters and the reception
team
¢ their(line 5)
I the hotel porters'
2 the guests’
d their (line 5)
1 the hotel porters'
2 the guests

What do these words in italics

in the other two paragraphs

refer to? Write your answers.

a that (paragreph 2, line 1)
A )

b It (paragraph 2, line 2):

c they (paragraph 2, line 2)
d 5fh_e (p.ar;rl-grf;]-}n 2 ||ne 4y
e they (paragraph 3, line 2)

f Ihey {pamgraph % Ime Z)

g who (paragraph 3, iiné )

I'm working nights [Umt16

Focus on ...

ing forms

We use thelng form of the verb after somie prepositions, For example:;

She's good at speaking to custorners. He's thinking of Becoming o chef

We alsa use the ing form after (be) responsible for.

Which of the porters is responsible for these duties? Complete the sentences.
a The . ... ......1srespo;sible for welcoming guests into the hotel.

b is responsible for ensuring that guests’ needs are met

c is tesponsible for taking care of guests who attend
functions,

d The ... isresponsible for ensuring that all requirements

arranged between the custorner and the banqueting co-ordinater are met.

Complete these sentences about other duties in the hotel,

e Thechefis responsiblefor ... the meals,
f Thechambermaid is responsible for . _the rdams.
g The receptionist is responsiblefer . _guestsin
H The waiter is responsible for ... the meals,
\ P,

6 The website also includes a list of each porter’s duties. Read the
lists and match the duties with the job titles in the Overview
(page 76).

List A contains the hall perter’s / night porter’s [ bangueting porter’s duties.
List B contains the hall perters [ night perier's | bangueting perter’s duties,

ann

A e e e sy s o Elewarn = o

Faubs

ok

A Duties include:
® booking gliests In or chacking But
® operstifig telenhane switchboard
serving refreshments ko guests
[providing ronfn service and early tea or breakiast
thecking security af bullding
! keeping foyer; reveption area and lounges clean and tidy
delivening marning papers to duests

| Duties include:

= greeting quests ofy arrival

u answeting gensral qlieries

® showing guests to Lheir Fooms and carrying luggage

= |ooking after all mall and messages; bath intarmatly and
axternally

= ghtalnitg tickets, resefivifig tables afd arganising trarspart

® recording any special ragiests for guests such as
newspapers, eatly morning calls, early ted or breakfast

7 Claudio would prefer to be a night porter so that he can study

during the day. Which of the three jobs would you prefer?
Neoprefer 008 e

E iiraprama

77



Umnkt46 I'm working nights

B A reminder for
everyomne

1 Look at the memo. Answer
these questions.

MEMO

To: All porters

a Whnis itfrom?

From: Raquel Haines
GE? Paul Dawson
Philippe Henry

b Who'ls it ta?

Did you know ...?
cois an abbraviation forcatbon
copy'. It isused on A leper, 1. T haveamashsd s st

Date:

gmail or memo o ahow that ANFEne whe syeniing dhith The d

you are sending & copy
lo GrHer people. B B

2 Look at the first paragraph. mEn T
What is the topic of this frie
paragraph? Tick v the
correct option. What do you z Wh
think the word shift means?

a duties during thie evening
shit
b new duties

Ll
L]
Cl

c areminder far everyone

3 Look at the other three
paragraphs. What is the
topic of each paragraph?

4 Who should read each
paragraph - all porters
or porters who work the
evening shift?

2L o] S

6th December 2007

PAAEEPN 2 e
paragraph 3
paragraph 4 _

5 Complete these sentences about the porters.

b They mustn't

78  (§ Work and Study
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Focus on ..

pronouns

Firid thess pronguns in
patagraph 1 af the mierio.
Who arwhat do they refer to?

rest of the memo. Who or what do
they refer to?




I'm working nights (716

6 Look at the list of duties which Raquel 7 Look at the pictures. Which two duties has

attached to her memo. Which duty did she the porter on the evening shift not yet carried
mention in the memo? Underline this duty. out? Write sentences.

He hasnt

afoTe I ate dapks clivelk pathe and car

|'*.|'-|[-'p.' g o e

Chenc the neweahaers 10 the 100TLES

careiul by andd DEEs (1
Ty the wenbrallas and dlstribne armlic
(@ye hotel

f5 ol T e i g
(InErmK Tl HIes WAL

EnauTe [he Daskets ane fally-at clemid Wit

- ihe mein Bouge and garden 01 Tea

8 There is one extra picture. Write another duty
for Raquel’s list.

GUBUBUEUBEE BB b yauusysiny

Can-do checklist

Tick what yeu can do,

Can do Need more practice
| can work out-who and whal pronouns and possessive
adjectives refer 1o,

I.can find out about the duties of & job.

| can understand & memao.

I can identify duties that have not been carried out.

79




Feviewe

A Are these statements true (T) Text A

or false (F)?
| Other waords in a text can often help
you to work out the meaning of 2n
lnknown word. (Uit 12)

Beginner/
Elementiary

CAMBRIDGE

[t

When you choose a reader, make sure =
it has lots of words that you do not
know (Unit 13)

% You should always read exam A7 Studics i
instructions carefully. ____ (Unit 14) nd need:

4 You should aleays read to the and of
a lext before you loak for a particular
piece of infarmation. ____ (Unit 15)

(¥ 2]

Warking out iwha or what pronouns :
and possessive adjectives refer o' in
a text is nat a good use of your time. :
...... (Unt 16)

B Now read the Learning tips for
Units 12-16 on pages 90-91. Do
you want to change any of your .,

: ; Text B
answers in Exercise A?

C Skim the five texts on these
pages. Decide which text these
people would read. Write the
letter of the text in the box.

6 someons who is thinking about
takinig the KET examn [ ]

Examination preparation

We provide preparation for the following General English
examinations: Universily of Gambridge Examinations and
Trinity College examinations.

Preparation Classes

7 saimecne wha is planning a Examination candidates take part in General English glasses every
haliday D morning. There are special examination preparalion classes in the
8 someons who wants to read for afternoons.
pleastre ] In the morning classes, you study and practise all aspeets ol English
8 :-Gmeonejho is thinking abelit —reading, writing, lislening, speaking, grammar, vocabulary, ete,
chenzing s D = The aim of these lessons is 1o improve your general Tevel of English.
10 e hﬁ i b You have twa different teachors and each lesson lasts 75 minutes.
P SRITIEDTIR NI 15 D DIlTg 10 20 There is a 30-minute break between the two lessons.

80

working at their desk [ ]

@9 Work and Study

You will have Exam Preparation classes on four afternoons a week
[you ave free on Wednesday afternoons). In these classes, you
practise the specific types of gquestions found in the exams. The frst
lesson is devoled to Listening & Speaking, and the seeond lesson

to Reading & Writing, Both lessons last for an hour, and there is a
15-minuie break between them. You will have the same teacher lor
each lesson.

Preparation classes for Cambridge Exams start in January; March
and September, and tast for eight weeks. Please check our website
for course dafes, exam dates and dates ol registration for the exam.
Note that the cest of the examinations may change. Ask the school
for up-to-date information about the fees.

www.languagecentre.ir




Units 12-16 [Ryavfiavw2

Text C D Answer these questions about Text A. Write one,

a N two, three or four words only,

Hotel receptionists perform oneof the 2 = . ; L
SEEMMORISS P i h 11 What kind of beat is mentionad in the blurk?
most vital roles in the hotel industry

as they are the first pointof contact a ‘
customer has with the hotel.

Small hotels may enly employ one or two
receptionists, whereas larger ones may
have a team of eight or nine.

Duties can roughly be divided into ‘front’
—welcaming and registering guests, E
10| dealing with their queries — and *back’
—waorking behind the scenes. Ina small
hotel, however, these mray include both
types of work.

12 A ian dies. Where s hefrom? ..
13 Which word has the same meaning as fiction?

U

14 Which two words explain the meaning of ‘onginal'?

You want to take the KET exam. A friend tells you
about the courses at his school. Read Text B. Are
your friend’s sentences true (T) or false (F)?

15 You take exarn preparation classes in the moming. ___
16 There are no lessons on Wednesday afternoons.
17 You have one teacher in the moming and a different one in
Text D the afternoon.

18 The school runs three exam preparation courses each year,

How to record a personal greeting on your

phone extension F Read Text C. What do the words in italics refer to?
Write one or two words.

19 they (lina 3)

< Enter yalic extension number and your passwaord. 20 ones (line'6)
* Select option 6. 21 their (line 10) oy
= Dial 1'to record your personal greeting. 22 Mhese (ine12)] v

= Yolir personal gregting should be changed daily and

contain the following Infermation.

a Your name,

b The day and date.

¢ Your movements for that day.

d If appropriate, an altemative extension number
of a colleague who may be able to
assist if the call is-urgent.

e Agk the'caller to leave a message.

G Read Text D. Here are your notes for racording your
personal message. Match four of the points (a-f) with
the notes. Write the letters in the boxes.

24 Please leqve a wessade when vou tear the blzep ]

f Details of when you will be able to retum 2% il call you badk tamerrow meraing (THarsday
Tb: the e [
Text £ 2 |won'T be at wy desk between 3:and s.30pu. [
26 You Maye reagvied the personal voicewmall of Mirella Toniei.

S kl a p artment Vi soring  w ot ere to Take your call. [

Booking now for next winter

Comifortable 3:-bedroom ski apartment slesps up

H Read Text E. Y i i i i
to/7. Open fire, DVD player, dishwasher, washing i G are intarestad in renting this

apartment for yourself and five friends. Answer these

machine; 2bathrooms. Balcony views to the . .
questions. Write one word only.

mountains. Skilifts, restaurants and shops within
walking distance. 27 Is the apartrmient big enough foryou?
28 Do you need a car to get to the skiing area? ..
29 Where'is the apartment exactly? ...

30 Are you likely to find & cheaper apartmigtit in the Alps?

Bansko is both a modern winter sports centre and
a working town. It offers a true altermative to the
Alps at a fraction of the price:

For further information and availability, please
callJania 01492 513109




Appendi1

This section contains a list of words which are important for
rarmying out the reacing exercises for each unit. You can use
the list'in three ways.

1 You can look at the list before yeu bagin the Lnitand
make sure that you understand the meaning of the words
by looking them up in & dictionary.

2 You can look at the list before you begin the Unit but try

and work out the meaning of the words when you meet

theim inthe unit,

You can look at the list when you have comipleted the unit

and chieck that you understand the words.

Ll

When you start using the book, you may prefer to use the list
in the first way. However, you will find each word in one of
the texts, and the context — the words-around the unknown

Wity
Reading A
airport nourn
arrivals noun
passport nour

baggage noun ___.. L
EHILDQUA ... ereremcsmresrerssmensnsisosssans
Customs noun ...........cc... -

Reading B

11210 e e
JOURNEY NOUM ... oo
aity centre rioun
R e Ry
RN e A e
wheelchair nouwn ...
s e el o e e e e s
RO ety e e

station noum -

word — will help you to:work out its meaning: As you develop
your reading skills, you will probably realise that it is not
necessary to look at the list before you begin the unit. You
may already know same of the words; you will be able 1o
work out others from the text or the task.

Each list is @ record of the vocabulary of the unit. You can use
it as a checklist when you have completed the unit. There
is space gfter each word to write a translation in your own
language ot an English expression using the word, Mark each
word that you understand and can use with a highlighter pen.

There is also space below the wordlist for you to write other
words from the unit which are important to you. Look at
Appendix 3 for ideas on what to record for each werd.

W2

Reading A

Pl e pae g i S
leaflet noun

Bl AOUA .o,

breakfast moun e

buffet noun

book verb

free adjective
weekends noun .

PEEEPHOMITOUR o e
check inved

Reading B
e e
meains raun

www.languagecentre.ir




Umnit3
Reading A
specialistshepmoun
department SIOre MoUn ..
supenmarket noun
ECressories [otn
cosirietics noun
footwearnown ..
childrenswear noun _
luggage noun .

gadgets and games noeLn B _
ground floor noun

fisst flaornoun . ST 8 1) L2
second floor noun nn

Useful language AT

Reading B
PIN (personal identification number) nouwn
key noun

UmnitS
Reading A
balcopy noun
overook verb ...

facilities nourf ... T TSRS
TS ORI 2ot s s SR S S e S
seicas noun ... = - - e -
zate deposit box newun R %

Reading B
sscalatornoun
SXEAOUA
fiting room maun .. |
orderng service MOUN
SMMETZENCY MOUM
tax-free shopping noun .
non-EC resident noun ___
exclude verb
sale noun

half price adective: ...
b‘.a ~selling adjective
out of order expression
cheque noun ..
credit card noun .

mind verb _
cashpoun o =

Unifta
Reading A
currency exchange noun |
ATM (automated teller machlne) neun

debitcard roun oo
credit card AOUA ...........oeeevee
exchange rate noun ,_
A AOUA ..o
travellars cheques neun
commission noury

receipt noun

Reading B
budget hotel noun
laundry semice noun
rates:noun |

Umnfte
Reading A
chemist's nourn ___
tablets noun )
rredication noun
S0ap noun ...
shamipos nour __
advice noun
cosmetics _ _
dental produdls nowun
(healthy) food neun I
PERMB GO e s sencsiimsmimsossimmesioiommoisaiomptiiinsssis
toiletnes Ao




|74 Useful language

Reading B

headache noun .. oo
cold noun________
flunoun
swallow verb

exceedwverb o
(bBlockedy nosenoun .
Spray nNGUR ... .ooeeeeee
nvertvert -
UPTIGt OAECHVE e

nostrl moun .
SGUesZe noun

Unit7
Reading A
many happy retums exclamation i
with deepest sympathy expression .. i

gt better SOuN Xpression | ... i
good luck exclamiation ...
congratulations exclamation ___ ..o,

colleague noun .

Reading B
emall moun
natenoun i i

posteard nown'

lext iriessage noun _
tenpin bowling roun oo

fantasy noun ...
Urgent adfective ...

Unit8
Reading A
park verb ...

i1 O O
AR O RAM < e v e S T
architecture motit o

84

Reading B
MEEMMEMGER, . e e e
pay verb ___

display verb _, N
velmelemebiy_____  n e i e
chargesmoun

penalty charganotm ____ 4

Umnit9

Reading A
accomimodation noun L ——
Fialne= ety leT ol O U OB Py

IO ABNI g
SOLVERIr e

Reading B
AHFACHON MOUM ________ . oooereeeseeemesememsa e ememeemem e
BOUBTIUMY FIOUIT oo eseeesesemss e e

s€al BOUN' oo L
entrance fee nown ...
harbeurpoun
double-decker voachnoun

cable carmoun oo .
Uni:10

Reading A

deckor mOUM oo

rurse houn | N N - . _

patient nou ...

receptiomist AOUN .. ..coiceee
S POIRET O e -
PEGISHEN VBID .cooiisieresisanasnas
QeI BT s i eisimeneis
medical recaird noun

www.languagecentre.ir




Reading B
operation Ao - e
BIEEHIE IO e o
B e e
prescription aour .. s

Useful language ' /=01

Reading B

R e s e e e e e
PR eSO s e e
grammatical COMBTNBESS MOMT -t
fee noun

AT SR [

perfarmances Aoun

Umfit12
Reading A

dream noun and verb
achieveverb ..
fully recognised adjective
s o e
tedicated adjective
enral verh

medication newn ___ L M . = e
heart atack noun - - M SN e = " e
stroke feun . s iy N R
Umniz13
et T Reading A
e lenoan
- coverpaun
Wik & | bltbnown
Reading A graded readernoun = |
medy B e e e o E murder mysterymoun
fantasy moun o | . thrller moun
harormoun oo sdenceficionmoun
mance peun . fOMANCE MO . )
thillermouwn R —— -
OO, e .
chatshownmoun . . St =
documentary newn <
d@ma oW Rusifing &
: , chapter moun . T
gameshownaun
R O Y e —— T T T
SUCOMANOUIT L AL
sodpaperanoun e wilis | = — Ny s
il B it [
e Reading A
. el Ao S S S S e
Rgadmg B DR O e s e o e e
arrworf__noun e e i e vl SR S
2:;:?nagl22;$w s e e e rasuhs EDTRONT oot i g
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Each unit of this book contains ene Leaming tp. However,
this does notmean thatthis Learning tip'is useful in anly

that particular unit. Most Ledming tips can be used in several
different units. Here are all the Learning tips In the book. Each
one is under its unit heading and you will alsa find a list of
the types of textyou read in that unit.

#When you have completed a unit, decide which text you used
the Leaming tip with (this could be more than one text type)
In addition, look at the other Learning fips and decide if you
also used any of these tips in the unit you have |ust fimshed.
Make a note of the unit name and number and the text type
on the-empty lines, Ih thisway, you can keep a record of the
reading strategies that you ars developing:

171 We're here!

Learning tip

Iiyou speak & Buropean language: some English
words meay look similar fowordsiin your languags,
Thhis will help you to understand the meening of
wards vou do not fmow, Fou exampis:

arrivals —amivi ([Talian)

passporl — pasaporie (Spanish)

baggage — hagages [Erenoh)

PassenOer — passageno (Fartuauese)

loilet - (palsta (Poligh)

A signs D
B website []
map C]
tickat ]
fimetable [ ]

Which other units have you used this Learning tip
in?

lauAmo

MTi2 What can I eat?

Learning tip

Whien you read, itis nof negessany to undenitand
every word in'the text, You only nead to understand
e parks of e text which ¢ontain the information
yeu are looking for,

A hotel leafiet [

B menu [—|

Which other units have you used this Learning tip
in?

3 Where will I ind it?

Learning tip

Scanning iy when we read & text quickly tofind'a
particular piecs of infprmatien, We do notread every
word, We stop reading whenwe find theanformation
WE Wenk,

A store puide [ ]
B shop signs L]

Which other units have you used this Learning tip
in?
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Ui 4 Can I get money here?

Learning tip

Prepare yourself for reading a text by thinking about
the topic s your own langeage This will help you to
predict the confentiof the Enghish text and work ot
the meaning of any unknown words.

A 'Currency Exchanze leaflet []
B ATM machine instructions [

Which other units have you used this Learning tip
in?

5 Somewhere to stay

Learning tip

Skimmingigwhen Wweresd afext guickly to finc out
whatitis about ar to el a general idea. We do not read
every werd We get the main idea and we don't pay
attention o detalls. (See aleo Leaming Gpin Uniit 6.)

A hotelwebsite [ ]
B hotel website [ ]

Which other units have you used this Learning tip
in?

UnlTi6 Is this what I need?

Learning tip

We often skim a text 10 find the part of the fext which
I8 most usefllimportant 1o us, We read the imporant
part slowly, and we probably read some words and
sentences more than once in order tounderstand the
details. It is particularly important to 1ead insiructions

carefilly. (See also Leazning tinin Unit §)

A labels on botiles and packets [

bil (]

B instructions on medication []

Which other units have you used this Learning tip
in?

217 Who's it from?

Learning tip

When we 1gad & Lest, we wani o understand the
Writer's message. To dothis, we read silenmily. In real:
life, we sometinies ead albud —for exampls, we might
wadout something inferesting from a newspaper

toa fiend. Reading sloud does not Belp you to
imderstand the magsage, but it helpe you to practise
thelangitags

A greetings cards | |
B emiail []
text message L]
note ]
postcard []

Which other units have you used this Learning tip
in?
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i[!8 Where can we park?

Learning tip

Ag you read, tiy 1o work out the meaning of unknown
words: Find other words in the text whichnight
‘help you with the meaning of the word youdengg
mow: Parhiaps aotne other words in the text ‘have the
-Bamemeaning — or the ‘opposite meaning, Only usea
dictionary to chieck your guessss.

g leaflet about parking L]
b parking machine notice [

Which other units have you used this Learning tip
in?

Jmli® Let's go there

Your Im,omﬂedge_uf grammar will not hslp youwith
the meaning of nnknown words, BLtt it will Balp yiou
to decide whether words are noung, verbs, ste. This:

will help you to link Words in: sentences and to reacl
wiards in gronps;

a Tourist Information leaflet [ ]
b leaflets for attractions [

Which other units have you used this Learning tip
in?

Leaming tips M\ mymamdliz2

1710 rd like to register

Learning tip

hen you nesd ta read a diffioult text, you will read
sf}me wids and sentences very, caraﬁﬂw In order to!
undezstand difficult parts abtexts, itisa good idea 1o/
iy and put the sentences of the text into your own
words.

.

A leaflet about medical practice [
B application form

Which other units have you used this Learning tip
in?

7711 What's on tonight?

Learning tip

You can use sither a dictionary with English and

wyour language or a dictienary which haS' definitions

in Englist. ’ma mam advanags of usmg # dictionany
which has definitions in English/ 15 ﬁm ol arg
working in Englishall the time. These dichonares digb
explain the diffsrent mesnings that one word can have
and they give lots of examples o how words sre used.

A Wguide []
B film review. [_]

Which other units have you used this Learning tip
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Umit12 This school sounds good!

Learning tip

It isimportant 10 wy and guess the meaning of
wiords that you do net know. Usilally the contest (the
rest of the text) willhelp you deglde on a possible
meaniig for tham Bon't use & dictiohary 1o fnd out
the meaning of sverny unknoyn waord, as this fakes
loe long and dlso iternipts your reading. Oniv use a
dichonany to chegk your guesies.

A language school website ]
B language school website [ ]

Which other units have you used this Learning tip
in?

Unit43 rve chosen this one!

Learning tip

Extensive reacing — reading stores — should be-a
_pleasméi Do not choose a reader With too many:
difficult words and structures Read part of the first
chapter Bafore you bily ol bormow a book = and find out
if it's the right level for you. Try 1o read whole sections
—pages; chapters, ete —without stopping, Adm to get

a general overall understanding of the story, When

you have done this, you can go back and read the text
againmore slowly and carefully it you need to.

A book covers [
B partofachapter [

Which other units have you used this Learning tip
in?

Umnft 44 Use a pencil!

Learning tip

Nake sire You redd examinstrustions very careilly.
‘Aswell ds telling youwhal to/do, exant [nstruciions
sometiies give you knpertant informauon about
the epic Always look at exaraples. They show you
Fhat o o, In matching tasks, they also show wiich
ANSWET canneot De used again.

A exam description. [
B exam paper ]

Which other units have you used this Learning tip
in?

UmiE45 It's on the noticeboard

Learning tip

Sometimes you will e able towork ot the meaning
of & wdird yoi Wave fisver sesn before beeause it looks
sitnllar to ancther English word you aiready know. For
exampls if youlmeyy the verb alter, you canwark ouf
fromn the congext that alterations is the noun formed
from this verh,

A warkplace notice [
B aduertisements D

Which other units have you used this Learning tip
in?
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WUnit16 I'm working nights

[ Learning tip
contain alot of lorigr sentences. Understanding who
and what pronouns and possessive adjectives refer to
ean help you understand long sentences,

A jobs website []
B memo
attachment [

Which other units have you used this Learning tip
in?




PEmEm:

What kind of dictionary should | use?

if possible, you should use two dictionaries: a good bilingual dictionary (in both your
own language and with English translations) and a good monelingual dictionary
(English words with English definitions). A monelingual dictonary may give you mare
infarmation about a word or phrase; in addition, it is a good idea Tor you to work in
English as much as possible. The examples on these pages are from the Cambridge
Essential English Dictionary.

What information can | find in a dictionary?

The most comrmnon reason for looking a word up in a dictionary is to find out its
meaning. However, 2 dictionary can also give you a lot of other information about a
word. The Cambridge Essential English Dictionary, for example, can give up to six types
of information befere the meaning of the word and four further types of information
after it. These examples are all from Unit 1.

1 the main form of the word

In blue you will see the
g form of the werd.

airport /leapait/ houn
a place where aeroplanes take off
and land

2 the pronunciation of the word These symbols show you
how to say the word.

ity !sitil noun (plural cities)
& large town

3 its part of speech This tells you what part of speech —
naun, verb, adiective, efc. —a word s,

tand /'taeksi/ noun _

a car with a driver who you pay to
take you somewhere: [l take a taxi to
the airport.
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Using a dictionary _7 ARG _3

4 whether the word is only used in British UK means that a word is only used in Brifish English; LS
English {UK) ar American Englist (US) means that a word is used only in Amefican English.

centre UK (US center) /'senta’l naun

1 the middle point or part of
something: Cars are not allowed in the
towen ceftre.

2 a building used for a particular
activity: 6 health centre

3 be the centre of attention to get
more attention than anyone else

5 any spedal gmmmatical features baguage hrgids/ noun [no plural] [no plural] shows that you cannot
of the word all the cases and bags that you take add 's" to this noun te make it plural
with you when you travel

& iregular past tense forms, plural nouns,

Plurals which are not regular are shown,
and comparatives/superlatives

bus has/ noun (pleral buses)

alarge vehicle that carries
passengers by road, usually along a
fixed route: o school bus

7 the meaning of the ward

customs 'kastamz/ noun [no plural] ) T _
the place where your bags are The definition tells you
examined when you are going into
a country

what the ward means.

& anillustration of the word

These llustrations shows
yau what the word means,

tralley Menli/ moun UK (plural trolleys)
a metal structure on wheels that is
used for carrying things: a luggege
trolley

9 example phrases or sentences !
e - g including /in'kludin! preposition
used to show that someone or
?omethmg is part of something An exarnple (in itafics) can show you
arger; It's £24.99, including postage -y SV
atid packing, oOppesiteexcluding how a ward is used in a sentence,




RIESIE T Using a dictionary

10 other words this word goes with (collocations)
arrvive alray/ verb (present participle
arriving, past arrived)
to get to a place: We arrived in Paris
at midday. - | was the last to arrive at
the station. 0pposite leave

‘Words in beld in an example show you
iwhich words are often used together.

11 the npposite of the word (where it exists) :
cheap /t[i:p/ adf
not expensive, or costing less than
usual: a cheap flight a0pposite
expensive

If the word has an opposite,
this is shown at the end.

How should | use my dictionary?

1 At the top of each page in the Camébridge Essential English Dictionary, there is a word in bold
black type. You can use this word to help you find the word you are looking for quickly. The
word in the top left comer of the left page is the first word on this page; the word in the top right
corner of the right page is the last word on this page. If you are looking for the word main, it will
be between the two words mail and map (top right comer of the nght page).

mail 152 193 map

meail® fmorl e LIS 2 mskesomeans do something to insect) bites you erandeioved taeen Kind! nain [ne
rasend a letter o pariel or email

something Could yoir meail if to me?
mailooc Tmathely mows US

1 3 small bos outzide your home
where fetters are put

2 (LK post bow) @ large, metal
cortainer ir 4 public place where:
you can postletten

miain el ad)

most Important or largest: Gur main

LBl ) Jack of money, « The moin
airpart iy 13 mites from te coplial
mvanly Cmarnli ary

masthse M pesnle are maini fremeh

fareesamenne 10 o samethi nea: ¥en
Falt make s g )

3 make someansisomething happy/
sad/difficult, eic to cause somanne
ar samething to became happy, sail.
difficuit, ste! You wemorde me very
hiapmy

41 yow ks a0 amount of mionsy,
yawr earn it Hie makes 20,000 yearn
St af fiare numilens rmaksa
partheular amaunt, that is the
amiount when they am added
tanethar: Thar makes 540 alfogbifer

& make the bed ta n:lak e thesheets

el bcans =

maale ! el ol

belnngmg to of relating to the sex
that cannot have babiles) o mele
calleaguy sOppoits female

mala” Hhedl! moun

a maleperson oranmal

wrall sl {aize shopping mall) doan
alarge, (overad shnpping srey
mammal ' ieemV nowe
ananirmal thatdrinks milk from its
misthers body whan itis young
man mi ol (pldnal men)

Fau adult mal e hunmsn: o W mn

2 Each time you logk 'up a word, you could Use a highlighter pento

mark the word in your dictionary. When you return to'a page with
a highlighter mark, look at the ward quickly and check that you

rernember its meaning.

pliarad]

all prople, ronsidersd ava group:
the Wistary of mdrikind

- A e | omen i ad s

rot natural, but made by people:
mn-irede fitiees

IETENET Cirin’s nowr

1 the way (nowhich a person tatks:
and beraves with other psopls: She
hirs @overy Irienaly maaner,

2 thoway something happens or
samething s done; They deaic with, the
problerina very 2ffclint mannier,
AR LS vt |l me

existence hw'zis1°ns noun [no plural ]
when something or someone exists:
The theatre company that we started is

still in existence today.

exit leksit/ noun
the door which you use to leave a
public building or place: g fire exit
@ emergency exi

expand /ik'spand/ verh

to get larger, or to make samething
get larger: The company has expanded
in recent years.

84
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Using a dictionary " =

3 Aword in your dictionary may not be exactly the same cost? Ikost/ verb (present participle
as its form in the taxt you are reading, This is because costing, past cost)

. 0 ) If something costs a particular
the word in the text may be: amount of monay, you have to pay

~ > : R . that in order to buy or do it: How
a an frregular form of a verb ending in-ed, -ing -5, much do these shaes cost? - It costs 55

eg coss to send the package by airmail,

b a plural form of & noun, eg. citizens

citizen /'sitrzan/ noun
somewne who lives in'a particular
town or city! the citizens of Berlin

C d comparative or superlative form of an adiective, e.g. guickest
guick Kwik! adf
doing something fast or taking only
a short time: | tried to catch him but he
was oo quick for me.

4 The words that are defined in the dictionary are called
headwords. (In the Cambridge Essertial English Dictionary, rrrange 3'remdsyl verb (present

HINER S B ;s ; " . participle arranging, past arranged)
headwords are in blue)) Sometimes a headwerd can have more 110 make plans for something to

than one meaning. The first meaning in the dictionany is not happen: I've arranged a mesting with
dlways the ane you want. Read through the different meanings him,

- : , e 2 to put objects in a particular order
and decide which one Is corred in this context. oF pﬁs‘fﬁw’mm',ge {lhe b:)ﬂ-ks

alphabetically by author.

5 Some words in your dictionary may have mare than one headword, underground ' /sndsgravnd/ adj,

s " ] < M s by = e ady '
(5mall numbers after the hffadword will indicate this.) This is because under the surface of the ground: an
the word can be used as different parts of speech — for example, a animef that fives underground
noun and a verb. The part of speech of the unknown word should be underground” /sndagravnd’ noun
dear from the context {the words around it). i

a system of trains that is built under
a city: the London Underground

When should | use my dictionary?

A dictionary is very useful when you are leaming a foreign language. However, when

you are reading, do not use your dictionary too much, Using your dicianary will interrupt
your reading and slow you down. In your own language, you don't always understand
the meaning of every word; it is not necessary to understand everything in English either.

1 When you see an English word that you den't know, first try to guess the meaning
of the word from its context (the words around it). You rmay find another ward with
a similar meaning, a werd which means the opposite, or some words which actually
explain the unknown word, Only use your dictionary to check your guess.

2 The only other time you should look a word up in your diciionary is if there are no
clues in the text and yau are sure the unknewn word is important.
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3 The words below are in English.

A Welcome (o Oslo airport
Camera suveillance
Na smoking
Teilets
B Baggage trolleys
C Customs
Ariimals
Goods to dedars
Nething to declars
D All passports
Wait here
EC/EEA citizens
4 The cther language is Nonwegian. The cue is in the sign
"Weleome to Oslo airport’. Ol is the capital of Norway.
5 Mo words are exactly the same. However, some are
similar: welcome (velkemmen), cameta (kamera), tollats
(toaletter), baggage (bagasie), all (alle), passporis (pass),
here (her).
6 Your own answer. Possible answer:
The follawing werds are similar in Italian:
passparts — passaparti
baggage — bagaglio
animals — animaill
airport — aeroparto
sunveillance — sorveglianza

|
| Focus on vocabulary

trolley

passport
baggage
custurms
welcome

96

w

4 3

You can do all feur things in erder to find out how to getto

the city cenltre:

Your own answer. Possible answer:

Airports are sometimes quite near the city cantre. For

exarnple, Linate Airport is six kilemnetras from the centre of

Milan. (The other Milan airpan, Malpensa, (s more than 50

kilemetres from the city centra.)

The text Is from the Internet:

Oslo Gardermioen arport Is 50 km (31 miles) north of

Oslo ¢ity.

b The firport Express Train (Flytogst) ...

c The Airport Bxpress Train (Flytoget) Is the duickest way
(journey time: 20 minutes) into the ity centre,

d There are always taxis at the airport terminal,

e The first bus stop is Furuset shele and you 'can get on
the underground here.

f The bus leaves every 20 minutes on weekdays, and
every 20-30 minutes at weekerds,

Ciass bonus

Your elvn answers. Passible answers:
Asingle train ticket casts S0 kroner. (false)

Ittakes 20 minutes to get to the Radisson Scandinavia

Hotel by the SAS Airport B, (false)

Exbra practice
Sentralstasion = Central station
Natichaltheatret = National Theatre

‘Bussterminalen = Bus terminal

6 &

Matipnalthestret s nearest the hotel,
The timetable is for the train.
b The ticket is for the bus.




7 a Trains ar2 either every 10 or 20 minutes, Buses are
svery 20 minutes on waekdays, and every 20-30
minutes at weekends,

b The train coss 180 kraner and the bus costs 120 kroner.,

8 Yourown grswer. Possible answer:

I'd travel by train. The train is more frequent, but maore
expensive. |'d either get off at Oslo Seriralstasjon or
Nationaltheatrst and walk to the hotel,

Umf:2

A

1 4 aleafiet
b ahotel

2 eges, beans, mushrooms, potatoes, lomatoes, 4 banana,
ceredl, a craissant, butter, jam

3 full breakfast

breakfast bag
4
full breakfast breakfast
bag

a When can 7am—10am weekdays any time.
you have Bam—11am at weekends
breakfast?

b Where can from the breakfast buftet  in your
you have [t? (The leaflet doesn't say. o,

where you will find the  car, etc,
breakfast buffet If it sn't

cliear, you can ask the

receptionist when you
‘pay for your breakfast)

¢ How rmuch £6.50 £4
does it cost?

d Where and reéception when you regeption,
when doyou  check in (You can any time
pay? prabably also book a full

breakfast any time.)
5 self-service

Help vourself to breakfast ...

Answer key

B
1 b no (only food)
€ yes
d no
2 MEAT VEGETABLES OTHER
sglisage chips salce
beet peas saup
steak potato bread
chieeseburger tomatoss buttar
oRion fish
' cad
gravy
grapes

3 Your cwn onswer. Possible answer:
I'd choose Soup of the day and Chicken salad with grapes.
I love chicken, so | want that for my main coursa. | don't
want chicken as an appetiser, and | don't want salad twice.
That's why |'d choose soup.
4 b tender chicken pisces
¢ salce
d cod
e chunky chips

f beef sausage
g sliced chicken breast
b sirloin steak

| Focus on vocabulary

b sidein ¢ chunky d sliced e tender f breast
g fasty h fried i soft

5 Your owr answers. Possible answers:

a I'd racommend Goat's cheese salad followad by
Cheese and onion tart.

b I'd recommend Thai chicken followed by Fish & chips.

¢ I'd recommend Goat's cheese salad followed by
Cheeseburger,

d I'd recommend Soup of the day followed by Chicken
salad with grapes.

a 3 b
It opens at 7am Monday-Saturday and 1 1am on Sunday
Yas, it is. It's open until 8 o'dock on Wednesday,

Lad N KD




Answrer key

3bl c4 dB e2 {3
4 b greund flaor — G
¢ ground floor — C
d second floor — 2
e second floor — 2
f ground flogr - G
5 b Yes, there are. There are toilets on the first floor.
¢ Yes, you can. There's a cash machine on the graund floor,
d Mo, they don't. Shoe repairs aren’t on the store guide.
e Yes, you can. There's a restaurant on the first floor and

a café on the ground floor.
T No, there isn't. Hairdresser's isp't of the store guide.

Fecus on spelling

b restaurant
€ lelephone
d gadgels
e jewellery (L5 jewelry)
f mactine
B
1b 6 c d 5 g 2 f 4
2 b No, they can't (Only non-EC residernits, ie. mainly people
who are not from Eurape, can have tax free shopping.)
¢ Yes, they da. (They cast up to 30% less than usual)

d Ne, it doesn't (It means two EDs farthe price of one
and a half)
e No; you can't (The lift is out of order, le. net warking )
f No, you don't have to, (You walt while they are repaired.)
363 6 ds5 &4 fi
4 Your own answers. Possible answers:
a The shop isn't open on Saturdays and Surdays.
We anly accept cheques or credit cards.
You mustn't open this door.
You get three for the price of two,
You mustn't leave your bieyele here.
Towels cost 25% less than usual,

= ) 0 N EF

Wil

Get ready to read
© You can bsually get fareign cunencyat all these places

— except at'an ATM — in your country before you go.
©bC c¢A dA e€C fC -
© g arediticard

h passport

i cash, travellers cheques

| receipt

k comrmission

I excliange rate

88
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Yes, you car return any Mesican pesos you don't spend.

2 b no

c yes

d yes

b No, the rate for returming peses is the same as the
original rate you bought the pests at.

Yes, ybu have to pay $5,

Yas, you can return pesos you haven't used if you
retum fram your journey within 21 days.

oo

4 a F (Offer avallable to Travelex customers exchanging in

the USA only.)

b T (The purchase of cash and the purchase of Travellers
cheques are regarded as two separate exchanges,
therefore you pay 85 for each exchange.)

¢ T (Travelex will buy back your fareign currency if you are
refuming from your journey within 31 days.)

d' T (Offer subject to production of a valid passport.)

T (Travelex will only buy back unspent curency bought

from Travelex.)

b can't

€ must

d must

& can't

o

6 Your ewn answer. Possible answer:

Mieko won't take up the Travelex Buy Back offer because:

b the offeris onlyvalid if she is retumning to the USA
within 31 days.

¢ shewon't really need dollars on her retum journey.

7 Your awn answer. Possible answer:

I wouldn't use the Travelex Buy Back Plus offer. I'd try not

ta buy too much foreign currency, so that | wouldn't need

to retum it I'd hope to use my credit card rather than cash

some of the time.

|

2 In most countries, you car do all six things.
4 Mieko eari do g d and f.

ocus an verbs

Wait
enmer
finish
press
cancel
take
Enter
Press
Insert
Take

_

| Wait




| after scresn |

2 after screen 2

4 gfter screen 4

5 @gfierscreen 5

6 sareen 4 Exit
screen 5 yellow key

5

Class bonus

Passible answers:

shie realised she had enaugh money.

she couldn't remember her pin number.

she didn't think she had enough money in her bank account.
she decided to use her aredit card and not cash ta pay for
her meals. '

she found some rmoney in her wallet

she remembered that a friend owed her some money.
she could see her bus coming while she was at the ATM.
some people were standing near herand she falt afraid.

1 a expensive b big
2 4 star
The hotel rooms have balconies. There are also 2

restaurants, café, 3 bars, beauty salon, gift shap, hairdresser,

a heated pool, nightdub, sports facllities.
3 Your own answers.
Your own answer. Possible answer:
I like the satellite/cable colour TV and the- air conditioning,

3

city centre, beauty salon, gift shop, air canditioning,

{FOCUS on compound nouns
L colour TV, bath tub

5 b yes

yes

]

no

Yes, there are two restaurants and a café

Yes, there's satellite / Cable colour TV,

No, it's got a bath.

Mo, but there’s a safe deposit box at Reception.
| don't know:

h G N o e moan

yes
f Idon't know

Answer key

8 Your own answer. Possible answer:
I wouldn't like to stay there because it's too big. | prefer
small farnily-run hotels.

Class bonus

Possible answers: Is there room service et weekends?
(yes— 24 hours a day every dayj

Do all the rooms overlook the garden?

(no —some overlook the Nile)

Is 1he hotel outside: Lumr?

(o =itsin the heart of the city centre)

Does the hotel have:a swimning pool?

I(yes — it has a heated poof)

Can you have business meetings at the hotel?
(yes — there's a meeting room)

Is there a shower in each bathroom?

(o — there's 3 bathiub)

B

1 Your own answer. Possible answer:
| don't think the Mercure Luxer s a good hotel for Fabio
because there might be too many children, and it might
also be tou expensive:

2 Your own answers. Possible answers:
Is it far from the station / bus station / airport?
Is it cheap?
Will there-be lots of other young people?

3 b Yes, you can

Yes, you can,

Yes, you can eat Egyptian dishes an the roof terrace.

Noy, but there's satellite TV in the public rooms.

Yes, all rooms have a private shower.

| don't know. The website doesn't say anything about

safe deposit boxes.

Yes, there's a souvenir shop.

Yes, this 15 incuded with the room.

it's 15 kilometres from the airport

Ne, many rooms have balconies

Yee, (s

| den't kaow, The website mentions ronm senvice, but i

doesn't say anything abolit dinner.
| [ don't know, The website mantions prices, but it

doesmt say anything about paymerit

5 Your own ansiver. Possible onswer:
I'd like to stay in the Nefertiti. It's near the railway station,
it's very chieap, and there are lots of travellers from all
over the world. It's also got lots ef useful facilities;such as
Internet and laundny sanvice, and the mams have private
showers and tollets.

=, MR I ol o |

(&+]

ey =ih




Answer key

o
£

Get ready to read

O Yourownanswers.

© Your own answer, Possible apswer.
soap, shampoo, deodorant, rezors, afterslave

=
-

-

body lotion
anti-perspirant
shampoo
SCIEIP
plasters
shower gel
nail files
tissiies
toothpaste
mascara

12 tablets

D Wor s O U S A

2 HEALTH CARE — plasters, tissues, toothpaste and tablets

TOILETRIES — anti-perspirant, shampoo, soap; shower ga|,
nall files, mascara

3 deodorants i

4 deodorants

bath & shower T
dental HC
haircare
skincare
cosmetics
vitamins
men's

— =~
M

anti-perspirant

bath & shower  shampoo (or in haircare), seap, shower gel

dental mouthwash, Teothpaste
haircare shampoo (or in bath & shower)
skincare body lotion, rail files

cosmetics mascara

vitarmins nuthing

Men's nothing

Class bonus

Your awrn answers. Rossible ansivers:
1 You use this to'give you frésh breath.
2 You use this ifyour skin is dry.
3 You use this ifit's hot.
5 You use this ityou'rs dirty.
6 Yol Use thesa if you have a cut.
7 You use this if you're dirty.
8 VYouuse these to take care of your nalls.
9 You use these if you've got a cold.
18 You use this to clean your lesth.
11 You use this to make up your eyes.
12 Youlise these if you've got a-headache:

5 Nurofen® tablets, shower gel, body lotion

1 Your awn onswer. Pessible énswier:
| think Katka should lie down. She shauld take & tablet for
her headache. She should buy some fissues for her cold.
2 Ves, the tablets are suitable. They give fast, effective relief
(l.e. they are good) for headache, and cold & flu symptoms.
3 The informatiaon is in the section DOSAGE.
4 b / (swallow 2 tablets with water)
¢ X (if necessary take 1 '%r 2 tablets every 4 hours)
d « (do ot exceed 6 tablets i 24 hours)

Focus on vocabulary

b feverishness

¢ muscular pain

- d dental pain J

5 Yourown answer. Possible answer:
I've had this kind of drink & couple of times,
You ik the powder with bolling water. 've never Used a
nasal spray

6 DRINK — yes (due to common eold) this is suitable. You
should have this drink at the first sign of cold or flu. It gives
rapid refief fram headache and blocked nose.
NASAL SPRAY — ves, this is suitable. It gives quick from a
blocked nose, due to common cold.

7 The information is in the section Directions for use.

2d 3w 4p5e

9 Your own answer. Possible amswer:
I'd probably take the tablets and have the drink. | don't
think I'd use the nasal spray.

Ay 4

Get ready to read
O Your own dnswers.
O Vour own answers.
O Yolir own answers.

1 2 When a member of sorneone’s family dies,
3 When somecne is sick,
4 When someone moves to 8 new house.
5 ‘When | want to say 'good luck' to someone wha is
taking an exarn,
6 When someone leaves their job or schoal.
7 When | want to say ‘thank yvou'
& When [ want to say 'congratulations’
2BE1 C4 D2 E7 FB GB HS




Answer key

B people from the same evening clas -
pege € 8 . Class bonus

C neighbaurs ; 8]

D good friends Yaur own answers. Possible answers:

£ ‘@it ardiesehar Mum  Hello: Can | speak to Silvig, please?

F old work colleaguies Margrit |'m afraid she's out. Wha's calling?

G werk collsagues Mum 1€ her mum. Can | leave a message?

H members of the same football team Margrit Yes, of course. . — ,

: Murmn  Say itisn't uegent, but I'd like to hear from her.

Focus on pronouns ‘Margrit Is that the message?

Mum Yes; and please tell her not 1o phene after 10pm.
' Ivegot a headache, so I'm going to bed early.
Margrit Tl tell her. Don't worry:

We're (sormy you're netwell, Jaime.)
Message F: Hope the new job works out well ... =We
hope the new job works outwell ..

Message H: Hope they're not too awfull = | hope they're Nurm: Thank you.
| not too awiul | Sivia  Hi, Hans. Thanks for your posteard, | put it an the
school noficeboard.

4 b Oscar Hans  That's a good idea.

¢ Rosa Silvia  Did you have a great time?

d Alberto Hans Yes, it was very good — but fhe weather wasn't great.
5 b Annais 21 today. Silvia  Did it rdin 3 lot?

¢ Rosemary is an English teacher. Hams [ didn'train, but it was cold and cloudy.

d Carlos has got a new job. Silvia  That's a pity! Did you find the Loch Ness Monster?
B Hans s not a real manster, you know!

Silvia | know! You said the people were friendly. What
about the food? What was that like?

Hafis It was QK. Nething special, thioligh.

Sikia  Anyway, I'm glad you're back. You can Help e
with my hismework!

1 B anemail
C anote
D a postcard

2 Message B makes an offer.
Message C makes a request,
Message D describes something.

3 bandd

4 Your own answers.

5 Yourown answer. Possible answer:

8 You might read aloud the posteard to ether students at the:
schoal orfriends who know Hans. You might read all four
rmessages aloud 1 you wartto practise your spoken English!

Hi Mareos

I'm fine, thanks. How are you? Tharks for your offer. |'ve M8

already read Northern Lights, so | den't wairit 1o borrow it. -

See you soon! Get ready to read

Bye. © Your own answers.
6 10.15pm © Your own answers. Fossible answers:
7 & 2nd %fﬂmwﬁb‘iﬂﬁ'

b 24th The cheapest way is by bus.

The heali‘hmtw is on foot of by'.ﬂéfrke*:

° 'rbnrrm answer F&sstbref":' :
| usually go to the ceptre 6f n it
live in Providencia and get an the mes

B

1 a

2 a2 b 1 g & d 3 8 &

3 Thomhil _

4 Continue along the M40. Carme off at Junction &9, Take
the A4} A34 towards Oxford. Tum left at the reundabout
There's a car park on the right left The name of the car
park is Pear Tres.




Answer key

-

best

regular

free

one way

trip '

children

there & back

All the staternents are false.

a We have to pay 60p. You don't have to pay at Water
Eaton and Thomhill.

b We can't use the offer. It's only for Water Eaton and
Thaornhill car parks.

¢ Four single tickets will cost £6,40. Four returm tickets will

cost £8.

o 'ial e o

oa =k

Vour own answers.

i

b 50p + 3 x 20p (£1.10) —no, you won't get any charige
¢ 11.04

d leave it — in order to show that you have paid

Focus on no

Lv3

EALGE § ' =

No retum

Ne change given

means you mustin't go down this street
mearns you can't get out here

meEans you mustn't park here

4 b €2

5

¢ £1 (no charge after 6.20pm)
d free
£40

6 You right get a penalty charge in all four situations.

3 MAXIMUM STAY TWO HOURS (NO RETURN WITHIN
ONE HOUR)

b TICKET NOT TRANSFERARBLE BETWEEN CARS

¢ IFTHIS MACHINE 1S OUT OF USE PLEASE USE
ANOTHER MACHINE

d TICKET NOT TRANSFERABLE BETWEEN CARS OR PAY &
DISPLAY AREAS

Class bonus

Your own answers. Pessible gnswers:

I didn't know [ needed a ticket.

| was only i the shop for ten minuies.

| forgot the time.

| didn't have any change for the machine.

I had to wait in the bank. It wasn't my fault

%0

Get ready to read
© Yourown answer. Rossible answer:

The most mterestmg places in Prague are Ch irles
Bridge and the old castle on the | if the rive
Yﬁu can find c-utabaut tl‘se.;-e plat‘as i a gu '

i musm (c) H’+s mast famgus.m the Peer @,;mr
Suites. Grieg was borm i Bergen and lived in Leipzig
(Germ any) C@pmhagen {Danmark) and Oslo be‘{’one

: waurre n Bergeﬁ i
thmis are Iahg narrow: pieces of spa’

i

b You can get tickets for all the fjord tours departing from
Bergen.

¢ You can arange accommedation in Bergen and the
surrounding area at Tourst Infarmation.
Theri 15 2 Cumency Exchange at Tourist Irfammation.

e You can bookd car ancd buy train tickets at Tourist
Information.

a eight o'dock

b’ nine o'clock

All the sentences are tue.

The building ... [the + noun];

help = noun, We give free help ... [adjecive + noun);

cormact = noun, We are the main contact . [the +
adliective + noun;

start = verb, ... many tips start ... [many trips = adjective
+ nounj;

offers = noun, Get free offers
display = nouin, See the display
hook = verb, Book a car .

[adjective + noun];
[the + noun];
. |a car = neun|;

rest = noun, Rest of the year. {missing The (The rest ...)
The following words all end in the letier s, They are all nouns.
brochiires, things, hotels, houses, tickets, trips, tours,
excursions, trips, discounts, leaflets, notices, souvenirs,
praducts, gifts, stamps, telecards, services, tickets,
Journeys, hours




7 private houses (private = adjettive)
fiord tours (fford = noun)
harbour excursions (harbour = noln)
many trips (many isn't really an adjective, but it is similar)
free offers (free —adjactive)
good discolints (good = adjective)
Bergen products (Bergen = noun)
traditional souvenirs (traditional = adjective)
train fickets (fraim = noun)
opening hours (epening is used as an adjective)

Focus on uncountable nouns

accommodation, money, currengy
b accommodation

¢ help

d mongy

e advice

8 a Seethe display / of Bergen products for sale / in the
Tourist Information.
(it is nota display of Bergen — it's a display of Bergen
produds.)

b Wealso have a small souvenir shop / with a good
selection / of traditional souvenirs and gifts.
(Itsnot a small souverir — it's a small souverir shop;
it's not a good selection of traditional — it's a good
selection of traditional souvenirs and gifts.)

Yaur own answer, Possible answer;

('d probably go there to look at the brochures so that |

eould find out what you can do-in Bergen. 1 like wisiting

lourist attractions.

First leaflet: the boat crassing the harbour, 2 sedl

Second leaflet; two cable cars, a double-decker sightseging
coach

a X (the boat runs from May 22nd)

b v

c v

a v

Your own answer; Possible answer:

| thirk | should visit the Aguarium first. On May 121th,

there s a NOK25 discount for people with Bergen cards

at the Aguarium. The advert for Mount Uliken doesn't say
anything about the Bergen card —which probably means
you can't use it. (On the other hand, the Aquarium is open
one hour later in the evening than the cable car in May.) |
think I'd probably have lunch at the Aguarium.

Ciass bonus
The ward in the example is cinema.

Answer key

visit in price
November
the v from 10.00 NOK 100,
Aguarium to 17.00 but free with
Bergen cards
Mount ¢ —butits pot  from 10,00 NOK 90
Uliken  possibletogo  to 1700

|'an the Bergen
, sightseeing coach
in November

6 Your owir ansiwer. Possible answer:

| like arimals and sea creatures, but there are agquariums
in lots of places. I'd prefer to visit Mount Ulnken because
from there you get.a great view of Bergen

A

1 patients
2b

w

(o -0

e B0 1 N = P ]

72

3
a
b

c

d

10

Get ready to read
© Patient 1 has-a"'.'_'.._.'-

o=l 3 =

)
and 4
Speak to oneof the receptionists.
Complets a registration form,
Complete a medical guestionnaire.
Make an appointment to see one of the nurses.

Focus on the passive

b are made

=

e ask each new patient to complete a medical
questionnaire

Doctors make visits (orwisif) between 12 noon and
Apm

We keep information about patients on the database.
Doctors perform mirnor operations at the surgery.

We hold stop smoking clinics twice a year.

Murses and doctors give health advice.

103




Answer key

W oB NN

=]

b e

¢ False (The Out of Hours Service is availabls in the

evenings and during the night Monday to Friday and at

weekends.)

True

False. (You should phonie late miorning if you want advice.)

Tiue.

You can phone the medical centre or go there in person.

Yes, you will be able to see a doctor that day,

You may not be able to see your usual doctor

You can arrange a horme Visit over the telephone. You

should try and phone before 11am if you need a hofrie

visit that day. Doctors usually make visits betiveen

12 noon-and 3pm.

b The medical centre is clused at the weekend, but the
Out of Hours Service is available. You should telephorie
the Outof Hours Service on 0B45 345 8995, A dactar
will then phone you.

¢ You can phone the medical centre late moring to ask
a doctor or riurse for advice.

g+ I = ¥

B Mgy M sh

PERSONAL INFORMATION, plus seven numbered seciions

Your own answers,

Your e answers.

a (section 4) YES

b (section 4) NO

¢ (sedtion 5) GIVEN LIP (Date stopped Decemmber 315t
2007)

d (section &) 4—7

Your own answey. Possible answer:

In European fanguages, several of the words are zimilar. In

Spanish, for example:

English Sparish

eczama gzama

allergic alérgico

penjcillin penicilina

Breast cancer edncer de peche
appendicitis apendicitis

asthma asima

deprassion depresion

b 2 e | b k 4
£ 3 iy i 2 | 1
d 4 g 4 jil &

Your own ansivers,

Your cwn answers.

(F3

S08p opera
drama :

quiz show

cartoon

game show

chat show

Your own answers.

A Question of Sport — quiz show

Neighbours — soap epera

Men Behaving Badly — sitcom

The Royle Family — sitcom

Pairat —(cmme) drama:

Comedy Doubles — sitcams

Emmerdale — soap (opera) (also Corpnation Strest)
Who Wants To Be A Millionaire? — game show
Parkinson — chat (show)

Top Cat— cartoan (alsa The Simpsons)

Is This the Worst Weather Ever? — documentary

CSle NY — dramia

wildiife programime — Animal Park

travel programme — Equator

history programmie — Genghis Khan

film review show = Film 2008

il ~ The: Perfect Storm, Spirited Away

comedy (series) — The Complete Guide to Parenting
health programme — Diet Docors: inside and Ourt
music piogramme — The Album Chart Shaw

Your own answer. Possible answer:

My Tlatrmate wants (o watch cartoons and comeadies almost
all evening (except the News at 10.30pm).

Your own answer. Possible onswer:

I'd rather watch a mixture of programme types.
Your own answer. Possible answer:

b
C
d
b
c
d

600 BBC2 Arimal Park

700  Channel 4 Channel 4 News

8.00 BBEZ Eqlator

9.00 Channel 4 Is This the Worst Weather Ever?
10,00 BBEC2 Fim 2008

10,30 BEC Regional Naws and Weather
040 BBCI Match of the Day




=]

n B o -

6

8
9

Your awn answers.
& faritasy
C

s g
DD A

L adjedtive()

a arwark v fictt and colourful, fantasy
world s amazing

D animation « [ifelike

C Imusic o fantastic

d English voices v/ great

g casting v/ excellert

f performances ¢ memoable

Focus on verb + fo

o survive

¢ 10 rescue

d cecided to have/make
£ leamed ta play

f  tried W read/understand

N

The character s Chihire (the main character).
their new home

awiong tum

a miysterious town

i this strange land

Chihiro's personal growth

a stetn old woman

the newest member of the staff

the hardest jobs

10 Your own ariswer, Possible answer:

| thirk its a very good title.

1T ¢

12

Your own answer. Possible answer;

The main character is a little: girl and children will like

her and her story: The film, and especially the notion of
personal growth and life lessons, will appeal to adults ina
different way.

Your awn answer. Possible answer:

Yes, I'd love to see Spiritad Away,

Answer key

e =4y 4 STV 1
Al T 27T 3 F 4 T 5 F 6 F
T F 87T 9 F 10 F Mm T
€ 12 scan 13 skim
D 14 scan 15 scan 16 skim
17 skim 18 skim 19 scan
E 20 scan amenu
21 skim a timetable
22 scdn d anema programme
23 scari a dictionary
24 skim a postcard
25 skimabill
F 26 TV guide
27 medical centre leafiet
G 28 o
29 |jusi started
30 one hour
31 the Marx Brothers
32 adama
H33 F 34 T 35T
36 T 37T F
1 38 emall
39 car park ticket
40 tournst leaflet
J 41 no
42 france
43 3 skling holiday
44 more than one friend
45 yes
K 46 N 47 Y 48 N
49 N 50 N
L 51 yss
52 abots four hours
53 Mt Tarawera
54 |t disappearad.
55 no
M 56 | 57 | 58 B
59 D 60 H 61 £
62 F 63 A 64 C
65 G
N 66 [ 67 F 68 |
69 A 70 B 71 H
72 1 73 E 74 C
75 C
076 3 77 a 78 ¢
P 79 prncipal
B0 prematurs
B1 the most effective
B2 fake care
83 cover up with
B4 stay in the shade
Q 85 noun 86 noun 87 verb
88 verb 89 adverb 90 adjective
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Answer key

Unit12 6 Your own answer. Possibfe answer: -
I'd prefer to study in Queenstown. | don't like big cities

Get ready to read very much, Alse, | eould do |ots of outdoor adivities there.
o Al the courntries, B
o TR possbleansiee, 1 Your own answers. There are no Tight or Wiolg answers.

I'd go to Australia; My SEt lives in Melbourme. Yau will find mast af the enswers when you read the texs.
O Your own drswers, Possible answers: 2 Your-owin answers.

Neyw Zealand is famous for nighy, outdoor sports, sheep 3 3 Youcan do ful-ime or parttime.

and being the location for the filming of The Lord of the b Courses last fram 1 week to 48 weeks,

Rings, There are twa main islands — North Island and d Youdogrammar, vacabulary, speaking, listening, reading

South Island. The capital of New Zealand Is Wellington,

LA Al ! et and writing in the maming. You do spoken-skills,
Bt its two largast citigs are Auckland and Christehurch,

conversation and discussion activities in the aftermoan.
& On a full-tme course you study 25 hours & week,

A and on g part-ime course you study either 15 hours
1 a o (mornings) or 10 hours (aftemoons).

b Christchurch and Queenstown i It costs friom $400 for one week only 1 8510 perweek |
2 a seciions 3 and 4 if you stay mare than 24 weeks,

b General English, Exam Preparation, Study & Ski 4

(5]

Combo Course _ ;

3 fluently

Ornar 15
C career ==
/ J-koo  #680 o5
d range :
Hama  §1800 (6}
g achieve
f guarantee 5 It partly apswers guestions ¢, g and h.
Here are the dictionary definitions of the words on & hr:)mestay accommodation with families :
the homepage from the Cambridge Essential English g many Asian, European, Pacific and South American
Dictionary. couniries

fi There are regular evenis such as barbecues, excursions

perfect exactly right (for someone or something)
and sports for all students: |

fluently naturally without stopping or making mistakes
career job (that you do for a lot of your life, especially one
for which you are trainad) 2
range group of different things of the same gereral type Unit13
achieve o succesd in doing something difficult
guarantee promise (that something will te done.or will
nappen)

4 a Qurschools

Get ready to read
O Yourownanswers.
0 Yourown ariswers,
O Yaurown arsvers,

D Qurcourses
5 b Chrstchurch — right in the heart of Christchureh
¢ Queenstown — is New Zealand's premier resort A
d Chrstchurch — well-known for its cultural attractions 1-4
2 (Queenstown — magnificent yviews, clean watsr Title: | Type
f  Queeristown — the adventure capital of the werld | (Exercise 1) (Ex :
g Christehurch — is located near beathes A Picture to thrillzr exhibition, o}
h Queenstown — fresh air Remember fiawer (C),
- < MUSEUm),
Focus on synonyms painting (C)
located = situated Hotel romance gondolas (T), A
spectacular = stunnipg = magnificent Casanova love, reception,
well-known = famous Venice (C)
lifestyle — the way that you live Inspector  murder body, castle (Cl, C
dedicated — giving a lot of time and energy to somathing Logan mystery police, sea (C}
qualified — whenyou've passed exams or courses Superbird  science astronaut (), B
5 2 fiction desert (C),
planet (C),

spaceship (C)
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5 Yourown answer. Possible answer:
I'd probably choose either A Picture to Remember or
Inspector Logan. |'m not very keen on romance of stience
fiction.

Your ower answwers,

b She couldn't wait to begin work on the new exhibition
of Impressionist paintings,

c Shewas going to the gyrm,

d She hoped her father would never see her without her
helmet,

e Shesaw wo men in a car. She couldn't believe her
eves because one of the men had a gun,

[ She looked at him, arid for @ moment the man lookad
back.

g Shesaw a tattoo of a flower on his neck.

- Cristina felt afraid because the man lifted up his gun
when he heard the sound af police cars.

i The nther traffic was moving, but Cristing couldn't start
Hier bike. Suddenly atax hit the back of her bike. She
fell from the bike onto the front of the taxi and theq
down onto the rpad.

4 Your own answet, Fossible answer:

Cristina wasn't badly hurt, but she was afraid. She

was afraid the man with the gun walild kill her. Some

policernen came th the haspital and spoke to her. She

told thern abioutthe man with the gun. She said that

she wanted to Hide, but she also wanted to arganise the

exhibition of Impressionist paintings.

L ¥ B

5
Focus on irregular verbs n
b said g worewear | heard hear q spoke
c felt h gave give m it hit rfelt
d got i forgotforget n fell fall 5 saw
e had j began begin o tooktake t wore

| roderide k sawsee p gave )

Unft14
Get ready to read
O Your onn answers.
© Your own answers.

A

1 Your own ariswers, Possible answers;

When isi1?
How much does it cost?
How many papers aie there?
2 Your own answers.
3 a three
b Paper 1 Reading and Writing
¢ Paper 1 Reading and Whiting

Answer key

4 Al the sentenices are true,
a Pass with Merit (about 85% of the total marks); Pass
(about 70% of the total marks)
b You can be: Namow Fail (about 5% below the pass
mark); Fail,
¢ Fora Narrow Fail and Fail, the results slip shows the
papers in which you were Weak.
d Parts 1-5 test a range of reading skills arid Parts 6-9
test basic writing skills.
& You Rear sach recording twice,
f There are two candidates and two examiners,
5 Paper 1 Reading and Writing

Focus on prepositions
d to b fram © on d to e inof

Part 2

Part 3 Task 1
18 2B
i e 2B
1B 2 A

-~
M@ 2= M o

1 a Seclion 2
b Section 1

g AW N =

28 -
29
30
31
32
3 o

3515

107
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Answer key

Unit1s
Get ready to read
© bhB
c B
d B
e B
f B
g B
h B
S
s
o2 3gahs5a6b7Tkasdai
107 11 n 121 13 m 14 ¢
A

1 The notice is about pratecting the envimnment (topic g).
2 Your own answers. Possible answers:

if you save paper, you don't use so much paper.

IFyou recycle paper, you use it again.
3 1 R{scrap papern), S (postit notes)

[ S S S (T i '
U A3 LUy

v

8 R

9 This is about nelther saving nor recyeling. Itis a waming

not to recycle envelopes.

Tips 2,3, 4, 6 and 7 are all for computer users.

5 plastic wallets; rubber bands; ink cartridges; printer;
envelopes; drink cans; mug

6 Your own-answers, Possible answers:
Recycle cartridges from the printer.

S

Reqycle intemal mail envelopes as many times as possible.

Use the recycling bin to recycle your aluminium drink cans.
Save plastic cups / money by using yaur awn mug

7 Ifyou have another tip for the notice-board, contact Sobia
Igbal (Office Senvices Manager) on extension 2043,

8 a PartA
b Parm A
¢ ParC

9 Your own answers. Possible answers:
Yes, the tips are good. | use email as much as | can
for sending letters, documents, etc | also turn off my
compuier when | go homein the evening.

ioe

10 Your own answer, Passible answears:

Reduce the amount of paper available at the photocapier.
People usually do too much photocopying.

Focus on nouns and verbs

The word wse appears 6 times. (It also appears in
re-use.)

Itis Used once &s a noun. In C3 it appears: In when fot in
L5,

All the words —except post — are nouns.

b rontact M '

post V

cut'N

check M

print [

paste N

email

B A

oo ¢ (@

—

-

ov A
EE o I |

4122

£150

yves

077485992559

VEs

five

Shelford Rugby Club

Advartisement € will interast Andrés most.

U & ool

23 =~ &

Yaur awn answer. Fossible-answer:

Yes, the room and housa seem nice.

b spacious Y

¢ nan-smoking N

d storage b

e beginning N

a Adnan —call on G7801 346791 or email

Adnan@virgin.nat
b 'E520
¢ no (only the water and TV are covered/included)
d a deposit of one month's rent — £320 more
Your own answers, Fossible answers:
Advertiserment 3 might interest him because he wil need
a bed,
Advertisernient 4 might interest him because the
dressrmaker could make him some curtains, or re-cover
any old furniture he finds. (On the other hand, he could
probably buy these quite cheaply,)
Adverfisement & mighi interest him because the man with
the van could help Andrés move his things and any new
furniture he buys,
Advertiserment 7 might interest him because he miight like
tos buy a bike if he hash't got one,
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Get ready to read

o chefe portera receplionistd  waiter b

o Your own answer Passible answer:
I wouldn't like to work during the night because | can't
usiially sleep during the day. Also, | wouldn't be able 1o
see iy friends very often.

1 Yourown answers. You will find lste of axamples of what
porters do in this unit
2 three (hall porter, night porter, banqueting porter)
3 a customers
reception team
guests
staff
banqueting co-ordinator

b Different words are used for the same group of pecple;

customers = guests:

receptian team = (members of) staff
banqueting co-ordinator = (member of) staff
2

2

2

The role of a night porter

night porters

the night porter

banqueting porters

Banqueting parters

Buests

w
L & S [T = S o) [ o

G —=

rFl:nctts on ing forms

hall porter

hall porter

banqueting porter
banqueting porter
cooking/making/preparing
cleaning/ndying

checking

sening

Ex- = v 2 R ol o T o R Rl w2l )

- =

6 A night porter
B hall porter

7 Your ewn answers, Fossible answers:
I'd prefer to be a hall parter because | don’t want to
work at night. My friends are free in the aftemoons and
evenings, and I'd prefer to be free at the same time.

Answer key

1 & Itsfrom Raguel Haines.
b Itsto all porers.
2 a
This definition is from the Cambridge: Fssential English
Dictionary:
shift noun & period of work in a place such as a factory ar
hospital: @ night shift
3 paragraph 2 — nubbish/liver
paragraph 3 — keys
patagraph 4 — staff parking
4 paragraph 1 evening shift
paragraphs 2—4 all porters
5 a They must sweep the car parks and paths in the morming
and afternoon before it gets dark. (paragraph 2)
They must returm their keys to the key cupboard.
(paragraph 3)
They must park in the staff car park (paragraph 4)
b They mustn't leave the keys at reception. (paragraph 3)
They mustn't park in the guests’ car park. (paragraph 4)

( B
Focus on pronouns

2 Raquel Haines

b alist of duties

¢ the duties

d the list

Other pronouns indude:

| {paragraph 2: line 1) = Raguel Haines

viu (paragraph 2: line 1) = each porter

you (paragraph 3: line 2) = each porter

them (paragraph 3: line 3) =the keys

you (paragtaph 4: line 1) = each porter

| x 2 (paragraph 4: line 2, line 3) = Raquel Hairies
this (paragraph 4: line 2) = staff not using the staff car
park but'Using the guests’ caf park

you (paragraph 4: line 3) = each porter

| you (paregraph 5: line 1) = each porter

6 She mentioned the first duty — Before it gets dark: check
paths and car parks for litter,

7 He hasn't checked the garden for tea trays. (picture 1)
He hasn't checked the paths for |iter, (picture 4)

8 6 Check that lamps are on as soon as it begins to get dark.
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Answer key
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yacht

Skinos

storias

spedially wiitten
F

-

F

T

(hotel) receptionists
hotels

guests’
duties
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