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PRUIRIGHIT S (U] (A) High-level Scope of Work, (B) Overall overview afo ©
Ultimate goal of Online System TS I5HHTOI: -

(A) High Level Scope of Work

|Z|m
o |~

High Level Scope of Work

BT ST SR AT

Design, development,
implementation, and maintenance of

"SITd THTOTOS 9 ST derdT JHT0T9
QR gordlt A =, e,

interfaces to guide a citizen to
request for an application with the
right location. System will have
Acrtificial Intelligence (Al) based
integration with Aadhaar to check for
basic information such as Name,
Father's / husband's name, native
location [as mentioned in Aadhaar]
and Digi locker for document
verification will ensure a machine
driven way of controlling the data
which is entered by a citizen. System
will have rule-based checklist to
ensure a citizen uploads the right
document basis the type of service.

the “Caste Certificate and Caste | .
Validity  Certificate  Disbursal | ST SOl 37 [ T
System”:
1 |System will have rule driven | TETe TRTR®GIAT AT WATHHARN

ANTE2M HRUINTS! Yo e
AMEMRT  Sc¥BE  Nle.  ¥ax
gumSHed Artificial Intelligence (Al)
TR JMIRTAE THATHRIT IS o
19, U/ 9ed 91, URA TS
PSS B WM AR A
Afee! dUNIUll BN SMfr
PRISYH/ SXAVISI] ST UITATST
feot STHvaE  UHAHIUT 3N,
SATHes ANTRBIH! FfIE Be3edl ST
H3MgN R AT $o AEa.
AeX  UUTeHe]  UErEn  ANRG™
I YHRTAR TR T Sx<as
UGS HhoIrdl WE HRUITITS!
Rcaaey am-enaRa gsdrevl

SEICENIGETS

System will have a facility wherein
Citizens would be able to select
preferred slot online for physical
scrutiny. A token will be provided for
the day with an estimated time slot
which will ensure ease from a citizen
point of view.

ARIRGHET ¥ quruITare!
AT UgdY TN ¥3ie
Facvarel glaem yonsHe 3.
SIPIER Th fea g dosdl Tolcds
AT Bl S, AT ARTRBIAT
AIRIRERIT G B I563.

System will have a facility wherein
the certificate will come with an
embedded photo  which  will

SESERNICIE = IRC S (C I N )
S YHIOIAT Uh TS by al

ISR YT Y
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overcome a citizen's concern of
misuse significantly.

BIC] 3B, WS ARIRBIHG

IRATIRTA FOdd Seoig &4l 8lg 0.

System will have a facility to take
photo of the citizen during the
physical visit and the photo taken
will be matched with the photo of the
citizen which is uploaded along with
the application request. System will
have a facility wherein the request
will be Aadhaar and Digi locker
verified and hence the process for
verification will be much simpler.

e} YUMo Hed  ANRGIal  Uodd
HERRRI WIT! "oyl Jfagr e
AT IdSBT  Wiel  ANRG
IO 3TBIS  h3cAT Bl
SRBIAT ST56h. AGR YU HE] SYR
3ATOT FSST BepRg, fa=aidT asdresvil
ERUATE GaET G, S
TSI viE! Ufshar Gu |l 8IS .

System will have a facility wherein
Mobile based services will be
available and WhatsApp based
services can be enabled wherein a
person can receive the CVC over
WhatsApp directly.

ISR TS HIGIS s IMETRT HdT
ST Iy JMMOT ®IS|IT
MR AT AT e Aciies TR
RN IT BICHIIIR CVC U T

3ThS

System will have a facility wherein
system driven way to prioritize
services for special category of
stakeholders will be ensured.

WWW@TW
AT WEITIHH  SRfAUIRN  Yorest
TS I GITHT 3.

System will have a facility for API
based verification of a CVC ID. This
will reduce the time to process an
application much faster.

HER YU CVC IS YUIRi
MRS TS0l HRuATEl  Ffaer
3. D 3fST UlhdT b SToa

ENY)

System will have a facility wherein
through an intelligent machine-
driven guided interface and also
through integration with Aadhaar
duplicate cases will come down.

X USRI gigu wale
AT AT ARIGID SCIHAgIR 3T
IR THABRUMER fgoadit oMy
THOT HHI BIKIS.

System will have a facility to identify
whether a CVVC ID is mapped to more
than one constituency. Legacy
mismatches will be cleaned up as
well in a machine-driven manner.

HeR YU CVC IS Uehlgd
31fere Fasue e AiefdeT e
®1?, Sloguyrdl  glagr e,
CSUNCIR CRUCIRCACI ORI R AN
RIS et S,

10

System will have a facility for
automated checks for basic rules
which will significantly reduce
turnaround time.

e UM goqd e
wgfesd qurgeiTe! giaen e
oS BRBIS do Befofa HHl
BISe

11

System will have a facility for
efficient meeting management to
handle queue efficiently.

TSN YUY Udlel  IdRATIe
HITAAT BT UINEIS] hIAeH

OB FIRATITATS] e 3.

ISR YHT §
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12

System will have a comprehensive
dashboard which depicts SLA,
Pendency, etc. with drill down up to
transaction level. It will also have an
interactive Dashboards for
monitoring at all levels.

X UMMTSHR Uh ATqh  S3ldlS
IS T SLA, USHd  Udwor
s RIF0 hovsd 3oy Sfor
c R WRER duiiigar  #Aifgd
o\ \ . \

ey, d9d ¥d WY <Ry
HROINATST RERGIE]  S3ldls

AR

13

System will have a comprehensive
360 degree Application Tracking
facility.

TSR TS FdTHTI3TH 350 ST
37T & [T Gl .

14

System will have a facility for
Intelligent QR code supporting real
time check for the validity of the
CVC ID -this will invoke a service at
real time and fetch the validity
details.

eX UMMM CVC ISl
Juaardt Reras <rsH qurviNTe!
gfEAT™ QR Bledl G S - B
Retes crsawey a1 wafad oo
Jea=T qUies i ATt frsdes.

15

Progressive security audit of the
application will be done through
cert-in empanelled auditor.

Hex ST YTciziies GRef Jifsca
PTH cert-in HIIdT Hreda

BETIRABIER B LS.

16

Source code of the developed
application will be handed over to the
department at the end of the contract,
along with related documentation
and handover procedure.

famRId PobedT Fex Ul Aid
Ple HIRTAT 3lae! AT ddfea
SXAUGOIRRY 30T ERIARul
FohAE BXIART Bl S8 e.

(B) Overall overview

As discussed in the meeting under the Chief Secretary below are the
additional technical requirements for unified development and
implementation other than mentioned in the proposal submitted by

TCS
1 | Design and develop portal for issuance | 3T TS STTd THTOTTS STRT BRUGTRATS)
of online caste certificate and integrate | gy e T ARG B g oI
with CCVIS. o
JHTOTIH TSIl PUICINIC]

Ueh{3[ch 0T B,

2 | Application Programming Interface | ST YHIOMYH  dHd  $dN  3(TA3TD
(API)  Integration ~ with  relevant | g rrersi=f mfyc fisauarard) wefid
department for fetching details of caste - L i
certificate as well as other requisite | 9T RIS Appllcitlon Programming
documents. Interface (API) UhATH U HI.

3 | Other scope of work as mentioned for | fM&STET ST UHIOTAS UIc SIS
CCVIS under training, migration, IT ulrerr, ey, amad Hﬁf?ﬂ

Facility Management, and application

IERATY ST ITHIIRT YRET AT CCVIS

75 Q 4 9
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security would be same for Online caste
certificate portal.

3T & Byl R HRIFIRET

3.

Centralized  Repository:  Develop
centralized repository for caste validity
and caste certificate application which
shall be accessible by all departments
(Revenue, Tribal, OBC, etc) for the
purpose of issuance of certificates.

Bholdpd WU  Sfld dgdl AT ST
TS YUMTSITST A0S SR
BRG] Je3MH Fd  fA9RTiRar
(e, SMfedrl, SE™l, 3) gou
3T 3T bl HUT [THRT BRI

DigiLocker Integration to be done to
auto-fetch and validate educational
records, birth certificates, and other
documents directly from DigiLocker
and government databases. The issued
certificates should also be available on
Digi locker. This Module to be
Acrtificial Intelligence (Al) based which
shall fetch beneficiaries’ data.

316707 Nbls, ST=I YHTOYS 3MTOT g
PHEUS 9¢ fefies Sidx anfor
ARBR] SCIIAALY W o3 q0l YT
Jg FRUGTATS! fSRTCH B a 2D 1
JYSET  THABIT HS 5.
frifa Fadt o fSfoes
BHIAR TS SUGE 3. I
MCTHRIIS SieoT=q AT TR
Ho ST AT U BT V5.

Blockchain technology to be used while
developing this module.

¥ YUMS! fahfIa dd™T s31dhae

SEEIRIEIEIESCIELS

All proposed functionalities, such as
caste validity certificate processing and
issuance, issuance of caste certificate,
API integration with other departments,
must be developed and deployed in a
single phase. Artificial Intelligence (Al)
based technology should be used for
this module.

ST JerdT YHTOTASER. Uishar ATfoT
foraRon, STlt=at yToTgET faawor, a9
sax  fowrTiEEa=T APl UdATdRo
ATARET VRN Hd BT U
cwya faera enfor yRenfud &Rl
TR ARG gefos=q (Al)

SEEIRIEIEISECALISEICIR

Department envisage the design and
development of CCVIS and issuance of
Caste Certificate should be done in a
manner where at later stage only one
certificate can be issued.

CCVIS UUTSHY Y==T 9 fawra amfor
ST YHTOT9=T fIaRoT 3131 gegei=

Bled P, Fav WA Had Udd

THITYS faeb SITes 3Tdhas.

Operation and maintenance of this
integrated online CCVIS and online
issue of caste certificate module would
be done by TCS for five years.

IT UHIHD 3HGTsT CCVIS T
ST ST THOYS fAaRv Alegesd
3ITINZT SIOT SWHTS TCS g UTd Iy

CIGIRSIE R

(C) Ultimate goal of the Online system

Sr.
No.

The SJSA Department is envisaging
to develop a web-based centralized
Caste Validity Certificate Disbursal
System that would simplify the
application, processing, and
disbursal of the validity certificates

qrTfoTe I 9 foR1Y ey faumT
A9-MIRT  HRIPd T JEa
gaogy  faaRor gt faefia
PROET AR Hd NS
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at the existing CVC centres. The
Department is planning to achieve
following high-level objectives:

foem S yHOYE gSdrelt
IO fa=or ¥
PRUGIHRAT AU STaasg
SR WISy -

Simplify the process of making
applications for issuance of Caste
Certificates and the Caste Validity
Certificates for the applicants.

ST Y019 g ST dedT A0S
YT PRSI TSRS
GSH B,

Providing a comfortable and hassle-
free environment to the applicants
while processing of applications at the
issuance of Caste Certificates and
CVC centers.

SISEEEINCE RIS EELILEE]
JSdI®ul  (CVC) Hhaiax IS
YohaT HRATT TSTERIAT JIRTAGRAT
3O TR ATATaRTT Y&T+ 6ol

Provide citizens timely, transparent,
and convenient way to submit online
application, document verification

R SFore o E
gedraul I Rera-cgy ey

and real-time status tracking with i, Frafia srec 3\”5' X{d '|z(g

regular alerts & notifications FIHT HIUIMNST dovar, URG2[D
3T AR AT UaT v,

Reduce existing application | 3r5f Ufehd=r BrosTaell do HHT Bl

processing timelines and optimize
manual visits.

T el WS Iz bl HHI
I,

Deliver Caste Certificates and Caste
Validity Certificates in secured
manner by making integrations with
systems such as Digi locker and
UIDAL.

Digi Locker 3MfoT UIDAI IR
YU I8 UDIhRUT  Hwd  Slld
UYIO9S  d Sfd d9dl YOS

gRIard gg i fIaRd ol

Design and development should be
done in a way so as to issue both
certificates i.e. Caste Certificate and
Caste Validity Certificate from same
portal. Further, it should also be
possible to issue only one Valid Caste
Certificate in near future.

I faara ofor faema= s TR
B DY, ST THOTGH 0T 1A
JgdT  YHIUME  Slel UdTd
Tcaaed g axar Idte.

I TOh AT BB hdd Y

Y ST THTOT9 S IR BT 3TRT
HERE

dedekededek

7S Q Ual Q



		2025-04-30T13:40:31+0530
	HARSHADEEP SHRIRAM KAMBLE




